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1. INTRODUCTION

The Homey Bridge is a smart home hub designed to connect and automate a wide range of smart devices from
various brands. It acts as a central controller for your home automation system, enabling seamless interaction
between devices using multiple wireless technologies. This manual provides essential information for setting
up, operating, maintaining, and troubleshooting your Homey Bridge.
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Image: Homey Bridge device shown with its accompanying smart home control application interfaces across multiple devices.

2. PRODUCT OVERVIEW AND FEATURES

The Homey Bridge integrates diverse smart home devices, offering comprehensive control and automation
capabilities. Key features include:

Universal Compatibility: Connects with thousands of devices from over 1,000 brands, including Sonos,
Philips Hue, Nest, IKEA, Yale, and more.

Multi-Protocol Support: Features built-in antennas for Wi-Fi, Bluetooth, Zigbee, Z-Wave, 433 MHz, and
Infrared, allowing broad device integration.

Intuitive Automation (Flows): Create custom automation sequences (Flows) directly within the Homey
app for personalized smart home experiences.

Voice Control Integration: Compatible with Amazon Alexa, Siri Shortcuts, and Google Assistant for
convenient voice commands.

Local Processing: Automations run locally on the device, ensuring fast, reliable, and private operation
without constant cloud reliance.

Energy Monitoring: Utilize Homey Insights and Homey Energy to track power consumption and manage
device battery status.

Guest Management: Share smart home access with family and guests, controlling permissions as
needed.

Image: A visual representation of Homey's compatibility with numerous smart home brands.

3. SETUP

To set up your Homey Bridge, follow these general steps:

1. Power On: Connect the Homey Bridge to a power source using the provided USB-C cable and power
adapter.

2. Network Connection: Connect the Homey Bridge to your home network via Wi-Fi or Ethernet.

3. Download Homey App: Download the Homey app from your device's app store (iOS/Android) or access
the web app via a browser.

4. Account Creation/Login: Create a new Homey account or log in with an existing one.

5. Add Homey Bridge: Follow the in-app instructions to add your Homey Bridge to your account. Ensure
your mobile device is near the Bridge during initial setup.

6. Add Devices: Once the Bridge is connected, you can start adding your smart home devices by selecting
their respective brands within the Homey app.



Your browser does not support the video tag.

Video: An introductory video showcasing the Homey Bridge and its features. This video provides a quick overview of the
device and its capabilities.

Your browser does not support the video tag.

Video: A 3-minute overview of the Homey system, demonstrating its ease of use and integration with various devices.

4. OPERATING INSTRUCTIONS

The Homey Bridge is operated primarily through the Homey app or web interface.

4.1 Device Control
Control individual devices directly from the "Devices" section of the Homey app. You can turn lights on/off,
adjust thermostats, manage media players, and more.

Image: The Homey app interface displaying various smart home devices and their respective control options.

4.2 Creating Flows (Automations)
Homey Flows allow you to automate actions based on specific triggers and conditions. For example, you can
set lights to turn on when you arrive home or adjust the thermostat at a certain time.

Navigate to the "Flows" section in the Homey app.

Create a new Flow by defining "When" (trigger), "And" (conditions), and "Then" (actions).

For advanced automations, use the web app's Flow editor for more complex logic, variables, and
conditions.

Image: A visual diagram illustrating a Homey Flow automation, demonstrating triggers and actions.

4.3 Voice Assistant Integration



Link your Homey Bridge to Amazon Alexa, Google Home, or Siri Shortcuts to control your devices and activate
Flows using voice commands.

Open the Homey app and go to "Settings" > "Integrations".

Select your preferred voice assistant and follow the instructions to link your accounts.

4.4 Energy Monitoring
Monitor your home's energy consumption and device battery levels using Homey Insights and Homey Energy
features within the app.

Image: The Homey app displaying energy consumption data and insights for connected devices.

4.5 Family and Guest Access
Manage who has access to your smart home and define their permissions through the Homey app's Family &
Guests settings.

Image: A screenshot from the Homey app illustrating how to manage access for family members and guests.

5. MAINTENANCE

To ensure optimal performance and longevity of your Homey Bridge:

Software Updates: Regularly check for and install software updates for your Homey Bridge and the
Homey app to benefit from new features, improvements, and security patches.

Cleanliness: Keep the device clean and free from dust. Use a soft, dry cloth for cleaning.

Stable Environment: Place the Homey Bridge in a stable, well-ventilated area, away from direct
sunlight, extreme temperatures, and moisture.

Network Stability: Ensure a stable and strong Wi-Fi or Ethernet connection for consistent performance
of your smart home devices.



6. TROUBLESHOOTING

If you encounter issues with your Homey Bridge, consider the following troubleshooting steps:

Device Not Responding:

Check if the device is powered on and connected to the network.

Verify the device's battery status in the Homey app if applicable.

Ensure the device is within range of the Homey Bridge and not obstructed.

Connectivity Issues:

Restart your Homey Bridge by unplugging it for 30 seconds and plugging it back in.

Check your home router and internet connection.

Ensure the Homey app is updated to the latest version.

Automations (Flows) Not Working:

Review the Flow logic in the Homey app for any errors or incorrect conditions.

Check if all devices involved in the Flow are online and functioning correctly.

App Issues:

Close and reopen the Homey app.

Clear the app cache (if on Android) or reinstall the app.

For persistent issues, consult the Homey support website or community forums for further assistance.

7. SPECIFICATIONS

Feature Detail

Manufacturer Athom B.V.

Model Number HOMYBRIDGE

Item Weight 11.2 ounces

Product Dimensions 5 x 5 x 3 inches

Color Black/Grey

Wireless Technologies Z-Wave Plus, Zigbee, Wi-Fi, BLE, Infrared, 433 MHz

Compatibility Amazon Alexa, Google Home, Siri Shortcuts

Batteries Required No

First Available August 5, 2020



8. WARRANTY AND SUPPORT

For detailed warranty information, product support, and frequently asked questions, please refer to the official
Homey website or contact Homey customer service directly. Information regarding protection plans may also
be available from your retailer.

An active Homey Premium subscription is required to connect more than five devices to Homey and access
Homey Insights. Homey Premium is available for $2.99/month.

Homey is built on privacy-by-design. Your data is not used for profiling, and is never shared with third parties
without your explicit consent.

© 2026 Homey. All rights reserved.
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