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Bissell SpotClean ProHeat Blue 2694B

Bissell SpotClean ProHeat Portable Carpet Cleaner
Model: SpotClean ProHeat Blue 2694B

For Carpet and Upholstery

IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, read all instructions before using this appliance.

Always connect to a properly grounded outlet.

Do not immerse. Use only on surfaces moistened by the cleaning process.

Use only BISSELL cleaning formulas intended for use with this machine.

Do not leave appliance when plugged in. Unplug from outlet when not in use and before servicing.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left outdoors, or
dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.

Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Turn off all controls before unplugging.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible materials (lighter fluid, gasoline, kerosene, etc.) or use in areas where they may be
present.

Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).

Do not use in an enclosed space filled with vapors given off by oil base paint, paint thinner, some moth-proofing substances,
flammable dust, or other explosive or toxic vapors.

Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc.

Do not use without filters in place.

Do not modify the grounded plug.
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Unplug before connecting or disconnecting tools.

PRODUCT OVERVIEW

Components

The Bissell SpotClean ProHeat comes with the following components:

Main Unit (Portable Carpet Cleaner)

Hose with Spray Trigger

3-Inch Tough Stain Tool

3-in-1 Stair Tool

HydroRinse Self-Cleaning Tool

Trial-Size PRO OXY Spot & Stain Formula



Image: The Bissell SpotClean ProHeat unit, showing the main cleaner, the HydroRinse tool, the 3-in-1 stair tool, and the trial-size PRO OXY Spot & Stain formula
bottle.

Key Features

HeatWave Technology: Maintains consistent water temperature for effective cleaning.

HydroRinse Self-Cleaning Tool: Allows for easy rinsing of the hose after each use to prevent buildup and odors.

Compact and Portable Design: Lightweight for easy transport and storage.

Versatile Tools: Includes a 3-inch tough stain tool and a 3-in-1 stair tool for various cleaning needs.

Powerful Suction: Designed to permanently remove tough spots and stains.



Image: A view of the Bissell SpotClean ProHeat unit highlighting the internal Heatwave Technology, which helps maintain water temperature during cleaning.

Image: The included trial-size PRO OXY Spot & Stain formula bottle, the 3-inch tough stain tool, and the HydroRinse self-cleaning tool.

Intended Use

The Bissell SpotClean ProHeat is designed for cleaning spots and stains on various surfaces, including:



Upholstery

Carpets & Rugs

Stairs

Auto Interiors

Image: Visual representation of the surfaces the SpotClean ProHeat can be used on: upholstery, carpets and rugs, stairs, and auto interiors.

SETUP

Assembly

1. Unpack the unit and ensure all components are present.

2. Attach the hose to the unit by aligning the hose connector with the port on the front of the machine and twisting clockwise until it locks
into place.

3. Select the desired cleaning tool (3-inch tough stain tool or 3-in-1 stair tool) and attach it to the end of the hose until it clicks securely.



Filling the Clean Water Tank

1. Remove the clean water tank from the back of the machine by lifting it straight up.

2. Unscrew the black cap at the bottom of the tank.

3. Fill the tank with hot tap water (not boiling) to the 'WATER' fill line.

4. Add BISSELL PRO OXY Spot & Stain formula to the 'FORMULA' fill line. Do not overfill.

5. Replace the black cap and tighten securely.

6. Place the clean water tank back onto the machine, ensuring it is seated firmly.

OPERATING INSTRUCTIONS

Preparing the Area

Vacuum the area to be cleaned to remove loose dirt and debris.

Test a small, inconspicuous area for colorfastness before cleaning. If color is affected, do not use.

Spot Cleaning

1. Plug the machine into a grounded electrical outlet.

2. Hold the cleaning tool approximately 1 inch above the soiled surface.

3. Press the spray trigger to apply cleaning solution to the stain.

4. Gently scrub the stain with the brush on the tool.

5. Apply downward pressure on the tool and pull it slowly towards you to suction up the dirty solution. Repeat as necessary until the
stain is removed.

6. For best results, make several passes over the area without pressing the spray trigger to ensure maximum suction and drying.



Image: A person using the Bissell SpotClean ProHeat to clean a spot on a carpet, demonstrating its effectiveness in removing stains.



Image: A person utilizing the lightweight and compact design of the Bissell SpotClean ProHeat to clean carpeted stairs.

MAINTENANCE

Emptying and Cleaning the Dirty Water Tank

1. Remove the dirty water tank from the front of the machine.

2. Unlatch the tank lid and pour out the dirty water.

3. Rinse the tank thoroughly with clean water.

4. Clean the red float stack filter inside the tank by rinsing it under running water.

5. Allow the tank and filter to air dry before reassembling.

Cleaning the Nozzle

The nozzle on the cleaning tool can be removed for cleaning. Press the release button (if applicable) and slide the nozzle off.

Rinse the nozzle under running water to remove any debris or buildup.



Ensure the spray tip is clear of obstructions.

Reattach the nozzle securely after cleaning.

Using the HydroRinse Tool

1. After cleaning, remove the cleaning tool from the hose.

2. Attach the HydroRinse self-cleaning tool to the end of the hose.

3. Place the HydroRinse tool into a sink or bucket.

4. Turn on the machine and press the spray trigger for 10-15 seconds to flush clean water through the hose, removing dirt and odors.

5. Release the trigger and turn off the machine.

6. Remove the HydroRinse tool and store the hose.

Storage

Ensure both clean and dirty water tanks are empty and clean before storage.

Wrap the power cord neatly around the cord wrap.

Store the machine in a dry, protected area at room temperature. Do not store where freezing may occur.

TROUBLESHOOTING

Problem Possible Cause Solution

Reduced spray or no spray

Clean water tank empty
Tank not seated properly
Pump prime lost
Spray nozzle clogged

Refill clean water tank
Remove and reseat tank
Turn off, then turn on and press spray trigger for 30 seconds
Clean spray nozzle

Cleaner not picking up solution

Dirty water tank full
Dirty water tank lid not seated properly
Hose not securely attached
Tool not properly attached
Red float stack filter clogged

Empty dirty water tank
Remove and reseat tank lid
Ensure hose is locked into place
Reattach tool securely
Clean red float stack filter

Machine not turning on
Power cord not securely plugged in
Blown fuse/tripped circuit breaker

Ensure plug is fully inserted into outlet
Check/reset fuse or circuit breaker

SPECIFICATIONS

Feature Detail

Model Name SpotClean ProHeat Blue

Item Weight 4.17 kg

Product Dimensions 16.5D x 30.5W x 36.8H Centimetres

Form Factor Handheld

Power Source Corded Electric

Liquid Capacity Approx. 1.05 kg (water/solution)

Assembly Required Yes

Included Components 3-in-1 Stair Tool, 3-Inch Tough Stain Tool, HydroRinse Tool



UPC 011120258493

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

This Bissell SpotClean ProHeat portable carpet cleaner comes with a 3 Year Limited Warranty. This warranty covers defects in materials
and workmanship under normal use. Please refer to the warranty card included with your product for full terms and conditions, including
exclusions and limitations.

Customer Support

For technical assistance, troubleshooting beyond this manual, or to inquire about warranty service, please contact Bissell Customer
Service. Contact information can typically be found on the Bissell website or on the product packaging.
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