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Amazon Fire HD 10 Tablet (2021 Release) User
Manual

Model: Fire HD 10 (11th Generation)

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Amazon
Fire HD 10 tablet (2021 Release). Please read this guide thoroughly to ensure optimal use of your device.
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fireHD10

32/64 GB storage | 12-hour battery
3 GB RAM | octa-core processor

Stockage 32/64 Go | autonomie de 12 heures
Mémoire vive 3 Go | processeur a huit cceurs
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Image: The Amazon Fire HD 10 tablet, highlighting its 32/64 GB storage, 12-hour battery, 3 GB RAM, and octa-core processor. This
image illustrates the core features of the device.

SETUP

1. Unboxing and Initial Charge

Upon unboxing, ensure all components are present: the Fire HD 10 tablet, a USB-C (2.0) cable, and a 9W power
adapter. Before first use, fully charge your tablet using the provided adapter and cable. A full charge from 0% to
100% typically takes approximately 4 hours while the device is in standby.

2. Powering On/Off
o To Power On: Press and hold the power button located on the side of the tablet until the Amazon logo
appears.
o To Power Off: Press and hold the power button, then select 'Power Off' from the on-screen options.

o To Restart: Press and hold the power button, then select 'Restart' from the on-screen options.



3. Initial Setup

Follow the on-screen prompts to complete the initial setup:

1.
2.

Language Selection: Choose your preferred language.

Wi-Fi Connection: Select your Wi-Fi network and enter the password. The tablet supports 2.4 GHz and 5.0
GHz networks.

Amazon Account Registration: Sign in with your existing Amazon account or create a new one. This links
your tablet to your Amazon content and services.

Time Zone and Date: Confirm your local time zone and date settings.

Software Updates: The tablet may check for and install available software updates. Allow this process to
complete.
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Image: A front view of the Amazon Fire HD 10 tablet, showcasing its vibrant home screen filled with various application icons. This

image demonstrates the user interface after initial setup.

OPERATING

1. Navigation and Gestures

o Tap: Select an item or open an app.

o Swipe: Move between screens, scroll through content, or dismiss notifications.

o Pinch-to-Zoom: Enlarge or reduce content on the screen.

o Long Press: Access contextual menus or move app icons.

2. App Management



Applications can be downloaded from the Amazon Appstore. Google Play is not supported. To install apps:

1. Open the Appstore application.
2. Browse or search for desired applications.

3. Select an app and tap Get or the price to download and install.
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Image: The Amazon Fire HD 10 tablet screen displaying a variety of entertainment content, including Amazon Originals and logos for
popular social media apps like TikTok, Facebook, and Twitter. This illustrates the range of content and applications available on the
device.

3. Split Screen Feature

The Fire HD 10 supports split-screen multitasking, allowing two compatible applications to run side-by-side. To use
this feature:

1. Open the first application.
2. Swipe up from the bottom of the screen to reveal the navigation bar, then tap the square 'Recent Apps'icon.
3. Long-press on the first app's preview and drag it to one side of the screen.

4. Select a second compatible app from the recent apps list to fill the other half of the screen.
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Bluetooth keyboard case sold separately
Etui de clavier Bluetooth vendue séparément

Get more done with one device
faire plus avec un seul appareil

Image: The Amazon Fire HD 10 tablet, shown with an optional Bluetooth keyboard case, demonstrating the split-screen feature. The
screen displays a calendar application on one side and an email application on the other, illustrating productivity capabilities.

4. Connectivity

o Wi-Fi: Access Wi-Fi settings from the Quick Settings menu (swipe down from the top of the screen) or through
Settings > Wi-Fi & Bluetooth.

o Bluetooth: Enable Bluetooth in Settings > Wi-Fi & Bluetooth to pair with compatible devices like
headphones, speakers, or keyboards.

5. Camera Usage

The Fire HD 10 features a 2 MP front-facing camera and a 5 MP rear-facing camera, both capable of 720p HD video
recording. Open the Camera app to capture photos and videos.

6. Audio

The tablet includes dual integrated speakers and a 3.5 mm stereo jack for headphones. External volume controls
are located on the side of the device.



MAINTENANCE

1. Charging

Always use the provided USB-C cable and 9W power adapter for charging. Avoid using unapproved chargers, which
may damage the device or lead to safety risks.

2. Storage Management

The Fire HD 10 comes with 32 GB or 64 GB of internal storage. You can expand storage up to 1 TB using a
microSD card (sold separately). To manage storage:
+ Go to Settings > Storage to view usage and free up space.

¢ Insert a microSD card into the designated slot to add external storage. Note that some apps may require
installation on internal storage.

3. Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid abrasive materials or harsh chemicals. If
necessary, slightly dampen the cloth with water. Do not spray cleaners directly onto the device.

4. Battery Care
To prolong battery life:

o Avoid extreme temperatures.
o Reduce screen brightness when possible.
o Close unused applications running in the background.

o Disable Wi-Fi and Bluetooth when not in use.

TROUBLESHOOTING

Common Issues and Solutions
o Device Not Turning On: Ensure the tablet is charged. Connect it to the power adapter for at least 30 minutes,
then try powering on again.

o Wi-Fi Connectivity Issues: Check if Wi-Fi is enabled in settings. Restart your Wi-Fi router and the tablet.
Ensure you are within range of the network.

o Apps Crashing or Not Responding: Close and reopen the app. If the issue persists, clear the app's cache
(Settings > Apps & Games > Manage All Applications > [App Name] > Clear Cache¢ or uninstall and
reinstall the app.

« Slow Performance: Close unused apps. Check available storage and free up space if necessary. Restarting
the tablet can also improve performance.

« Screen Not Responding: Perform a forced restart by holding the power button for 20-30 seconds until the
device reboots.

Factory Reset

If persistent issues occur, a factory reset can resolve many software-related problems.Warning: A factory reset will
erase all data on your tablet. Back up important data before proceeding. To perform a factory reset, go to Settings >



Device Options > Reset to Factory Defaults.

SPECIFICATIONS

Feature Detail

Display 10.1” 1080p Full HD (1920 x 1200), 224 ppi, aluminosilicate glass
Size 247mm x 166mm x 9.2 mm

Weight 465 grams (may vary)

CPU & RAM Octa-core 2.0 GHz with 3 GB of RAM

Storage 32 GB or 64 GB internal (expandable up to 1 TB with microSD)

Battery Life

Charge Time

Wi-Fi Connectivity

Up to 12 hours (reading, web browsing, video, music)

Approx. 4 hours with provided 9W adapter (standby)

2.4 GHz and 5.0 GHz networks (no ad-hoc support)

Ports USB-C (2.0) for charging, microSD slot

Audio 3.5 mm stereo jack, dual integrated speakers
Sensors Accelerometer, ambient light sensors

Cameras 2 MP front, 5 MP rear (720p HD video recording)

Microphones

Bluetooth

Generation

2 built-in microphones

Bluetooth 5.0 LE (A2DP compatible)

11th generation, 2021 release

WARRANTY AND SUPPORT

1. Warranty Information

Your Fire HD 10 tablet includes a 1-year limited warranty and service. Optional 1-year, 2-year, and 3-year extended
warranties are available for purchase separately for Canadian customers. Use of the Fire HD 10 tablet is subject to
Amazon's Conditions of Use.

2. Accessibility Features

The Fire HD 10 tablet offers various accessibility features to personalize the device for different needs. To access
these features, navigate to Settings > Accessibility. Available features include:

« VoiceView screen reader: Provides spoken feedback for users who are blind or visually impaired.



o Screen Magnifier: Allows users to zoom in/out and pan around the screen.

o Switch Access: Enables control of the device for users with motor impairments via compatible Bluetooth

devices.

« Kindle Read Aloud: Alexa can read Kindle books aloud.

« Additional settings for Closed Captioning, Font Size, Display Size, High Contrast Text, Color Inversion, Color
Correction, and Convert Stereo to Mono audio. (Note: Captions are not available for all content.)

3. Further Assistance

For additional support, visit the Amazon Device Support website or contact Amazon Customer Service directly.
Refer to the Quick Start Guide included in your product box for initial contact information.

© 2021 Amazon. All rights reserved.
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Amazon Fire HD 10 Tablet Quick Start Guide
A concise guide to setting up, activating, and navigating your Amazon Fire HD 10 tablet, covering
device features, charging, and basic operations.
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Amazon Fire Tablet User Guide: Setup, Features, and Troubleshooting

A comprehensive user guide for Amazon Fire tablets, detailing setup, Wi-Fi, power management,
storage optimization, Amazon Kids features, app installation, Alexa integration, accessibility
options, and troubleshooting common issues. Learn to maximize your Fire tablet experience.

Amazon Fire Kids Edition Tablet Safety and Warranty Information
Essential safety guidelines, warranty information, and usage precautions for the Amazon Fire Kids
Edition Tablet and its accessories, covering handling, power, and battery care.

Amazon Fire 7 Kids Quick Start Guide

This guide provides essential information for setting up and using the Amazon Fire 7 Kids tablet. It
covers device features, activation steps, case management, cleaning, storage expansion, and
accessing parental controls via the Parent Dashboard.
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Amazon Fire HD 8 (12th Gen) Quick Start Guide
A concise guide to setting up, activating, exploring features, and charging your Amazon Fire HD 8
(12th Generation) tablet. Includes troubleshooting information.

— = Amazon Fire Kids Edition Tablet Safety and Warranty Information
= z Comprehensive safety guidelines, warranty details, and usage instructions for the Amazon Fire
= . Kids Edition Tablet and Kid-Proof Case, designed for parents and young users.
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