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Your guide to automated home cleaning.

PRODUCT OVERVIEW

The Shark IQ Robot Self-Empty XL combines the convenience of a self-empty base with IQ Navigation total home
mapping for complete, efficient cleaning. It features powerful suction and a self-cleaning brushroll, designed for
homes with pets to capture dust, dander, and pet hair from carpets and hard floors. After each cleaning session, the
robot automatically empties into the bagless base, which holds up to 45 days of dirt and debris.
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Image: The Shark IQ Robot Vacuum and its XL Self-Empty Base, alongside a smartphone displaying the SharkClean app.

SETUP GUIDE

Follow these steps to set up your Shark IQ Robot Vacuum for optimal performance.

1. Unboxing and Initial Preparation



Carefully remove all components from the packaging. Ensure all protective films and tapes are removed from the
robot and the self-empty base. Locate the power switch on the side of the robot and turn it to the ON position before
charging.

Your browser does not support the video tag.
Video: An unboxing demonstration of the Shark IQ Robot Vacuum, showing all included components and initial preparation steps.

2. Base Setup and Placement

Place the self-empty base against a wall on a bare floor. Plug in the base power cord. For best results, leave at least
3 feet of open space on both sides of the base and 5 feet in front of it. When the base is plugged in, the power
indicator light will turn GREEN.

Image: The Shark IQ Robot Vacuum returning to its self-empty base, illustrating the automatic emptying process.

Your browser does not support the video tag.
Video: A step-by-step guide on how to set up the Shark IQ Robot Vacuum, including base placement and initial charging.

3. App Integration and Mapping

Download the SharkClean app to unlock advanced features. The robot will run several cleaning cycles to map your
home's layout, identifying walls and open areas. Once mapped, you can view and edit the map within the app,
defining rooms and setting "No-Go Zones" to restrict the robot from certain areas (e.g., around cords or delicate
items).



Image: The SharkClean app displaying a mapped floor plan with defined rooms and no-go zones.

OPERATING INSTRUCTIONS

Starting a Clean

You can initiate a cleaning session using the physical buttons on the robot (Clean or Dock) or through the
SharkClean app. The app allows for scheduling whole-home cleaning or targeting specific rooms/areas. The robot
methodically cleans row by row and then navigates room to room for complete coverage.

Cleaning Modes

Select from different power levels: Eco, Normal, or Max, depending on your cleaning needs. Higher power levels



provide deeper cleaning but may consume battery faster.

Navigation and Obstacle Avoidance

The Shark IQ Robot uses advanced navigation to efficiently clean your home. It is designed to avoid obstacles and
will automatically turn if it encounters an object. If the battery runs low during a cleaning cycle, the robot will return to
its base to recharge and then resume cleaning from where it left off.

MAINTENANCE

Regular maintenance ensures your Shark IQ Robot continues to perform optimally.

1. Emptying the Dustbin/Canister

The XL Self-Empty Base holds up to 45 days of dirt and debris, reducing the frequency of manual emptying. To
empty the base canister, simply press the release button and remove the canister. Empty its contents into a trash bin.
The bagless design makes this process clean and easy.

2. Filter Cleaning and Replacement

Both the robot's internal dustbin filter and the base's foam filter should be cleaned periodically. The base's foam filter
is reusable and can be cleaned with water, but ensure it is completely dry before reinserting. Replace filters as
needed to maintain suction performance.

3. Brushroll Cleaning

The multi-surface brushroll is designed to minimize hair wrap, but occasional cleaning may be necessary, especially
in homes with pets or long hair. Access the brushroll compartment on the underside of the robot to remove any
tangled hair or debris.

4. Sensor Cleaning

Wipe the robot's sensors periodically with a clean, dry cloth to ensure accurate navigation and obstacle detection.

TROUBLESHOOTING

If your Shark IQ Robot encounters an issue, consider the following common solutions:

Robot Stuck: If the robot gets stuck, check for obstructions around the wheels and brushroll. Clear any tangled
hair or debris.

App Connectivity: Ensure your robot and smartphone are connected to a stable 2.4 GHz Wi-Fi network.
Restarting the app or robot may resolve connectivity issues.

Poor Suction: Check and clean the dustbin, filters, and brushroll. Ensure the self-empty base's canister is not
full.

Mapping Issues: Allow the robot to complete several full cleaning cycles to improve map accuracy. Ensure the
base is placed in an open area as recommended.



SPECIFICATIONS

Brand Shark

Model Name Shark AV1010AE

Special Feature Smart Mapping, Bagless, Self-Emptying

Color Gray

Product Dimensions 14.69"L x 10.24"W x 19.37"H

Item Weight 16.96 pounds

Power Source Battery Powered

Control Method Voice (Amazon Echo, Google Home)

Included Components (1) Shark IQ Robot, (1) Self-Empty Base, (2) Side Brushes, (1) Filter

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the official Shark website or contact their customer
service. A digital version of the user manual is available for download at this link.

© 2025 Shark. All rights reserved.
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