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Hisense WD5S1645BB Washer Dryer User Manual
Model: WD5S1645BB

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Hisense WD5S1645BB Washer Dryer. Please read this manual thoroughly before using the appliance and retain it for future
reference.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury to
persons. This appliance is intended for household use only.

Ensure the appliance is properly grounded.

Do not allow children to play on or in the appliance.

Keep flammable materials away from the appliance.

Unplug the appliance before performing any maintenance or cleaning.

Do not operate the appliance with a damaged power cord or plug.

PRODUCT OVERVIEW

The Hisense WD5S1645BB is a fully automatic washer dryer with a 16 kg capacity, designed for efficient and convenient
laundry care. It features advanced technologies such as Auto Dosing, Steam Function, and a Consumption Monitor.
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Front view of the Hisense WD5S1645BB Washer Dryer.

Key Features

16 kg Capacity: Accommodates large laundry loads.

Auto Dosing: Automatically dispenses the correct amount of detergent and softener.

Steam Function: Helps to refresh clothes, reduce wrinkles, and eliminate bacteria and allergens.

Consumption Monitor: Tracks energy and water usage.

Quick Wash+: Offers various short wash cycles for different load sizes.

Hygiene Guard: Features a sterilized dispenser, drum cleaning cycle, and sterilized rubber seal for enhanced
hygiene.

Assisted Programming: Smart programming via the ConnectLife app.

Wash and Dry: Integrated washing and drying capabilities in one appliance.

Auto Wash: Intelligent sensors adjust water and detergent based on load weight.

SETUP AND INSTALLATION



Proper installation is crucial for the performance and longevity of your washer dryer. Refer to the detailed installation
instructions provided in the full user manual for specific steps.

Dimensions

Product dimensions: 64 cm (depth) x 59.5 cm (width) x 84.5 cm (height).

Placement: Choose a stable, level surface. Ensure adequate space around the appliance for ventilation and
maintenance.

Water Supply: Connect to hot and cold water supplies using new hoses.

Drainage: Ensure the drain hose is properly installed to prevent leaks.

Electrical Connection: Connect to a grounded 115 Volt electrical outlet. Do not use extension cords.

Leveling: Adjust the leveling feet to ensure the machine is perfectly level to minimize vibration and noise during
operation.

OPERATING INSTRUCTIONS

Familiarize yourself with the control panel and various functions to optimize your laundry experience.

Control Panel



The control panel features a program selector dial, display screen, and touch buttons for various settings.

Loading Detergent and Softener (Auto Dosing)



The detergent dispenser drawer for Auto Dosing.

The Auto Dosing system automatically dispenses the optimal amount of detergent and softener for each load. Simply fill the
respective compartments in the dispenser drawer. One fill can last for up to 24 washes, depending on usage and load type.



Illustration of the Auto Dosing feature, showing detergent and softener bottles and up to 24 washes.

Washing Cycles and Functions

Auto Wash: This intelligent program uses sensors to detect the weight of the laundry, water level, and detergent
level, automatically adjusting the wash cycle for optimal cleaning efficiency.

Auto Wash feature showing sensors for load weight, water level, and detergent level.

Quick Wash+: Select from various short cycles (e.g., 15 minutes for 5 shirts, 49 minutes for 25 shirts) to quickly wash
lightly soiled items.

Quick Wash+ feature showing different cycle durations for varying load sizes.

Steam Function: This function uses steam to refresh clothes, reduce wrinkles, and eliminate up to 99.9% of bacteria
and allergens.



Steam Function illustration highlighting 99.9% bacteria and allergen elimination, certified by SGS.

Wash and Dry: This appliance offers combined washing and drying cycles, allowing you to complete your laundry in a
single process.

Wash and Dry feature illustration, symbolizing washing and drying in one unit.

Smart Features (ConnectLife App)

Assisted Programming: Use the ConnectLife app to select the type of garment, color, and soil level, and the washer
dryer will automatically suggest the most suitable wash cycle.



Assisted Programming feature showing a smartphone app interface for selecting laundry types.

Consumption Monitor: The ConnectLife app allows you to monitor your water and energy consumption by week,
month, or year, helping you manage costs.

Consumption Monitor feature displaying energy and water usage graphs on a smartphone app.

Smart Pair: If paired with a compatible Hisense dryer, the washer and dryer can communicate automatically to select
the most convenient drying program, saving time and effort.

Smart Pair feature showing two Hisense appliances connected wirelessly.

MAINTENANCE AND CARE

Regular maintenance ensures optimal performance and extends the lifespan of your appliance.

Hygiene Guard System

The Hygiene Guard system helps maintain a clean and hygienic washing environment.



Hygiene Guard feature showing a sterilized dispenser, drum cleaning cycle, and sterilized rubber seal.

Sterilized Dispenser: The detergent dispenser is designed to prevent mold and bacteria buildup. Clean regularly.

Drum Cleaning Cycle: Use the dedicated drum cleaning cycle periodically to remove residue and odors from the
drum.

Sterilized Rubber Seal: The door's rubber seal is made with protective agents to inhibit mold and bacteria formation.
Wipe it clean after each use.

General Cleaning

Wipe the exterior with a soft, damp cloth.

Clean the detergent dispenser drawer regularly to prevent blockages.

Check and clean the drain pump filter periodically as instructed in the full manual.

TROUBLESHOOTING

If you encounter issues with your Hisense WD5S1645BB Washer Dryer, refer to the troubleshooting section in the complete
user manual for detailed solutions. Common issues often relate to power supply, water connections, or load imbalance.
If the problem persists, contact customer support for assistance.

SPECIFICATIONS

Feature Specification

Brand Hisense

Model Number WD5S1645BB

Capacity 16 Kilograms

Color Black

Dimensions (D x W x H) 64 cm x 59.5 cm x 84.5 cm

Special Feature Automatic Dosing

Voltage 115 Volts

Access Location Front Load



Operation Fully Automatic

Item Weight 74 Kilograms

Drum Material Stainless Steel

Included Items Warranty, User Manual

WARRANTY INFORMATION

Your Hisense WD5S1645BB Washer Dryer comes with a 1-year factory warranty. Please retain your proof of purchase for
warranty claims. For full terms and conditions, refer to the warranty card included with your product or visit the official
Hisense website.

CUSTOMER SUPPORT

For any questions, technical assistance, or service requests, please contact Hisense customer support:

Hisense customer support contact options and hours.

Option 1: Call Us
Phone: 800 0088 880

Option 2: Online Support
Visit: hisense.com.mx
Click on 'Technical Support Chat' in the bottom left corner.
Alternatively, call: +55 41 53 1200

Service Hours:
Monday - Friday: 9:00 am - 9:00 pm
Saturday: 9:00 am - 3:00 pm

https://www.hisense.com.mx
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