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1. INTRODUCTION

Product Overview

The Cunmiso Electric Pulse Neck Massager is designed to provide relief from neck pain and muscle tension. It
utilizes electric pulse therapy, heat compression, and various massage modes to stimulate blood circulation
and relax cervical muscles. This cordless, portable device is ergonomically designed to fit the human neck
comfortably, offering a professional therapeutic massage experience at home or on the go.
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Image 1.1: The Cunmiso Electric Pulse Neck Massager, showing its U-shaped design, electrode pads, heating elements, and
accompanying remote control.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using this product. Failure to follow these
instructions may result in injury or damage to the device.

o DO NOT use if you have a pacemaker implanted or carry any metal in your body.

o You may experience a slight electric shock sensation during initial use; this is normal.

o Ensure the device is fully charged before first use.

o Wipe your neck and the two metal electrode pads with a wet washcloth before each use to ensure proper
contact and effectiveness.

» Avoid using the device while sleeping or driving.
o Keep out of reach of children.
o Do not disassemble or modify the device.

o Consult a physician before use if you have any pre-existing medical conditions.



3. Probuct COMPONENTS

The Cunmiso Electric Pulse Neck Massager package includes the following items:

o Cunmiso Electric Pulse Neck Massager Unit

+ Remote Controller

Type-C Charging Cable

User Manual (this document)

Quick Start Guide
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Image 3.1: Overview of the product components, including the massager unit, remote, Type-C cable, and documentation.

4. SETUP

Initial Charging

Before first use, fully charge the neck massager. Connect the provided Type-C charging cable to the charging
port on the device and to a suitable USB power source. The charging indicator light will show the charging
status. A full charge typically takes approximately 1 hour, after which the green light will remain steadily on.

Preparation for Use

For optimal performance and to ensure proper electrical pulse conduction, lightly moisten your neck and the
two metal electrode pads with a wet washcloth before placing the massager on your neck.
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Image 4.1: The neck massager unit, highlighting the power and mode control buttons on the device itself.

5. OPERATING INSTRUCTIONS

Wearing the Massager

Place the U-shaped massager around your neck, ensuring the two metal electrode pads make firm contact
with the skin on the back of your neck. Adjust for a comfortable fit.
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Image 5.1: The neck massager correctly positioned on a user's neck for effective therapy.

Powering On/Off

« To Power On: Press and hold the power button on the device or the remote control.

o To Power Off: Press and hold the power button again. The device also features a 15-minute auto-off
function to prevent overuse.

Selecting Modes and Intensity

The massager offers 6 different massage modes and 15 levels of intensity. You can adjust these settings using
the buttons on the device or the remote control.

¢ Modes: Press the 'M' button on the remote or the mode button on the device to cycle through the 6
modes: Automatic, Cupping, Knocking, Scraping, Message, and Acupuncture.

« Intensity: Use the '+' and '-' buttons to increase or decrease the intensity level (1-15). Start with a low
intensity and gradually increase to a comfortable level.
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Image 5.2: Visual representation of the six traditional Chinese massage modes available on the device.
Heat Function

The massager includes a thermostatic hot compress function, maintaining a constant temperature of 107.6°F
(42°C). This feature helps to relax stressed muscle tissues and improve blood circulation.

o To Activate/Deactivate Heat: Press the heat button (often indicated by a wavy lines icon) on the remote
or device.
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Image 5.3: lllustration of the 4-point fixed heating design, simulating a massage therapist's warm touch.

Usage Guidelines
The device is designed for convenience and portability, allowing use in various settings:
« Recommended Session Duration: Each session is automatically set to 15 minutes. Do not exceed 15
minutes per session to avoid overuse.
o Frequency: Use once or twice daily as needed for pain relief and relaxation.

« Anytime, Anywhere: Its cordless and lightweight design makes it suitable for use in the office, while
traveling, during relaxation, or during light movement.
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Image 5.4: Examples of using the neck massager in different environments such as office, travel, and during relaxation.

6. MAINTENANCE

Cleaning

To clean the device, gently wipe the surface and electrode pads with a soft, damp cloth. Do not use abrasive
cleaners, alcohol, or immerse the device in water.

Storage

Store the massager in a cool, dry place away from direct sunlight and extreme temperatures. Keep it in its
original packaging or a protective case when not in use to prevent damage.

7. TROUBLESHOOTING

If you encounter any issues with your Cunmiso Electric Pulse Neck Massager, please refer to the following
common problems and solutions:

o No Power: Ensure the device is fully charged. If the battery is low, connect it to the charger.



+ No Sensation/Weak Sensation:

o Ensure the electrode pads are making firm contact with your skin.

o Wipe your neck and the electrode pads with a wet washcloth to improve conductivity.

o Increase the intensity level using the '+' button.

« Feeling a Slight Electric Shock: This is normal, especially during initial use or if your skin is dry. Ensure
your neck and the pads are adequately moistened. If the sensation is too strong, reduce the intensity.

+ Remote Control Not Working: Check if the remote control's battery needs replacement. Ensure there
are no obstructions between the remote and the massager.

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Feature

Brand

Model Number

ASIN

Massage Modes

Intensity Levels

Heat Function

Power Source

Cordless

Auto-Off Timer

Material

Item Weight

Package Dimensions

Date First Available

Specification

Cunmiso

GAMRY-12

BO8DJ3N8XN

6 (Automatic, Cupping, Knocking, Scraping, Message, Acupuncture)
15

Yes, 107.6°F (42°C) Constant Temperature
Battery Powered

Yes

15 minutes

Metal (electrode pads)

308 g

17.2 x 16.69 x 5.69 cm

17 September 2020

9. WARRANTY AND SUPPORT

For warranty information, product support, or any questions not covered in this manual, please contact
Cunmiso customer service. Refer to your purchase documentation for specific contact details or visit the

official Cunmiso website.

We are committed to providing high-quality products and excellent customer service.



Cunmiso Electric Pulse Neck Massager User Manual | Model: GAMRY-12
© 2023 Cunmiso. All rights reserved.



	Cunmiso GAMRY-12
	Cunmiso Electric Pulse Neck Massager (Model GAMRY-12) User Manual
	1. Introduction
	Product Overview

	2. Important Safety Information
	3. Product Components
	4. Setup
	Initial Charging
	Preparation for Use

	5. Operating Instructions
	Wearing the Massager
	Powering On/Off
	Selecting Modes and Intensity
	Heat Function
	Usage Guidelines

	6. Maintenance
	Cleaning
	Storage

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


