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INTRODUCTION

Welcome to your Kokoon Wireless Headphones. These headphones are designed to provide a sanctuary
for relaxation and mindfulness, featuring sensor-enabled technology, active noise cancellation, and an
intelligent audio library.
This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Kokoon headphones.

PRODUCT OVERVIEW

The Kokoon Wireless Headphones integrate advanced features for an immersive audio experience tailored
for relaxation and sleep.

Key Features

Sensor-enabled biofeedback (EEG) brainwave tracking

Active Noise Cancelling (ANC) technology

Intelligent audio library with adaptive audio

Enhanced acoustics with 40mm electro-dynamic sound drivers

Up to 20 hours of battery life

Washable, detachable, and foldable triple-layer noise protection ear pads
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Your Kokoon Wireless Headphones package should include:

Kokoon Wireless Headphones

USB Charging Cable

3.5mm Audio Cable

Carrying Case

Ear Cushions

Quick Start Guide

Front view of the Kokoon Wireless Headphones, showcasing their sleek black design and over-ear form factor.

SETUP

Charging the Headphones

Before first use, fully charge your Kokoon headphones.



1. Connect the provided USB charging cable to the charging port on the headphones.

2. Connect the other end of the USB cable to a compatible USB power source (e.g., computer USB port,
wall adapter).

3. The charging indicator light will illuminate. Once fully charged (approximately 2 hours), the light will
change or turn off.

4. A full charge provides up to 20 hours of battery life.

Pairing with Your Device (Bluetooth)

The Kokoon headphones connect wirelessly via Bluetooth.

1. Ensure the headphones are powered off.

2. Press and hold the Power button on the headphones until the indicator light flashes, indicating pairing
mode.

3. On your device (smartphone, tablet, computer), go to Bluetooth settings and enable Bluetooth.

4. Select "Kokoon Headphones" from the list of available devices.

5. Once connected, the indicator light on the headphones will stop flashing and remain solid.

Installing the Kokoon App

To unlock the full potential of your Kokoon headphones, download the companion app.

1. Search for "Kokoon" in your device's app store (Apple App Store for iOS, Google Play Store for
Android).

2. Download and install the official Kokoon app.

3. Open the app and follow the on-screen instructions to connect your headphones. The app will guide you
through initial setup and calibration.



The Kokoon Relaxation App interface, showing options for meditation, soundscapes, and relaxing music, designed to work
with the headphones.

OPERATING YOUR KOKOON HEADPHONES

Basic Controls

The headphones feature intuitive controls for power, volume, and playback.

Control Function

Power Button Press and hold to power on/off. Press and hold for pairing mode.

Volume Up/Down Adjust audio volume.

Multi-function Button Play/Pause audio, Answer/End calls (if supported by device).

Active Noise Cancellation (ANC)



The Kokoon headphones feature active noise cancellation to reduce ambient sounds.

ANC is automatically engaged when the headphones are powered on.

The ANC technology works in conjunction with the physical noise isolation of the ear pads to create a
quiet environment.

Using the Kokoon App

The Kokoon app is central to the headphone's advanced features.

Audio Library: Access a curated library of meditation exercises, soundscapes, and relaxing music
developed with sleep scientists.

Adaptive Audio: The app uses the headphone's built-in sensors to detect when you fall asleep and
automatically fades out audio, introducing masking white noise to protect your sleep.

Biofeedback Tracking: Monitor your brainwave activity (EEG) to understand your relaxation and sleep
patterns. The app provides insights and personalized recommendations over time.

Personalized Programs: Engage with guided sessions for relaxation, mindfulness, and sleep
improvement.

A close-up view of the Kokoon headphone's ear cup, highlighting the internal sensors responsible for biofeedback tracking.



MAINTENANCE AND CARE

Proper care will extend the life of your Kokoon headphones.

Cleaning

Ear Pads: The ear pads are washable and detachable. Gently remove them and hand wash with mild
soap and water. Allow them to air dry completely before reattaching.

Headphones Body: Wipe the exterior surfaces with a soft, dry, lint-free cloth. Do not use abrasive
cleaners, solvents, or spray directly onto the headphones.

Storage

Store the headphones in their provided carrying case when not in use to protect them from dust and
damage.

Avoid storing in extreme temperatures or high humidity.

Battery Care

To maintain battery health, avoid fully discharging the battery frequently.

If storing for an extended period, charge the headphones to about 50% before storage.

TROUBLESHOOTING

If you encounter issues with your Kokoon headphones, refer to the following common solutions.

Problem Possible Cause Solution

Headphones
not turning on

Low battery Charge the headphones fully.

Cannot pair
via Bluetooth

Headphones not in pairing
mode; Device Bluetooth
off; Interference

Ensure headphones are in pairing mode. Turn device
Bluetooth off/on. Move closer to device. Forget device and
re-pair.

No sound or
low volume

Volume too low; Incorrect
audio source; App settings

Increase volume on headphones and device. Check audio
output settings on device. Verify app audio settings.

Active Noise
Cancellation
not effective

Improper fit; Extreme
noise levels

Ensure ear pads form a good seal around your ears. ANC
is designed to reduce consistent low-frequency noise, not
eliminate all sounds.

App not
connecting to
headphones

Bluetooth issue; App
permissions; Outdated
app

Ensure Bluetooth is enabled and headphones are
connected. Check app permissions (e.g., location access).
Update the app to the latest version.

For further assistance, please contact Kokoon customer support.



SPECIFICATIONS

Detailed technical specifications for the Kokoon Wireless Headphones.

Model Name: Kokoon

Model Number: K1V0W-B-DR2

Connectivity: Bluetooth

Headphones Jack: 3.5 mm Jack (for wired connection)

Noise Control: Active Noise Cancellation

Audio Driver: 40 mm Electro-Dynamic Sound Driver

Battery Life: Up to 20 hours (approx.)

Battery Type: 1 Lithium Ion battery (included)

Weight: 340 g (0.34 Kilograms)

Material: Plastic (main body), Natural Fibre & Flexmould Comfort Silicone (ear pads)

Control Method: App, Volume Control

Microphone: Built-In

Form Factor: Over Ear

Special Features: Collapsible, Over-ear, Sensor-enabled (EEG)

WARRANTY AND SUPPORT

Kokoon provides support for its products.

Warranty Information

For detailed warranty terms and conditions, please refer to the warranty card included with your product or
visit the official Kokoon website. Keep your proof of purchase for warranty claims.

Customer Support

If you require further assistance or have questions not covered in this manual, please contact Kokoon
customer support through their official website or the contact information provided in the product packaging.
Website: www.kokoon.io

© 2023 Kokoon. All rights reserved.

https://www.kokoon.io
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