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Model: Wired Controller for Xbox Series X|S

Brand: PowerA

1. INTRODUCTION

The PowerA Wired Controller for Xbox Series X|S is designed to enhance your gaming experience with
essential features and a comfortable design. This officially licensed controller provides tactile feedback
through Dual Rumble Motors and Immersive Impulse Triggers, bringing virtual worlds to life. Its lightweight and
ergonomic build, combined with precision-tuned analog sticks and anti-friction rings, ensures comfortable
gaming sessions. The included 10 ft. USB-C cable offers extended reach and minimizes input lag, eliminating
the need for batteries. A 3.5 mm headset jack allows for wired audio, and the controller is compatible with
Xbox Series X|S, Xbox One, and Windows 10/11.
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Figure 1: Front view of the PowerA Wired Controller for Xbox Series X|S.

2. WHAT's IN THE Box
Upon opening your PowerA Wired Controller package, you should find the following items:

« Wired Controller
e 10 ft (3m) USB-C Cable

o User Manual
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Figure 2: Retail packaging of the PowerA Wired Controller, showing the controller and included cable.

3. SETUP

Setting up your PowerA Wired Controller is straightforward. Follow these steps to get started:

1. Connect the USB-C Cable: Locate the USB-C port on the top edge of the controller. Insert the smaller
end of the included 10 ft (3m) USB-C cable into this port.

2. Connect to Console/PC: Plug the larger USB-A end of the cable into an available USB port on your
Xbox Series X|S, Xbox One console, or Windows 10/11 PC.

3. Power On: The controller will automatically power on and connect once plugged in. The Xbox button on
the controller will illuminate to indicate a successful connection.

4. Connect Headset (Optional): For audio, plug your wired headset into the 3.5 mm stereo headset jack
located on the bottom edge of the controller.



Figure 3: The USB-C cable connected to the top of the PowerA Wired Controller.

Figure 4: The 3.5mm headset jack located on the bottom of the controller.

4. OPERATING INSTRUCTIONS

The PowerA Wired Controller features a classic button layout and advanced functionalities for an immersive
gaming experience.

4.1 Button Layout and Functions
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Figure 5: Labeled diagram of the PowerA Wired Controller's features.

« Analog Sticks: Precision-tuned for smooth control, featuring anti-friction rings for enhanced durability
and responsiveness.

« Dual Rumble Motors: Provides tactile feedback for an immersive gaming experience, allowing you to
feel in-game actions.

o Immersive Impulse Triggers: Built-in motors deliver haptic feedback sensations directly through the
triggers, enhancing realism in compatible games.

o Share Button: Quickly capture and share screenshots or video clips of your gameplay.

« 3.5 mm Headset Jack: Connect your favorite wired headset for game audio and chat.

4.2 PowerA Gamer HQ App

For advanced customization and calibration, download the free official PowerA Gamer HQ App. This
application allows you to test and fine-tune your controller settings to optimize your gameplay.

5. MAINTENANCE

To ensure the longevity and optimal performance of your PowerA Wired Controller, follow these maintenance

guidelines:

o Cleaning: Regularly wipe the controller with a soft, dry cloth. For stubborn dirt, slightly dampen the cloth
with water. Avoid using harsh chemicals or abrasive cleaners.

o Storage: Store the controller in a cool, dry place away from direct sunlight, extreme temperatures, and
excessive humidity.

o Cable Care: Avoid sharply bending or twisting the USB-C cable. Always grasp the plug, not the cable,
when connecting or disconnecting.



« Avoid Drops: Protect the controller from drops or impacts, which can damage internal components.

6. TROUBLESHOOTING

If you encounter any issues with your PowerA Wired Controller, refer to the following common troubleshooting
tips:

o Controller Not Responding:

o Ensure the USB-C cable is securely connected to both the controller and the console/PC.
o Try plugging the cable into a different USB port on your console/PC.

o Restart your console or PC.
¢ No Audio from Headset:

o Verify your headset is fully plugged into the 3.5 mm jack on the controller.

o Check your console/PC audio settings to ensure the controller's audio output is selected and
volume is up.

o Test the headset with another device to confirm it is working correctly.
+ Rumble/Impulse Triggers Not Working:

o Ensure the game you are playing supports rumble and impulse trigger feedback.
o Check in-game settings to make sure vibration/rumble is enabled.

o Use the PowerA Gamer HQ App to test the rumble motors.
o Buttons/Sticks Unresponsive or Drifting:

o Disconnect and reconnect the controller.
o Clean around the buttons and analog sticks to remove any debris.

o If issues persist, contact PowerA customer support.

7. SPECIFICATIONS

Feature Detail

ASIN BO8F4444HM

Product Dimensions 2.56 x 6.14 x 4.21 inches

Item Weight 7.4 ounces

Cable Length 10 ft (8m) USB-C

Compatibility Xbox Series X|S, Xbox One, Windows 10/11
Audio Port 3.5 mm Stereo Headset Jack

Rumble Dual Rumble Motors, Immersive Impulse Triggers

Manufacturer PowerA



Country of Origin China

First Available October 8, 2020

8. WARRANTY AND SUPPORT

PowerA stands behind the quality of its products. The PowerA Wired Controller for Xbox Series X|S comes
with a 2-Year Limited Warranty.
For detailed warranty information, technical support, or to download the full user manual, please visit the
official PowerA website or refer to the included User Manual PDF:

Download User Manual (PDF)
For further assistance, you may also contact PowerA customer support directly through their official channels.

© 2025 PowerA. All rights reserved.
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PowerA Fusion Pro Wireless Controller with Lumectra User Manual
Comprehensive user manual for the PowerA Fusion Pro Wireless Controller with Lumectra,
covering setup, features, and troubleshooting for Xbox and PC.
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User manual for the PowerA Symmetric Wired Controller (Model: XBGPOPWS) for Xbox Series
X|S and Xbox One. Includes setup, troubleshooting, and warranty information.

PowerA FUSION Pro 4 Wired Controller for Xbox User Manual

Official user manual for the PowerA FUSION Pro 4 Wired Controller for Xbox, detailing setup,
features, advanced button mapping, profile control, Gamer HQ app integration, troubleshooting, and
warranty information.

PowerA Advantage Wired Controller for Xbox Series X|S - Quick Start Guide
Official quick start guide for the PowerA Advantage Wired Controller for Xbox Series X|S, detailing

gamepad layout, connection, advanced button programming, trigger lock adjustment, profile
control, audio jack usage, and controller customization via the PowerA Gamer HQ app. Includes
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https://manuals.plus/m/9656a297e37e9ab24d433e7871f4db6f75cc5cd03346f757058b74d0c9e37f92
https://manuals.plus/m/c0ef35fff1807907b131f566d0690b1468a18b422884798a5e16ff03bb0d8449
https://manuals.plus/m/c0ef35fff1807907b131f566d0690b1468a18b422884798a5e16ff03bb0d8449
https://manuals.plus/m/10f6168b796e1f5186d8cfbe38b27957e36f4388c6d86eb235cc3031712ccc84
https://manuals.plus/m/10f6168b796e1f5186d8cfbe38b27957e36f4388c6d86eb235cc3031712ccc84
https://manuals.plus/m/a43c25dc9e8b36db980bbbe9f465a924ce87ea05cced54d554f58294aa216206
https://manuals.plus/m/a43c25dc9e8b36db980bbbe9f465a924ce87ea05cced54d554f58294aa216206
https://manuals.plus/m/924991f53718c8adf7e48fa927ab27373590589ba0cf49dfbf923fe63f9f5a24
https://manuals.plus/m/924991f53718c8adf7e48fa927ab27373590589ba0cf49dfbf923fe63f9f5a24
https://manuals.plus/m/cb3cf7f267dcf69b8a1366540f69a14520b56efb7aab7fa086f3b73a70fafcc9
https://manuals.plus/m/cb3cf7f267dcf69b8a1366540f69a14520b56efb7aab7fa086f3b73a70fafcc9
https://manuals.plus/m/3b20f22b82ce42ed1e05e3554394c918e57251ad5947e128200667ea41227600
https://manuals.plus/m/3b20f22b82ce42ed1e05e3554394c918e57251ad5947e128200667ea41227600




	PowerA Black
	PowerA Wired Controller User Manual
	1. Introduction
	2. What's in the Box
	3. Setup
	4. Operating Instructions
	4.1 Button Layout and Functions
	4.2 PowerA Gamer HQ App

	5. Maintenance
	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	Related Documents - Black



