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1. INTRODUCTION AND OVERVIEW

This instruction manual provides detailed guidance for the assembly, operation, maintenance, and storage
of your TIMBER RIDGE 400L Large Capacity Folding Double Decker Wagon. Designed for versatility and
durability, this wagon features a unique two-tier storage system and all-terrain wheels, making it suitable
for various outdoor activities.

Key features include:

Extra Long Design: Features an extended lower shelf measuring 54 inches, ideal for transporting
oversized items such as chairs, tents, and canopies.

High Capacity Load: Constructed with sturdy steel pipes supporting up to 225 lbs per layer, totaling
450 lbs. Open dimensions are 54"L x 18.5"W x 34.5"H (with extended shelf).

All-Terrain Performance: Equipped with 7.5" diameter all-terrain wheels with brakes. The middle
tread is made of rubber for quiet and wear-resistant operation. 360° rotating front wheels ensure
easy maneuverability.

Compact & Easy Handling: No assembly required. Sets up easily by pushing the bottom.
Collapsible design folds compactly to 15"L x 7"W x 35.5"H.

Adjustable ABS Handle: The handle is adjustable up to 2'8" and stays within easy reach when not
in use, preventing it from falling to the floor.
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2. SETUP INSTRUCTIONS

Follow these steps to unfold and prepare your wagon for use:

1. Unfolding the Wagon: Place the folded wagon on a flat surface. Gently push down on the center of
the wagon's base until the frame fully expands.

2. Securing the Base: Once fully expanded, place the provided padded bottom insert firmly into the
main compartment to create a stable base.

3. Extending the Lower Shelf: Locate the extended lower shelf at one end of the wagon. Unfold it
downwards and secure any latches or Velcro straps to ensure it is fully extended and stable.

4. Adjusting the Handle: Press the button on the handle to adjust its height to your preferred pulling
position. The handle is designed to stay upright when released.

5. Checking the Wheels: Ensure all four all-terrain wheels are securely attached and can rotate freely.
The front wheels offer 360° rotation for easy steering.

The TIMBER RIDGE 400L Double Decker Wagon in its fully extended and loaded configuration, showcasing its large
capacity and two-tier design for organized transport.



A comprehensive diagram detailing the wagon's full dimensions, its impressive 450 lbs total weight capacity, and 400L
volume.

Your browser does not support the video tag.

Official TIMBER RIDGE video demonstrating the quick and easy folding and unfolding process of a similar collapsible
wagon model. This video illustrates the general mechanism for preparing the wagon for use or storage.

3. OPERATING INSTRUCTIONS

Your double decker wagon is designed for efficient and versatile transport. Here's how to operate it
effectively:

1. Utilizing the Double-Decker Feature: The main compartment (upper deck) is suitable for general
items, while the extended lower shelf is specifically designed for longer items such as beach chairs,
fishing rods, or small tents. Ensure items on the lower shelf are balanced and do not exceed the 225
lbs per layer weight limit.

2. Maneuvering the Wagon: Use the adjustable handle to pull the wagon. The 360° rotating front



wheels allow for smooth turns and easy navigation around obstacles.

3. Using the Brakes: The all-terrain wheels are equipped with brakes. To engage the brakes, press
down firmly on the red levers located near the front wheels. To release, lift the levers. Always
engage the brakes when loading or unloading the wagon, or when parked on an incline.

4. Side Pockets and Cup Holders: Utilize the integrated side pockets and mesh cup holders for
smaller items, beverages, or personal belongings for quick access.

The wagon is pictured on a beach, demonstrating its all-terrain wheels and suitability for various outdoor environments.



The wagon is shown on a grassy field, highlighting its versatility for transporting sports gear.

4. FOLDING AND STORAGE

To collapse your wagon for compact storage and transport, follow these steps:

1. Remove Contents: Ensure all items are removed from both the upper and lower compartments.

2. Collapse the Lower Shelf: Fold up the extended lower shelf and secure it in its closed position.

3. Remove Bottom Insert: Take out the padded bottom insert from the main compartment.

4. Folding the Wagon: Locate the pull strap in the center of the main compartment. Pull this strap
upwards firmly. The wagon frame will begin to collapse inwards. Continue pulling until the wagon is
fully folded into a compact unit.

5. Secure the Folded Wagon: Use the integrated strap with Velcro closure to secure the folded
wagon, preventing it from unfolding during transport.

6. Store Bottom Insert: The removed bottom insert can be stored in the dedicated side pocket of the
folded wagon for convenience.

7. Apply Cover: If a protective cover is provided, slide it over the folded wagon to protect it from dust



and damage.

The wagon is shown in its compact, folded state, easily fitting into a car trunk for convenient transport and storage.

Your browser does not support the video tag.

Official TIMBER RIDGE video demonstrating the quick and easy folding and unfolding process of a similar collapsible
wagon model. This video illustrates the general mechanism for preparing the wagon for use or storage.

5. MAINTENANCE

Proper maintenance will extend the life of your TIMBER RIDGE wagon:

Cleaning: The fabric components of the wagon can be cleaned by wiping with a damp cloth. For
stubborn dirt, a mild soap solution can be used. Allow to air dry completely before folding and
storing.

Wheel Care: Periodically check the wheels for any debris or obstructions. Ensure the wheel
bearings are free of sand or dirt to maintain smooth operation.

Frame Inspection: Regularly inspect the steel frame for any signs of damage, bending, or loose



fasteners. Tighten any loose screws as needed.

Storage: Store the wagon in a dry, cool place away from direct sunlight when not in use to prevent
material degradation.

6. TROUBLESHOOTING

If you encounter any issues with your wagon, refer to the following common troubleshooting tips:

Wagon not unfolding/folding smoothly: Ensure there are no obstructions in the folding
mechanism. Check that the bottom insert is removed before folding. Apply gentle, even pressure
when unfolding.

Wheels not rotating freely: Inspect wheels for trapped debris (sand, small stones, grass). Clean
the wheel axles if necessary.

Brakes not engaging/disengaging: Check for any obstructions around the brake levers. Ensure
the levers are fully pressed down or lifted.

Wagon feels unstable: Verify that the frame is fully extended and locked into place. Ensure the
bottom insert is correctly positioned and the lower shelf is securely attached. Do not exceed the
stated weight capacity.

7. SPECIFICATIONS

Feature Detail

Product Dimensions 54"D x 18.5"W x 34.5"H

Brand TIMBER RIDGE

Material Alloy Steel

Color Tan With Brakes

Special Feature 225lbs Load Limit Per Layer

Number of Shelves 2

Recommended Uses For Product Outdoor

Target Audience adult

Handle Material Alloy Steel

Tire Type Tubeless

Item Weight 12.4 Kilograms (27.3 pounds)

Number of Wheels 4



Weight Limit 450 Pounds

Assembly Required No

Caster Type Swivel

Frame Material Alloy Steel

UPC 844093076715

Item Model Number EU-TR-21823

8. WARRANTY AND SUPPORT

For warranty information or support regarding your TIMBER RIDGE 400L Double Decker Folding Wagon,
please contact TIMBER RIDGE customer service directly. Refer to your product packaging or the official
TIMBER RIDGE website for contact details.
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