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1. INTRODUCTION TO THE SAMSUNG S20 SeRIEs ULTRA 5G

This manual provides comprehensive instructions for the Samsung S20 Series Ultra 5G smartphone. It covers essential
setup procedures, operational guidelines, security configurations, and maintenance tips to help you effectively utilize your
device's capabilities.

The Samsung S20 Series Ultra 5G is designed with advanced features including a high-resolution camera system,
enhanced display, and robust connectivity options. Familiarize yourself with this guide to optimize your user experience.

2. DevicE SETUP

2.1 Initial Device Setup
Upon first powering on your Samsung S20 Series Ultra 5G, follow the on-screen prompts to complete the initial setup

process. This includes selecting your language, connecting to a Wi-Fi network, and agreeing to terms and conditions.

2.2 SIM Card Installation and Management

To install your SIM card:

—_

. Locate the SIM tray on the side of your device.

2. Insert the SIM ejection tool into the small hole next to the tray to open it.

3. Place your nano-SIM card(s) into the tray with the gold contacts facing down.
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. Gently push the tray back into the device until it clicks into place.

Manage your SIM cards through theSettings > Connections > SIM card manager menu.

2.3 Samsung Account Creation

Creating a Samsung Account allows access to exclusive Samsung services, cloud backup, and device security features.
Navigate to Settings > Accounts and backup > Accounts > Add account > Samsung account to sign in or create a
new account.

2.4 Data Transfer from Old Device

Utilize Samsung Smart Switch to transfer data from your previous device. This application supports transferring contacts,
messages, photos, videos, and other data wirelessly or via a USB cable. Download Smart Switch from the Galaxy Store
or Google Play Store on both devices.
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3. OPERATING YOUR DEVICE

3.1 Understanding Device Icons and Meanings

Familiarize yourself with the various icons displayed in the status bar and throughout the user interface. These icons
provide quick information about network status, battery level, notifications, and active features. Refer to the device's built-
in help section for a comprehensive list of icons and their meanings.

3.2 Home Screen and Display Management

Customize your home screen by adding widgets, changing wallpapers, and organizing apps into folders. Adjust display
settings such as screen brightness, screen timeout, font size, and screen mode (e.g., Vivid, Natural) via Settings >
Display.

3.3 Network and Connectivity

Manage your mobile network settings, including data roaming and preferred network type, underSettings > Connections
> Mobile networks. Connect to Wi-Fi networks viaSettings > Connections > Wi-Fi.

3.4 Application Management

Install and uninstall applications, manage app permissions, and clear app data or cache throughSettings > Apps.

3.5 Wireless PowerShare

Your device supports Wireless PowerShare, allowing you to charge other compatible devices wirelessly. To activate,
open the Quick Settings panel by swiping down from the top of the screen and tap the Wireless PowerShare icon. Place
the device you wish to charge on the back of your S20 Series Ultra 5G.

3.6 Multi-Window and Edge Screen

Utilize the multi-window feature to run two apps simultaneously. Access this by tapping the Recents button and selecting
the multi-window icon on an app's title bar. The Edge Screen provides quick access to your favorite apps, contacts, and
tools. Customize Edge Panels via Settings > Display > Edge screen.

3.7 Zoom-in Mic
The Zoom-in Mic feature enhances audio recording by focusing on the sound from the subject you are zooming in on
during video recording. This improves audio clarity for distant subjects.

3.8 Camera Usage

The Samsung S20 Series Ultra 5G features an advanced camera system. Open the Camera app to access various
modes such as Photo, Video, Pro, Single Take, and Night. Adjust settings like resolution, aspect ratio, and filters to
capture high-quality photos and videos.

3.9 Samsung Pay

Set up and use Samsung Pay for secure mobile payments. Add your credit, debit, or loyalty cards to the Samsung Pay
app and authenticate transactions with your fingerprint or PIN.

3.10 Bixby Voice Assistant

Activate Bixby by pressing and holding the Side key or by saying "Hi Bixby." Use voice commands to perform tasks, get
information, and control your device.

3.11 Samsung Health

Monitor your fithess and health goals with Samsung Health. Track steps, workouts, sleep, and nutrition. Access the app
from your app drawer.



3.12 SmartThings App

Control and monitor compatible smart home devices using the SmartThings app. Connect your devices and manage
them remotely.

3.13 Samsung AR Zone

Explore augmented reality features with Samsung AR Zone. Create AR Doodles, AR Emojis, and use other AR tools for
interactive experiences.

4. SECURITY SETTINGS

Protect your device and personal data by configuring security features:

o Fingerprint Setup: Register your fingerprints for quick and secure unlocking. Go toSettings > Biometrics and
security > Fingerprints.

« Facial Recognition: Set up facial recognition for convenient unlocking. Go toSettings > Biometrics and security
> Face recognition.

¢ PINs and Passwords: Establish a strong PIN, pattern, or password for primary device security. Access these
options under Settings > Lock screen > Screen lock type.

5. DeEvice MAINTENANCE

5.1 Digital Wellbeing and Parental Controls

Monitor and manage your screen time, set app timers, and enable parental controls throughSettings > Digital Wellbeing
and parental controls. This helps promote healthy digital habits.

5.2 General Device Management

Regularly check Settings > Battery and device care to optimize performance, storage, memory, and security. This
section provides tools to keep your device running smoothly.

6. TROUBLESHOOTING

If you encounter issues with your device, consider the following general troubleshooting steps:

+ Restart Device: A simple restart can resolve many minor software glitches.

o Check for Updates: Ensure your device's software is up to date viaSettings > Software update.

o Clear App Cache: If an app is misbehaving, try clearing its cache inSettings > Apps.

o Factory Reset: As a last resort, a factory reset can resolve persistent issues, but will erase all data. Back up your

data before proceeding.

For more detailed troubleshooting or specific technical support, please refer to Samsung's official support website or
contact customer service.

7. SPECIFICATIONS

The Samsung S20 Series Ultra 5G features advanced hardware and software. For detailed technical specifications,
including exact dimensions, weight, display technology, processor details, camera sensor information, and battery
capacity, please refer to the official Samsung product page or the documentation included with your device.
Specifications may vary by region and model variant.



8. FURTHER RESOURCES

For additional information and support, you may refer to the comprehensive guide available with ISBNB79-8670508834.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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