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Netatmo NOC Parent

Netatmo Smart Outdoor Camera with Siren
User Manual

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Netatmo Smart
Outdoor Camera with Siren. Please read this manual carefully before using the product to ensure proper
functionality and safety.
The Netatmo Outdoor Camera is designed to protect your home by providing real-time alerts upon detection of
people, pets, or vehicles. It features a built-in 105-dB alarm and an integrated floodlight for enhanced security.

2. WHAT'S IN THE BOX

Verify that all components are present in the package:

Smart Outdoor Camera with Siren

Mounting kit

Wall mount

MicroSD card (pre-installed)

3. SETUP AND INSTALLATION

The Netatmo Smart Outdoor Camera with Siren is designed for easy installation, typically replacing an existing
outdoor light fixture.

3.1. Preparation

Ensure power to the existing light fixture is turned off at the circuit breaker.

Gather necessary tools: screwdriver, drill (if needed), ladder.

3.2. Mounting the Camera

Follow these steps to mount your camera:

1. Remove your existing outdoor light fixture.

2. Attach the provided wall mount to the electrical box using the mounting kit. Ensure it is securely fastened.

3. Connect the camera's wires to your home's electrical wiring according to local electrical codes. Typically, this
involves connecting live, neutral, and ground wires. If unsure, consult a qualified electrician.

4. Secure the Netatmo Smart Outdoor Camera to the wall mount.
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Image: A man installing the Netatmo Smart Outdoor Camera on an exterior wall, demonstrating the ease of setup. The camera is
shown next to logos for Alexa, Google Assistant, and Apple HomeKit.

3.3. Initial Power-Up and App Configuration

1. Restore power to the circuit breaker. The camera's floodlight may briefly illuminate.

2. Download the Netatmo Security app from your smartphone's app store (iOS or Android).

3. Open the app and follow the on-screen instructions to create an account or log in.

4. Add your new Smart Outdoor Camera by following the app's pairing process. This typically involves connecting
to the camera's temporary Wi-Fi network and then configuring it to connect to your home Wi-Fi network.

4. OPERATING INSTRUCTIONS

4.1. Live View and Event Monitoring

Once configured, you can access the camera's live feed and review recorded events through the Netatmo Security
app.

Open the Netatmo Security app.



Select your camera to view the live stream.

Scroll through the timeline to review past events and recordings.

Image: The Netatmo Smart Outdoor Camera positioned next to a smartphone showing the Netatmo app interface. The app displays
a live view of a driveway with a car and dogs, along with a timeline of detected events.

4.2. Smart Alerts and Customization

The camera distinguishes between people, animals, and vehicles, sending precise alerts to your smartphone.

Alert-Zones: In the app settings, define specific areas you wish to monitor. The camera will only send alerts
for motion detected within these zones.

Detection Settings: Adjust sensitivity and types of detections (people, animals, vehicles) that trigger
notifications.



Image: A smartphone screen displaying the Netatmo app, illustrating how users can receive custom alerts. The image highlights the
camera's ability to distinguish between people, cars, and animals, providing updates only on what the user chooses to monitor.

4.3. Deterring Intruders with the Siren and Floodlight

105-dB Alarm: When an intrusion is detected, you can manually activate the powerful 105-dB siren from the
app to deter unwanted visitors.

Integrated Floodlight: The smart floodlight can be set to automatically turn on when motion is detected,
illuminating the area and acting as a deterrent. It also provides lighting for your path.



Image: An outdoor scene showing the Netatmo Smart Outdoor Camera mounted on a wall, with a graphic indicating a 105-decibel
alarm. An individual in a hooded sweatshirt is depicted attempting to open a door, illustrating the camera's function to protect

property and provide instant alerts.



Image: A split image showing the Netatmo Smart Outdoor Camera during the day and at night. The night view shows the integrated
floodlight illuminated, emphasizing its role in providing security day and night and deterring unwanted visitors.

5. FEATURES AND CONNECTIVITY

No Subscription Fees: All features, updates, and video storage are accessible without additional costs.

Local Storage: Your video data is stored securely on the included encrypted MicroSD card.

24/7 Monitoring: Stream live HD images at any time, including night vision.

Smart Home Integration: Compatible with Amazon Alexa, Apple HomeKit, Google Assistant, and IFTTT for
voice control and integration with other connected devices.



Image: A person walking towards a house at night, illuminated by the Netatmo camera's floodlight. An overlay graphic of a video play
icon signifies the feature of free video storage, allowing users to store and stream videos without additional cost.

6. MAINTENANCE

To ensure optimal performance and longevity of your Netatmo Smart Outdoor Camera, follow these maintenance
guidelines:

Cleaning: Periodically wipe the camera lens and floodlight cover with a soft, damp cloth to remove dust and
debris. Do not use harsh chemicals or abrasive materials.

Software Updates: Ensure your Netatmo Security app and camera firmware are always up to date. Updates
are typically managed through the app and provide performance improvements and new features.

MicroSD Card: While the MicroSD card is designed for continuous recording, it is good practice to periodically
check its status via the app. If issues arise, the app will notify you.

7. TROUBLESHOOTING

If you encounter issues with your Netatmo Smart Outdoor Camera, refer to the following common solutions:



Problem Possible Cause Solution

Camera
offline in
app

No power; Wi-Fi
connectivity issue

Check circuit breaker. Verify Wi-Fi signal strength at camera location.
Restart your router. Reconfigure Wi-Fi via the app if necessary.

No alerts
received

Incorrect alert settings;
App notifications disabled

Check Alert-Zones and detection settings in the Netatmo Security app.
Ensure app notifications are enabled in your phone's settings.

Poor
video
quality

Dirty lens; Low Wi-Fi
bandwidth

Clean the camera lens. Ensure adequate Wi-Fi bandwidth and signal
strength.

Siren not
activating

Siren feature disabled;
App issue

Verify siren settings in the app. Restart the app or camera.

For further assistance, please visit the Netatmo support page.

8. SPECIFICATIONS

Attribute Detail

Model Name NOC Parent

Indoor/Outdoor Usage Outdoor

Power Source Corded Electric

Connectivity Technology Wi-Fi, Ethernet

Video Capture Resolution 720p

Dimensions (L x W x H) 1.97 x 4.33 x 7.87 inches

Item Weight 3.3 pounds

Voltage 12 Volts

Wattage 5 watts

International Protection Rating IP54

Special Feature Easy to Install

9. WARRANTY AND SUPPORT

Netatmo products are designed for durability and reliability. For specific warranty information, please refer to the
warranty card included with your product or visit the official Netatmo website.
For technical assistance, troubleshooting, or general inquiries, please visit the Netatmo Store on Amazon or the
official Netatmo support page.
This product was first available on July 27, 2020.

© 2024 Netatmo. All rights reserved.

https://www.amazon.com/stores/Netatmo/page/6D208978-122F-45ED-BF64-395CFED6B2F7
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