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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and
maintenance of your Mando MP-18HD 18000HC BTU Split Air Conditioner. Please read this manual
thoroughly before using the appliance and retain it for future reference. This unit is designed to
provide both cooling and heating functions for your indoor environment.
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Image: The Mando MP-18HD Split Air Conditioner indoor unit, shown in white, with its accompanying
remote control. This image illustrates the primary component visible within the room.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire,
electric shock, or injury.

Electrical Safety: Ensure the power supply matches the unit's specifications (125V, 900W). Do
not use damaged power cords or plugs.

Installation: Installation must be performed by qualified personnel in accordance with local
electrical and safety codes. Improper installation can lead to electric shock, fire, or water
leakage.

Maintenance: Disconnect power before cleaning or performing any maintenance. Do not
attempt to repair the unit yourself. Contact qualified service personnel.

Refrigerant: This unit uses R-410A refrigerant. Handle with care and ensure proper ventilation
during service.

Children and Pets: Keep children and pets away from the unit during operation and
maintenance.

3. PACKAGE CONTENTS

Verify that all components are present upon unpacking:

1 x Mando MP-18HD 18000HC BTU Split Air Conditioner Indoor Unit

1 x Mando MP-18HD 18000HC BTU Split Air Conditioner Outdoor Unit

1 x Remote Control

1 x User Manual (this document)

Installation Accessories (e.g., piping, wiring, drainage hose - specific items may vary)

4. SETUP

Installation of a split air conditioner requires specialized tools and knowledge. It is highly
recommended that you arrange for professional installation by a certified technician.

4.1. Choosing an Installation Location

Indoor Unit: Select a location that allows for even air distribution throughout the room, away
from direct sunlight or heat sources. Ensure there is sufficient space around the unit for
maintenance.

Outdoor Unit: Choose a well-ventilated area, free from obstructions, and where noise will not
disturb neighbors. Ensure it is on a stable, level surface.



4.2. Installation Steps (Overview for Professional Installers)

1. Mount the indoor unit securely on the wall.

2. Install the outdoor unit on a stable base.

3. Connect the refrigerant piping between the indoor and outdoor units.

4. Connect the electrical wiring according to the wiring diagram provided with the unit.

5. Install the drainage hose for condensate removal.

6. Perform a vacuum test and charge the system with R-410A refrigerant if necessary.

7. Test the unit's operation in all modes.

5. OPERATING INSTRUCTIONS

Your Mando MP-18HD air conditioner offers various modes and settings for optimal comfort.

5.1. Remote Control Overview

The remote control allows you to manage all functions of the air conditioner. Point the remote control
directly at the indoor unit when operating.

5.2. Basic Operation

Power On/Off: Press the ON/OFF button to start or stop the unit.

Mode Selection: Press the MODE button to cycle through available modes: Cool, Heat, Fan,
Dry, and Auto.

Temperature Adjustment: Use the TEMP UP (▲) and TEMP DOWN (▼) buttons to set your
desired temperature.

Fan Speed: Press the FAN SPEED button to select between Low, Medium, High, or Auto fan
speeds.

Swing Function: Activate the SWING button for automatic louver movement to distribute air
evenly.

5.3. Advanced Functions

Timer: Set the unit to turn on or off automatically after a specified period using the TIMER
ON/OFF buttons.

Sleep Mode: The SLEEP function adjusts the temperature gradually for comfortable sleep and
energy saving.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your air conditioner.
Always disconnect power before performing maintenance.

6.1. Air Filter Cleaning

Clean the air filters every two weeks, or more frequently if the unit is used heavily or in dusty



environments.

1. Open the front panel of the indoor unit.

2. Remove the air filters.

3. Wash the filters with lukewarm water and a mild detergent. Rinse thoroughly.

4. Allow filters to dry completely in a shaded area before reinstalling.

6.2. Outdoor Unit Cleaning

Periodically check and clean the outdoor unit's coils and fins to ensure proper airflow and heat
exchange. Remove any debris, leaves, or dirt. This should ideally be done by a professional.

6.3. Seasonal Checks

Before Summer: Ensure the drainage hose is clear and free of blockages. Check for any
unusual noises or vibrations.

Before Winter: Verify that the heating function operates correctly. Clean filters and ensure the
outdoor unit is clear of snow or ice.

7. TROUBLESHOOTING

Before contacting service, check the following common issues:

Problem Possible Cause Solution

Unit does not
start

No power, circuit breaker tripped,
remote control batteries low.

Check power supply, reset breaker, replace
remote batteries.

Insufficient
cooling/heating

Dirty air filters, blocked outdoor
unit, wrong mode selected, room
too large.

Clean filters, clear outdoor unit, select
correct mode, ensure unit size matches
room.

Unusual noise
Loose parts, foreign objects in
fan, unit not level.

Check for loose parts, remove obstructions,
ensure unit is level. If noise persists, contact
service.

Water leakage
from indoor
unit

Blocked drainage hose, improper
installation.

Check and clear drainage hose. If problem
persists, professional inspection is required.

If the problem persists after attempting these solutions, please contact Mando customer support or a
qualified service technician.

8. SPECIFICATIONS

Feature Detail



Brand Mando

Model Number MP-18HD

Part Number 1116373311022001

Type Split Air Conditioner (Hot and Cold)

Cooling/Heating Capacity 18000HC BTU

Color White

Power Source Corded Electric

Voltage 125 Volts

Wattage 900 Watts

Installation Method Split System

Noise Level 50 Decibels

Refrigerant R-410A

Product Dimensions (L x W x H) 93.6 x 38 x 23.9 cm

Item Weight 43 Kilograms

Batteries Required No

Feature Detail

9. WARRANTY AND SUPPORT

Your Mando MP-18HD Split Air Conditioner comes with a standard manufacturer's warranty. Please
refer to the warranty card included with your purchase for specific terms and conditions, including
coverage period and what is covered.
For technical support, service requests, or warranty claims, please contact Mando customer service.
Contact details are typically found on the product packaging or the official Mando website.
Extended warranty plans may be available for purchase separately to provide additional coverage
beyond the standard manufacturer's warranty.

© 2023 Mando. All rights reserved.
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