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1. INTRODUCTION

Thank you for choosing the Wireless Gear Bluetooth 5.0 True Wireless Stereo Secure Fit Earphones (Model
G0683). This manual provides essential information for the proper setup, operation, and maintenance of
your new earphones. Please read it thoroughly before use and retain it for future reference.

2. WHAT'S IN THE BOX

Carefully unpack your new earphones. Ensure all items listed below are present:

Two Wireless Earbuds (Left and Right)

Charging Case

USB Charging Cable

User Manual (this document)

Multiple sizes of ear tips for a secure fit

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Wireless Gear earphones.
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Figure 3.1: Earbuds and charging case displayed with a
smartphone.

Figure 3.2: Earbuds placed inside their charging case,
next to a smartphone.

Figure 3.3: Earbuds in their charging case, positioned
near a laptop.



Figure 3.4: Both earbuds displayed next to a smartphone.

Figure 3.5: A close-up view of one earbud and the open
charging case.

Figure 3.6: Detailed view of a single earbud, highlighting
its design and control button.



Figure 3.7: Close-up of both earbuds, showing their
secure fit design.

Figure 3.8: The included USB charging cable and various
sizes of ear tips.

Figure 3.9: The closed charging case, featuring the
'billboard' logo.

4. CHARGING YOUR EARPHONES

To ensure optimal performance, fully charge the earphones and charging case before first use.

4.1. Charging the Case



1. Connect the provided USB charging cable to the charging port on the case.

2. Plug the other end of the USB cable into a compatible USB power source (e.g., computer USB port,
wall adapter).

3. The LED indicators on the case will illuminate to show charging status. They will typically turn solid or
off once fully charged.

4.2. Charging the Earbuds

1. Place the earbuds into their respective slots in the charging case. Ensure they are seated correctly.

2. Close the charging case lid.

3. The earbuds will begin charging automatically. The LED indicators on the earbuds or case will show
their charging status.

A fully charged case can recharge the earbuds approximately 4 to 5 times, providing up to 40 additional
hours of playback.

5. SETUP AND PAIRING

Follow these steps to pair your earphones with your Bluetooth-enabled device.

5.1. Initial Pairing

1. Power On: Open the charging case. The earbuds will automatically power on and enter pairing mode.
You may hear an audible prompt.

2. Activate Bluetooth: On your smartphone, tablet, or other device, go to the Bluetooth settings and
ensure Bluetooth is enabled.

3. Select Device: In the list of available Bluetooth devices, look for "Wireless Gear G0683" (or similar
name). Tap on it to connect.

4. Confirmation: Once successfully paired, you will hear a confirmation tone or voice prompt from the
earbuds. The LED indicator on the earbuds may change to a slow flash or turn off.

5.2. Automatic Reconnection

After the initial pairing, the earbuds will automatically connect to the last paired device when removed from
the charging case, provided Bluetooth is enabled on your device and it is within range.

6. OPERATING CONTROLS

Your Wireless Gear earphones feature convenient touch controls on each earbud.

Function Action

Play/Pause Music Single tap on either earbud.

Next Track Double tap on the right earbud.

Previous Track Double tap on the left earbud.

Answer/End Call Single tap on either earbud during an incoming call or active call.



Reject Call
Press and hold either earbud for 2 seconds during an incoming
call.

Activate Voice Assistant (Siri,
Google Assistant)

Triple tap on either earbud.

Power On
Remove from charging case. (Alternatively, press and hold touch
area for 3 seconds if off).

Power Off
Place back into charging case. (Alternatively, press and hold
touch area for 5 seconds).

Function Action

7. MAKING AND RECEIVING CALLS

The built-in microphone allows for hands-free calling.

Answering a Call: When a call comes in, tap either earbud once to answer.

Ending a Call: During an active call, tap either earbud once to end the call.

Rejecting a Call: To reject an incoming call, press and hold either earbud for approximately 2
seconds.

Voice Assistant: Triple tap either earbud to activate your device's voice assistant (e.g., Siri for iOS,
Google Assistant for Android).

8. TROUBLESHOOTING

If you encounter issues with your earphones, refer to the following common solutions:

8.1. Earbuds Not Pairing with Device

Ensure both earbuds are charged.

Make sure Bluetooth is enabled on your device.

Place the earbuds back into the charging case, close the lid, wait a few seconds, then open the lid to
re-enter pairing mode.

Forget/delete the earphones from your device's Bluetooth list and attempt to pair again.

Ensure the earphones are within the Bluetooth range (typically 10 meters or 33 feet) of your device.

8.2. Only One Earbud Working

Ensure both earbuds are charged.

Place both earbuds back into the charging case, close the lid, then open it again. This often resets
their connection to each other.

Try resetting the earbuds (refer to specific reset instructions if available in a separate guide, or try
holding the touch area for 10 seconds while out of the case).

8.3. Poor Sound Quality or Disconnections

Ensure the earbuds are fully charged.

Move closer to your paired device to reduce interference.



Avoid physical obstructions between the earbuds and your device.

Clean the ear tips and earbud grilles to remove any debris that might affect sound.

9. SPECIFICATIONS

Feature Detail

Model Number G0683

Bluetooth Version 5.0

Connectivity Technology Bluetooth

Ear Placement In Ear

Form Factor Over Ear (Secure Fit Hook)

Control Type Touch Control

Playtime (Earbuds) Up to 8 hours

Additional Playtime (with Charging Case) Up to 40 hours

Microphone Built-in

Noise Reduction Intelligent Noise Reduction

Color Black

UPC 680988106835

10. MAINTENANCE AND CARE

Proper care will extend the life of your earphones.

Cleaning: Use a soft, dry cloth to clean the earbuds and charging case. Do not use harsh chemicals
or abrasive materials. Gently clean ear tips and speaker grilles with a dry cotton swab if needed.

Storage: When not in use, always store the earbuds in their charging case to protect them from dust,
damage, and to keep them charged.

Avoid Water: These earphones are not waterproof. Avoid exposure to water, moisture, or extreme
temperatures.

Charging: Charge the earphones regularly, even if not used frequently, to maintain battery health.

11. WARRANTY AND SUPPORT

Your Wireless Gear Bluetooth 5.0 True Wireless Stereo Secure Fit Earphones (G0683) come with a 1 Year
Limited Parts and Labor Warranty.
For warranty claims, technical support, or further assistance, please contact the manufacturer, ESI Wireless
Accessories, or your retailer with your proof of purchase.
Please retain your purchase receipt for warranty purposes.



© 2023 Wireless Gear. All rights reserved.
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