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1. INTRODUCTION

This manual provides detailed instructions for the safe and efficient operation of your Phomemo M200 Label
Maker. Please read this manual thoroughly before using the device to ensure proper functionality and to
prevent damage.

Product Overview
The Phomemo M200 is a versatile thermal label printer designed for various labeling needs, including home,
office, and small business applications. It supports both non-continuous and continuous paper, including
transparent labels, and connects via Bluetooth to mobile devices (Android/iOS) and via USB-C to computers
(Windows/MAC OS/Chrome OS/Linux).
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Figure 1: Phomemo M200 Label Maker and sample labels. This image shows the compact pink label maker alongside
examples of labels it can print, including a birthday cake, a rabbit design, and food labels.

Key Features

2024 Updated Style: Supports non-continuous and continuous paper, including transparent paper.
Features a Type-C charger.

Wider Printing: Supports 20-80mm label width.

Long Battery Life: 2200mAh battery for extended use.

Easy to Use: One-click printing via the "Print Master" app (mobile) or "Labelife" software (PC).

Multi-purpose: Suitable for home, office, retail, and various industries. Labels are water and abrasion
resistant, BPA free.

No Residue: Labels can be removed easily without leaving residue.

2. WHAT'S IN THE BOX

Upon unboxing your Phomemo M200 Label Maker, please verify that all components are present:



Phomemo M200 Label Maker

User Manual (this document)

Type-C Charging Cable

One roll of label paper

3. SETUP

3.1 Charging the Device
Before first use, fully charge the Phomemo M200. Connect the provided Type-C charging cable to the printer's
charging port and a suitable USB power adapter (not included). The charging indicator will show the charging
status.

3.2 Loading Label Paper

1. Open the printer cover by gently pressing the release button or sliding the cover open, depending on the
model design.

2. Insert the label roll into the paper compartment, ensuring the printing side of the label paper faces upwards
and the roll is properly aligned with the paper guides.

3. Pull a small length of paper out past the cutting edge.

4. Close the printer cover firmly until it clicks into place.



Figure 2: Proper insertion of the label paper roll. The image displays the internal mechanism of the printer with a label roll
correctly placed, showing the path of the paper.

3.3 Software Installation and Connection
The Phomemo M200 can be operated via a mobile app or PC software.

For Mobile Devices (Android/iOS):

1. Download the "Print Master" app from the Apple App Store or Google Play Store.

2. Turn on the M200 printer by pressing and holding the power button. The indicator light will illuminate.

3. Enable Bluetooth on your mobile device.



4. Open the "Print Master" app, search for and select the M200 printer model to establish a Bluetooth
connection.

For PC (Windows 7/8/10/11, MAC OS 10.14+, Chrome OS, Linux):

1. Download the "Labelife" software from the official Phomemo website.

2. Install the software on your computer.

3. Connect the M200 printer to your computer using the Type-C USB cable.

4. Follow the software prompts to recognize and connect to the printer.

Figure 3: Multi-platform compatibility for the Phomemo M200. This image illustrates the printer's compatibility with Android,
iOS, iPad, Windows, Mac OS, Linux, and Chrome OS, showing the respective app/software for each.



4. OPERATING INSTRUCTIONS

4.1 Basic Printing Steps

1. Ensure the printer is powered on and connected to your device (mobile or PC).

2. Open the "Print Master" app or "Labelife" software.

3. Select the desired label template or create a new design. The software offers various fonts, themes, and
supports text, image, and barcode/QR code integration.

4. Adjust label size and content as needed. The M200 supports label widths from 20mm to 80mm.

5. Preview the label to ensure accuracy.

6. Initiate printing. The printer will automatically feed and print the label.



Figure 4: Customizing labels with the Phomemo M200. This image demonstrates various label types that can be customized,
including file folder labels, food labels, logos, and clothing labels, with their respective dimensions.

4.2 Advanced Features (via App/Software)

Voice Recognition: Convert spoken words into text for labels.

Batch Printing: Print multiple labels from an Excel file or similar data source.

Text Recognition (OCR): Extract text from images for printing.

Image Recognition: Identify and print images from photos.



Figure 5: Multiple built-in templates and functions available in the Phomemo M200 app. This image highlights features like
voice recognition, batch printing, text recognition, and image recognition for label creation.

4.3 Printing Quality
The Phomemo M200 utilizes thermal printing technology to deliver clear, high-resolution labels at 203dpi. For
optimal print quality, ensure the print head is clean and use genuine Phomemo label paper.



Figure 6: Comparison of Phomemo M200 print quality versus other printers. This image shows a side-by-side comparison of a
label printed by the M200 (clear and crisp) versus a label from another printer (less clear), emphasizing the M200's superior

print quality.

5. MAINTENANCE

5.1 Cleaning the Print Head
Regular cleaning of the print head ensures consistent print quality. Use a cotton swab lightly dampened with



isopropyl alcohol to gently wipe the print head. Allow it to dry completely before closing the cover and using
the printer.

5.2 Battery Care
To prolong battery life, avoid fully discharging the battery frequently. Charge the device when the battery
indicator is low. If storing the printer for an extended period, charge it to approximately 50% and store in a cool,
dry place.

5.3 Paper Storage
Store label paper in a cool, dry place away from direct sunlight and excessive heat to prevent degradation of
the thermal coating.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Printer not
turning on.

Low battery or power
issue.

Charge the printer using the Type-C cable. Ensure the
charging cable and adapter are functional.

Cannot connect
via Bluetooth.

Bluetooth is off, printer is
out of range, or app
issue.

Ensure printer is on and Bluetooth is enabled on your
device. Move closer to the printer. Restart the app and
printer.

Poor print
quality
(faded/streaky).

Dirty print head, incorrect
paper, or low battery.

Clean the print head. Ensure you are using thermal label
paper. Charge the printer.

Paper jam.
Improper paper loading
or foreign object.

Open the cover, carefully remove any jammed paper.
Reload paper correctly.

Printer not
recognized by
PC.

Driver issue, cable issue,
or software not running.

Ensure "Labelife" software is installed and running. Try a
different USB port or cable. Reinstall drivers if necessary.

7. SPECIFICATIONS

Feature Detail

Model Name M200

Printing Technology Thermal

Connectivity Bluetooth, USB Type-C



Print Resolution 203 dpi

Maximum Media Size 80mm (3 inches)

Compatible Label Width 20-80mm

Battery Capacity 2200mAh Lithium Polymer

Compatible OS Android, iOS, Windows 7/8/10/11, MAC OS 10.14+, Chrome OS, Linux

Product Dimensions 4.61"D x 4.72"W x 2.36"H

Item Weight 6.7 ounces

Feature Detail

8. WARRANTY AND SUPPORT

8.1 Warranty Information
The Phomemo M200 Label Maker comes with a Limited Warranty. Please refer to the warranty card included
with your product or visit the official Phomemo website for detailed terms and conditions.

8.2 Customer Support
For technical assistance, troubleshooting, or any inquiries regarding your Phomemo M200, please contact
Phomemo customer service. They offer timely technical assistance.

Online Support: Visit the Phomemo official website for FAQs and support resources.

Email Support: Refer to your product packaging or the official website for contact email.

Phone Support: Refer to your product packaging or the official website for contact number.

Figure 7: Phomemo Service Team Support. This image depicts customer service representatives, symbolizing the availability
of support for product inquiries.



9. VIDEO RESOURCES

Watch these official videos for visual guidance on using your Phomemo M200 Label Maker.

No official seller videos are available at this time. Please refer to the text instructions.

© 2024 Phomemo. All rights reserved.
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