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1. ProbucT OVERVIEW

The QUALIAZERO 50L/13Gal Heavy Duty Hands-Free Stainless Steel Step Trash Can is designed for versatile use in
various environments such as kitchens, offices, living rooms, and commercial spaces. Its rectangular shape and fingerprint-
resistant stainless steel construction offer both functionality and a sleek aesthetic. Key features include a soft-close lid, a
convenient step-on mechanism, and a removable inner bucket for easy waste management.
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Figure 1: Front view of the QUALIAZERO 50L Stainless Steel Step Trash Can.



2. Key FEATURES

« 100% Satisfaction Guarantee: Backed by a dedicated customer support team and worry-free defective replacement.
« High-Quality Construction: Made from durable stainless steel and ABS, built for longevity.

« Fingerprint and Smudge Resistant: Special coating ensures easy cleaning and maintains a pristine appearance.

« Large, Wide Opening: Provides easy access for daily waste disposal.

« Modern, Stylish Design: Elegant design that complements various home and office decors.

« Multi-Purpose Use: Suitable for kitchens, bathrooms, schools, hotels, airports, construction sites, offices,

indoor/outdoor use, boats, RVs, and more.

3. SPECIFICATIONS

Attribute

Brand

Capacity

Color

Opening Mechanism
Material

Finish Type

Item Weight

Product Dimensions (L x W x H)
Model Number

UPC

Assembly Required

Special Feature

Detail
QUALIAZERO

50 Liters / 13.2 Gallons
STAINLESS STEEL
Step-On

Stainless Steel
Matte Gray

11.8 Pounds

17" x 14.8" x 24.41"
QAMZZ10002
810055170012

No

Quiet Close



15.31in _________4
38.9cm

Capacity:

9.8in Inner Bucket 5 0 L
24.9 cm Opeﬂing P —

13.2 GAL.

35.6in
80.4cm

24.4in
62 cm

I__ 17 in _I I_ 14.8in _l

43.2 cm 37.6cm

Figure 2: Product dimensions and capacity.

4. SETur GUIDE

1. Unboxing: Carefully remove the trash can from its packaging. Inspect for any damage during transit.

2. Placement: Position the trash can in your desired location. Ensure there is enough space for the lid to open fully
without obstruction.

3. Insert Inner Bucket: The trash can comes with a removable inner bucket. Place this bucket securely inside the main
stainless steel body.

4. Install Trash Bag: Line the inner bucket with a standard 13-gallon (50L) trash bag. Ensure the bag's rim is tucked
neatly around the top edge of the inner bucket to keep it hidden from view.







Figure 3: Inner bucket for easy bag installation.

5. OPERATING INSTRUCTIONS

1. Opening the Lid (Foot Pedal): Gently step on the foot pedal located at the base of the trash can. The lid will open
smoothly.

2. Soft-Close Mechanism: Release the foot pedal, and the lid will slowly and quietly close on its own, preventing
slamming and reducing noise.

3. Keeping the Lid Open: To keep the lid open for extended periods (e.g., when changing bags or during food
preparation), manually push the lid back until it stays in the open position.

4. Removing/Replacing Trash Bag: Once the trash bag is full, lift the inner bucket out of the main body. Remove the
full bag, dispose of it, and replace it with a new one. Reinsert the inner bucket into the main body, ensuring it is seated
flush and flat for proper lid closure.
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Figure 4: lllustration of the soft-close lid operation.



Figure 5: Detail of the durable foot pedal.

6. CARE AND MAINTENANCE

« Regular Cleaning: For routine cleaning of the stainless steel exterior, use a damp microfiber cloth. Wipe gently to
remove dust, fingerprints, and smudges.

« Stubborn Marks: For more stubborn marks, a mild stainless steel cleaner can be used. Always wipe in the direction
of the grain to avoid streaks.

« Inner Bucket Cleaning: The removable inner bucket can be washed with soap and water. Rinse thoroughly and dry
before reinserting.
« Avoid Harsh Chemicals: Do not use abrasive cleaners, steel wool, or harsh chemical solvents, as these can damage

the finish.

o Lid Mechanism: Keep the lid mechanism clean and free of debris. Avoid forcing the lid open or closed, as this can
damage the soft-close feature.



Figure 6: Internal components and inner rim.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Avoid forcing the lid. If under warranty,

Lid mechanism broke / doesn't Damage to the soft-close mechanism
) contact customer support for
close slowly due to excessive force or wear.
replacement.
Ensure the inner bucket is properly
Lid not closing tightly Inner trash can not seated flush or flat. aligned and fully seated inside the main

body.

. ) Consider adding a non-slip mat
Trash can "walks" or moves from  Repeated use of the lift pedal causing . o
underneath or placing some weight in

its position slight movement; light weight of the can. o
the bottom of the can to stabilize it.

8. WARRANTY AND CUSTOMER SUPPORT

The QUALIAZERO 50L/13Gal Stainless Steel Step Trash Can comes with a 1-year manufacturer warranty. This warranty
covers defects in materials and workmanship under normal use.

For warranty claims, technical assistance, or any questions regarding your product, please contact QUALIAZERO customer
support. Refer to the product packaging or the official QUALIAZERO website for the most current contact information.

© 2025 QUALIAZERO. All rights reserved.

Related Documents - QAMZZ10002

QualiaWare Product Warranty Information and Terms

Comprehensive warranty details for QualiaWare products, covering standard residential and
commercial use, exclusions, registration, and liability limitations. Learn about your product's
warranty coverage.
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