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Apple 30W USB-C Power Adapter Instruction Manual
Model: MY1W2AM/A

1. INTRODUCTION

The Apple 30W USB-C Power Adapter provides fast and efficient charging for a variety of compatible devices. Designed for use at
home, in the office, or while traveling, this adapter is compatible with any USB-C enabled device. For optimal performance, Apple
recommends using this adapter with MacBook Air models. It also supports the fast-charging feature for select iPhone and iPad Pro
models.

2. IMPORTANT SAFETY INFORMATION

Read all instructions before use. Failure to follow safety instructions could result in fire, electric shock, injury, or damage to
the adapter or connected devices.

Do not expose the adapter to water or excessive moisture. Use only in dry locations.

Do not attempt to disassemble, open, or repair the adapter. This may cause electric shock or other hazards.

Ensure proper ventilation. Do not cover the adapter when in use.

Use only with compatible USB-C cables and devices. Using incompatible accessories may cause damage.

Keep out of reach of children.

Unplug the adapter during lightning storms or when unused for long periods.

3. SETUP AND CONNECTION

The Apple 30W USB-C Power Adapter is designed for straightforward use. A USB-C charge cable is required and sold separately.

3.1 Package Contents

Apple 30W USB-C Power Adapter (Model MY1W2AM/A)

Note: A USB-C charge cable is not included and must be purchased separately.

3.2 Connecting the Power Adapter

1. Plug into Power Outlet: Extend the retractable prongs on the power adapter and firmly insert the adapter into a standard wall
power outlet.
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2. Connect USB-C Cable: Plug one end of your USB-C charge cable (sold separately) into the USB-C port on the power adapter.

3. Connect to Device: Plug the other end of the USB-C charge cable into the charging port of your compatible Apple device (e.g.,
MacBook Air, iPhone, iPad Pro).

Figure 1: Apple 30W USB-C Power Adapter with prongs extended.



Figure 2: Side view of the Apple 30W USB-C Power Adapter, highlighting the USB-C port for cable connection.

4. OPERATING INSTRUCTIONS

Once connected, the Apple 30W USB-C Power Adapter will automatically begin charging your device. The charging status is
typically indicated on your device's screen or through its battery indicator.

Fast Charging: This adapter supports fast charging for compatible iPhone and iPad Pro models, significantly reducing
charging times.

Device Compatibility: While compatible with any USB-C device, it is optimized for MacBook Air and provides efficient
charging for various iPhone and iPad models.

Magsafe Compatibility: The adapter is compatible with MagSafe charging accessories when paired with a suitable USB-C to
MagSafe cable (sold separately).

5. CARE AND MAINTENANCE

Cleaning: Disconnect the adapter from the power outlet and your device before cleaning. Use a soft, dry, lint-free cloth to wipe



the exterior. Avoid using liquid cleaners, aerosols, or solvents.

Storage: Store the adapter in a cool, dry place when not in use. Retract the prongs for compact storage and to prevent
damage.

Handling: Avoid dropping the adapter or subjecting it to strong impacts. Do not pull on the cable to disconnect it from the
adapter or device; always grasp the plug.

6. TROUBLESHOOTING

6.1 Adapter Not Charging Device

Check Power Outlet: Ensure the wall outlet is functional by testing it with another device.

Verify Cable Connection: Make sure the USB-C cable is securely connected to both the adapter and your device.

Inspect Cable and Adapter: Check for any visible damage to the USB-C cable or the power adapter. If damaged, discontinue
use.

Try a Different Cable: If possible, test with another known-good USB-C cable.

Restart Device: Sometimes, a simple device restart can resolve charging issues.

6.2 Slow Charging

Ensure Device Compatibility: Confirm your device supports fast charging with a 30W adapter. Older devices may charge at a
slower rate.

Check Cable Quality: Use a high-quality, certified USB-C cable. Low-quality or damaged cables can impede charging speed.

Device Usage During Charging: Heavy usage of your device while charging (e.g., gaming, video streaming) can slow down
the charging process.

6.3 Adapter Feels Warm During Use

It is normal for power adapters to become warm during operation, especially during fast charging or when charging devices with
high power demands. If the adapter becomes excessively hot to the touch, disconnect it immediately and contact Apple Support.

7. SPECIFICATIONS

Model Number MY1W2AM/A

Brand Apple

Wattage 30 watts

Connector Type USB Type C

Input Voltage 20 Volts

Total USB Ports 1

Product Dimensions 3.82 x 1.26 x 3.82 inches

Item Weight 0.81 ounces

Special Features Fast Charging, Lightweight Design, Magsafe Compatible, Retractable Plug, Travel

Compatible Devices Phones, Tablets, Computers (e.g., MacBook Air, iPhone 8 and later, iPad Pro)

8. WARRANTY INFORMATION



Apple products are typically covered by a limited warranty. For detailed information regarding the warranty period, coverage, and
terms and conditions for your Apple 30W USB-C Power Adapter, please refer to the warranty documentation included with your
purchase or visit the official Apple Support website. Proof of purchase may be required for warranty claims.

9. CUSTOMER SUPPORT

If you encounter any issues or have questions not addressed in this manual, please contact Apple Support for assistance. You can
find support resources, FAQs, and contact information on the official Apple website:

Apple Support Website

Find an Apple Store or Authorized Service Provider

https://support.apple.com/
https://www.apple.com/retail/store-list/
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