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INTRODUCTION

Thank you for choosing the Canmixs T30 Wireless Earbuds. This manual provides detailed instructions on
how to set up, operate, and maintain your earbuds to ensure optimal performance and longevity. Please
read this manual carefully before using the product.

SETUP GUIDE

1. Initial Charging

Before first use, ensure both the earbuds and the charging case are fully charged. Connect the USB Type-
C charging cable to the charging case and a power source. The LED display on the charging case will
indicate the charging status.

Insert earbuds into the charging case correctly.

Close the charging case lid.

Connect the charging case to a power adapter using the provided USB Type-C cable.

The LED display on the charging case shows the battery level.

2. Pairing with Your Device

The Canmixs T30 earbuds feature automatic pairing for convenience.

1. Take both earbuds out of the charging case. They will automatically power on and connect to each
other within 10 seconds.

2. On your mobile phone or Bluetooth-enabled device, go to the Bluetooth settings.

3. Search for available devices and select "T30" from the list to pair.

4. Once paired, the earbuds will automatically connect to your phone in subsequent uses.
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Figure 1: One-Click Pairing Process. This image illustrates how to connect the T30 earbuds to a mobile device via
Bluetooth, showing the earbuds in their charging case and a phone screen with 'T30 SBC Connected' in the Bluetooth

settings.

OPERATING INSTRUCTIONS

1. Multi-function Touch Controls

The Canmixs T30 earbuds feature touch-sensitive controls for various functions. Refer to the diagram
below for a visual guide.



Figure 2: Multi-function Button Controls. This image details the physical features of the earbuds and charging case,
including the Type-C charging port, microphone, magnetic charging points, and a comprehensive guide to touch control

gestures for power, play/pause, call management, track navigation, volume, and voice assistant activation.

Automatic Power On/Off: Earbuds power on automatically when removed from the case and power
off when placed back in the case.

Play/Pause: Short touch (single tap) on either earbud.

Answer Call: Short touch (single tap) on either earbud.

End Call: Short touch (single tap) on either earbud.

Reject Call: Touch and hold for 2 seconds on either earbud.

Next Song: Touch twice on the Right earbud.

Previous Song: Touch twice on the Left earbud.

Volume Up (+): Touch three times on the Right earbud.

Volume Down (-): Touch three times on the Left earbud.

Activate Voice Assistant (SIRI/Voice): Touch and hold for 2 seconds on either earbud.

2. Wearing the Earbuds

The T30 earbuds are designed with ergonomic ear hooks for a secure and comfortable fit, especially during



sports and active use. Choose the appropriate ear caps for the best fit and sound experience.

Identify the Left (L) and Right (R) earbuds.

Place the earbud in your ear canal and gently rotate it to fit snugly.

Adjust the ear hook over your ear for added stability.

MAINTENANCE AND CARE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use
harsh chemicals or abrasive materials.

Water Resistance: The earbuds have a waterproof rating. However, avoid prolonged exposure to
water or submerging them. Dry them thoroughly if they get wet.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them
charged. Store in a cool, dry place away from extreme temperatures.

Battery Care: To preserve battery life, charge the earbuds and case regularly, even if not in frequent
use. Avoid fully discharging the battery for extended periods.

TROUBLESHOOTING

Problem Solution

Earbuds not pairing
with device.

Ensure earbuds are fully charged.

Make sure Bluetooth is enabled on your device.

Place earbuds back in the case, then take them out again to re-initiate
pairing mode.

Forget "T30" from your device's Bluetooth list and try pairing again.

Ensure no other Bluetooth devices are interfering.

Only one earbud is
working.

Ensure both earbuds are charged.

Place both earbuds back into the charging case, then remove them
simultaneously to allow them to connect to each other.

If the issue persists, try resetting the earbuds (refer to specific reset
instructions if available, otherwise, repeat pairing process).

Earbuds not charging.

Check if the charging cable is securely connected to both the case and the
power source.

Ensure the charging contacts on the earbuds and inside the case are clean
and free of debris.

Try a different charging cable or power adapter.



Poor sound quality or
disconnections.

Ensure the earbuds are within the Bluetooth range of your device (typically
10 meters/33 feet).

Reduce obstacles between the earbuds and your device.

Check for interference from other wireless devices.

Ensure ear caps are properly fitted for optimal sound.

Problem Solution

TECHNICAL SPECIFICATIONS

Model: T30

Bluetooth Version: 5.0

Audio Codec: HSP, HFP, A2DP, AVRCP

Earbud Battery Capacity: 3.7V / 50 mAh

Charging Case Battery Capacity: 3.7V / 600 mAh

Playing Time (single charge): 4-5 hours

Total Playtime with Charging Case: Up to 35 hours

Talking Time (single charge): 4-5 hours

Standby Time: 120-150 hours

Charging Time: 1-2 hours

Charging Port: USB Type-C / Wireless Charging

Charging Voltage: DC 5V

Input Current: 0.5A-1A

Earbud Size: 48 x 37 x 27 mm

Charging Case Size: 70 x 65 x 38 mm

Water Resistance Level: Waterproof

Control Method: Touch

Microphone: Built-In

Material: Plastic



Figure 3: Earbud and Charging Case Dimensions. This image provides a visual representation of the physical size of the
T30 earbuds and their charging case, emphasizing their small and lightweight nature for portability.

PACKAGE CONTENTS

The following items are included in your Canmixs T30 Wireless Earbuds package:

1 Pair of Wireless Earbuds (Left and Right)

1 x USB Type-C Charging Cable

1 x Charging Case

6 x Ear Caps (two are pre-equipped on the earbuds)

1 x Product Manual (this document)

WARRANTY AND SUPPORT

Your Canmixs T30 Wireless Earbuds come with a 24-month hassle-free warranty. If you encounter any
issues or have questions regarding your product, please contact our customer support for assistance. We
are committed to providing reliable support and ensuring your satisfaction.
For support, please refer to the contact information provided with your purchase or visit the official
CanMixs website.
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