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1. IMPORTANT SAFETY INFORMATION

Read and understand all safety instructions before using the Batavia Giraffe Air Telescopic Ladder. Failure to follow these
instructions may result in serious injury or death.

This ladder complies with the latest European safety requirements according to EN-131 standards.

Always ensure the ladder is placed on a firm, level, and non-slip surface.

For the 3.27m and 3.81m models, an extra-long stabilizer bar is included to provide additional stability and prevent
lateral tipping during use. Ensure this bar is correctly installed before operation.

Verify that all rungs are securely locked in place before climbing.

Do not exceed the maximum load capacity of 150 kg (330 lbs).

Maintain three points of contact (two hands and one foot, or two feet and one hand) with the ladder at all times.

Do not use the ladder if any part is damaged or malfunctioning.

Keep children and pets away from the ladder during use.

2. PRODUCT OVERVIEW

The Batavia Giraffe Air Telescopic Ladder is designed for versatility and portability. Constructed from high-quality,
lightweight aluminum, it offers a compact storage solution compared to conventional ladders.
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This image shows the Batavia Giraffe Air Telescopic Ladder 3.27m when fully retracted, highlighting its compact design for easy storage
and transport.



Key Features:

Lightweight Aluminum Construction: Ensures portability and durability.

Compact Storage: Significantly reduces in size when not in use.

Adjustable Length: Can be extended to the required working height, up to 3.27 meters.

Soft-Close Mechanism: Provides controlled retraction for safety and ease of use.

Stabilizer Bar: Enhances stability and prevents lateral movement.

Maximum Load: Supports up to 150 kg.

3. SETUP

Before first use, ensure the stabilizer bar is properly attached to the base of the ladder. This bar is crucial for stability,
especially for the 3.27m model.

1. Unpack: Carefully remove the ladder and all components from the packaging.

2. Attach Stabilizer Bar: Locate the stabilizer bar and the necessary fasteners. Attach the bar to the designated
points at the bottom of the ladder according to the diagrams (refer to the separate assembly sheet if provided).
Ensure it is securely fastened.

3. Inspect: Before each use, visually inspect the ladder for any signs of damage, loose fasteners, or wear. Do not use
if any defects are found.

4. OPERATING INSTRUCTIONS

4.1 Extending the Ladder

1. Place the ladder on a firm, level surface.

2. Starting from the bottom, pull up the desired rung section until it clicks securely into place.

3. Continue extending sections upwards, ensuring each rung locks. It is important to extend one more segment than
strictly needed, as this ensures the segment below it locks correctly.

4. Verify that all extended rungs are fully locked before climbing. Look for the green indicators (if present) or listen for a
clear click.

4.2 Retracting the Ladder

The Batavia Giraffe Air ladder features a soft-close mechanism for controlled retraction.

1. Ensure no one is on the ladder and it is clear of obstructions.

2. Locate the release buttons or levers on the sides of the top rung.

3. Press the release buttons simultaneously. The rung will slowly retract downwards due to the soft-close damping
system.

4. Repeat this process for each section, working from top to bottom, until the ladder is fully retracted.

5. Note: The lowest locking mechanism may be slightly harder to release. Apply firm, even pressure.

4.3 Using the Ladder Safely

Always face the ladder when climbing up or down.

Do not overreach; reposition the ladder instead.

Avoid using the ladder in strong winds or adverse weather conditions.

Ensure proper angle of inclination (approximately 75 degrees from the horizontal).

5. MAINTENANCE



Regular maintenance ensures the longevity and safe operation of your telescopic ladder.

Cleaning: Clean the ladder regularly with a damp cloth to remove dirt, dust, and debris. Avoid abrasive cleaners or
solvents that could damage the aluminum finish or plastic components.

Inspection: Before each use, inspect all rungs, locking mechanisms, feet, and the stabilizer bar for damage, wear,
or deformation. Ensure all moving parts operate smoothly.

Lubrication: Periodically apply a silicone-based lubricant to the sliding mechanisms to ensure smooth extension
and retraction. Do not over-lubricate.

Storage: Store the ladder in a dry, clean place, away from direct sunlight and extreme temperatures. Store it in its
fully retracted position.

6. TROUBLESHOOTING

Ladder sections do not lock: Ensure each section is pulled up firmly until it clicks into place. Sometimes,
extending one segment more than needed helps the lower segment lock correctly. Check for obstructions or debris
in the locking mechanism.

Ladder does not retract smoothly: Ensure the release buttons are pressed simultaneously and fully. Check for dirt
or debris in the sliding mechanisms. Apply a small amount of silicone lubricant if necessary.

Bottom locking mechanism is stiff: This can occur. Apply firm, even pressure to the release buttons for the lowest
section. Do not force it.

Ladder feels unstable: Ensure the stabilizer bar is correctly installed and tightened. Verify the ladder is on a firm,
level surface. Do not use if the ladder wobbles or feels insecure.

7. SPECIFICATIONS

Brand Batavia

Model Number 7063596

Material Aluminum

Color Silver

Maximum Height 3.27 Meters (10.7 feet)

Folded Dimensions (L x W x H) 53 x 12.67 x 85 cm (20.9 x 5 x 33.5 inches)

Item Weight 11.62 Kilograms (25.6 lbs)

Maximum Load Capacity 150 Kilograms (330 lbs)

Special Feature Portable

Safety Standard EN-131

8. WARRANTY AND SUPPORT

Specific warranty details for the Batavia Giraffe Air Telescopic Ladder are typically provided with the product packaging or
on the manufacturer's official website. Please refer to these sources for comprehensive warranty information.

For technical support, spare parts, or any inquiries regarding your ladder, please contact Batavia customer service
directly. Contact information can usually be found on the product packaging or on the official Batavia website.

Note: Information regarding spare parts availability was not provided in the product details. Please contact Batavia for



specific inquiries.

© 2023 Batavia. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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