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Aftershokz OpenComm Wireless Stereo Bone
Conduction Bluetooth Headset

Model: ASC100 | Brand: Aftershokz

INTRODUCTION

This manual provides detailed instructions for the proper use, setup, and maintenance of your Aftershokz
OpenComm Wireless Stereo Bone Conduction Bluetooth Headset. The OpenComm headset utilizes bone
conduction technology to deliver audio through your cheekbones, leaving your ears open to ambient
sounds. This design is particularly beneficial for professional use, ensuring situational awareness while
maintaining clear communication.

PACKAGE CONTENTS

Aftershokz OpenComm Headset

Magnetic Induction Charger

Hard Carrying Case

User Manual (this document)

PRODUCT OVERVIEW

Familiarize yourself with the key components of your OpenComm headset:
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Figure 1: Aftershokz OpenComm Wireless Stereo Bone Conduction Bluetooth Headset. This image displays the full
headset, highlighting its lightweight, open-ear design with the boom microphone extended.



Figure 2: Adjustable DSP Noise-Canceling Boom Microphone. This close-up shows the flexible boom microphone,
designed to capture your voice clearly while minimizing background noise.

SETUP

1. Charging Your Headset

Before initial use, fully charge your OpenComm headset. Use the provided magnetic induction charger.
Align the charger with the charging port on the headset until it snaps into place. A full charge takes
approximately 1 hour and provides up to 16 hours of talk time.



Figure 3: Headset charging, illustrating the long talk time capability. This image emphasizes the headset's extended
battery life, crucial for prolonged use.

2. Pairing with Your Device

The OpenComm headset supports Bluetooth 5.1 for stable wireless connectivity.

1. Power On: Press and hold the Power/Volume+ button until the LED indicator flashes red and blue,
indicating pairing mode.

2. Activate Bluetooth: On your device (smartphone, computer, etc.), enable Bluetooth and search for
available devices.

3. Select 'OpenComm': Choose 'OpenComm' from the list of found devices. You will hear a voice
prompt "Connected" when pairing is successful.

NFC Pairing: For devices with NFC, simply tap the NFC area of your device to the NFC tag on the headset
to initiate pairing.

OPERATING INSTRUCTIONS

Power On/Off



Power On: Press and hold the Power/Volume+ button for 2 seconds.

Power Off: Press and hold the Power/Volume+ button for 3 seconds.

Volume Control

Increase Volume: Press the Volume+ button.

Decrease Volume: Press the Volume- button.

Call Management

Answer/End Call: Press the Multi-function button once.

Reject Call: Press and hold the Multi-function button for 2 seconds.

Mute/Unmute Microphone: During a call, press and hold both Volume+ and Volume- buttons
simultaneously for 2 seconds.

Music Playback

Play/Pause: Press the Multi-function button once.

Next Track: Double-press the Multi-function button.

Previous Track: Triple-press the Multi-function button.

Microphone Usage

The adjustable DSP noise-canceling boom microphone ensures clear voice pickup, making it ideal for calls
in noisy environments. Position the boom microphone close to your mouth for optimal performance.



Figure 4: Headset in use, demonstrating awareness and connection. This image shows a user wearing the headset,
highlighting its ability to keep you connected to both your team and your surroundings.

COMFORT AND AWARENESS

The OpenComm headset's open-ear design provides bud-free listening, ensuring comfort during extended
wear and allowing you to remain aware of your surroundings. This is particularly important for safety in
outdoor or busy office environments.



Figure 5: Open-Ear Comfort. This image illustrates the headset's design that sits outside the ear, providing comfort and
allowing ambient sound awareness.

MAINTENANCE

Cleaning

Wipe the headset with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials. Ensure the
charging port is dry before charging.

Storage

Store the headset in its hard carrying case when not in use to protect it from dust and damage. Avoid
storing in extreme temperatures.

Water Resistance

The OpenComm headset is IP55 water-resistant, meaning it is protected against dust and low-pressure
water jets. It is suitable for use in light rain or during sweaty workouts, but should not be submerged in
water.



Figure 6: Overview of additional benefits including IP55 water resistance. This graphic highlights key features like
Bluetooth 5.0 with NFC pairing, IP55 water resistance, quick charging, lightweight design, multifunction button, and secure

titanium fit.

TROUBLESHOOTING

Problem Solution

Headset won't
power on

Ensure the headset is fully charged.

Cannot pair with
device

Ensure the headset is in pairing mode (flashing red/blue LED). Turn off and on
your device's Bluetooth. Clear previous pairings on your device.

No sound or low
volume

Adjust volume on both the headset and your connected device. Ensure the
headset is properly positioned on your cheekbones.

Microphone not
working

Ensure the microphone is not muted. Check microphone settings on your
connected device.



Sound quality is
poor (buzzy bass)

Bone conduction technology may produce a different bass experience compared
to traditional headphones. This is normal.

Problem Solution

SPECIFICATIONS

Feature Detail

Model Name OpenComm

Item Model Number ASC100

Connectivity Technology Bluetooth 5.1, Wireless

Wireless Communication
Technology

Bluetooth

Included Components Microphone

Material Aluminum, Plastic, Rubber, Silicone

Specific Uses For
Product

Office work, call centers, truck driving, industrial environments, business
meetings, hands-free communication

Recommended Uses For
Product

Calling

Control Type Voice Control

Item Weight 10.2 ounces (0.29 Kilograms)

Frequency Range 20 Hz - 20,000 Hz

Battery Life 16 Hours (Talk Time)

Bluetooth Version 5.1

UPC 811071032087

Product Dimensions 6.69 x 5.31 x 2.56 inches

Water Resistance IP55

WARRANTY AND SUPPORT



Aftershokz products are designed and manufactured to the highest quality standards. For warranty
information, technical support, or service inquiries, please visit the official Aftershokz website or contact
their customer support team. Keep your proof of purchase for warranty claims.

© 2023 Aftershokz. All rights reserved.
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