
Manuals+

☰

Manuals.plus /

› ZOJIRUSHI /

› Zojirushi SH-HC10NU Stainless Steel Vacuum Bottle User Manual

ZOJIRUSHI SH-HC10NU

Zojirushi SH-HC10NU Stainless Steel Vacuum
Bottle User Manual

Model: SH-HC10NU | Capacity: 1 Liter | Color: Matte Copper

INTRODUCTION

The Zojirushi SH-HC10NU Stainless Steel Vacuum Bottle is designed to maintain the temperature of your
beverages, keeping them hot or cold for extended periods. Its vacuum insulation technology prevents
external condensation when filled with cold liquids and ensures excellent heat retention. This manual
provides essential information for the proper use, care, and maintenance of your vacuum bottle.
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Image: The Zojirushi SH-HC10NU Stainless Steel Vacuum Bottle in Matte Copper finish.

Key Features:

Unbreakable stainless steel construction for durability.

Stainless steel vacuum lining for superior heat and cold retention.

Extra-wide 6.35 cm (2.5 inch) mouth opening for easy cleaning and adding ice.

Tight stopper for secure sealing and easy removal.



SETUP

Before first use, and after each use, it is important to clean your vacuum bottle thoroughly. Follow these
steps for initial setup:

1. Unpack: Carefully remove the vacuum bottle and all its components from the packaging.

2. Disassemble: Remove the stopper and lid assembly from the bottle.

3. Initial Wash: Wash all parts (bottle interior, stopper, and lid) with warm water and a mild dishwashing
detergent. Rinse thoroughly with clean water.

4. Dry: Allow all parts to air dry completely before reassembling or storing.

Image: A hand demonstrating the removal of the stopper from the vacuum bottle for cleaning or filling.

OPERATING INSTRUCTIONS

Filling the Bottle:

1. Ensure the bottle is clean and dry.

2. For best temperature retention, pre-heat the bottle with hot water or pre-cool with cold water for a few



minutes before filling with your desired beverage. Discard the pre-heating/cooling water.

3. Pour your hot or cold beverage into the bottle. Do not overfill; leave a small space (approximately 1
cm or 0.4 inches) from the top to allow for the stopper.

4. Securely attach the stopper and lid assembly. Ensure it is tightly closed to prevent leaks and
maximize temperature retention.

Image: A view into the wide mouth of the vacuum bottle, highlighting its 6.5 cm opening for easy filling and cleaning.

Pouring Beverages:

1. To pour, simply press the lever on the handle while tilting the bottle. This mechanism allows for easy,
one-handed pouring.

2. Release the lever to stop pouring.



Image: A hand pouring coffee from the Zojirushi vacuum bottle into a white cup, demonstrating the lever-style pouring
mechanism.

MAINTENANCE AND CLEANING

Regular cleaning is essential to maintain hygiene and the performance of your Zojirushi vacuum bottle. The
wide mouth and removable stopper facilitate easy cleaning.

1. Disassemble: Remove the stopper and lid assembly from the bottle. The stopper can be easily
detached for thorough cleaning.

2. Wash Components: Wash the bottle interior, stopper, and lid with warm water and a mild
dishwashing detergent. Use a soft sponge or brush for the interior. The wide mouth allows for easy
access.

3. Rinse: Rinse all parts thoroughly with clean water to remove any soap residue.

4. Dry: Allow all parts to air dry completely before reassembling. Ensure no moisture remains to prevent
odors or mold.

5. Deep Cleaning (Optional): For stubborn stains or odors, a mixture of warm water and baking soda
or a specialized bottle cleaning tablet can be used. Follow the product instructions for cleaning
agents.



Image: Disassembled parts of the vacuum bottle, including the stopper and lid, being cleaned under a faucet, illustrating
the ease of maintenance.

Important Notes:

Do not immerse the entire bottle body in water for extended periods.

Avoid using abrasive cleaners, bleach, or scrub brushes that could damage the stainless steel finish
or interior.

Do not use a dishwasher unless explicitly stated in the product's specific care instructions.

TROUBLESHOOTING

If you encounter issues with your Zojirushi vacuum bottle, refer to the following common problems and
solutions:

Problem Possible Cause Solution



Beverage
does not
stay
hot/cold for
long.

Stopper not closed
tightly; bottle not pre-
heated/cooled;
damaged vacuum seal.

Ensure stopper is securely closed. Pre-heat with hot water or
pre-cool with cold water before filling. If the issue persists, the
vacuum seal may be compromised, and the bottle may need
replacement.

Leaking
from the
lid/stopper.

Stopper not properly
assembled or closed;
rubber gasket is worn
or missing.

Check that the stopper is correctly assembled and tightly
closed. Inspect the rubber gasket for wear or damage; replace
if necessary.

Unpleasant
odor inside
the bottle.

Incomplete cleaning;
residue from previous
beverages.

Clean thoroughly with warm water and mild detergent. For
persistent odors, use a mixture of baking soda and warm
water, let it sit for a few hours, then rinse well.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: ZOJIRUSHI

Model Number: SH-HC10NU

Material: Stainless Steel

Capacity: 1 Liter

Color: Matte Copper

Special Features: Vacuum Insulation (Keeps hot and cold)

Item Dimensions (L x H): Approximately 16.5 cm x 20.3 cm (6.5 in x 8.0 in)

Components Included: Bottle, Stopper, Lid

Image: Diagram showing the principle of vacuum insulation, where a vacuum layer between two walls minimizes heat
transfer.

WARRANTY AND SUPPORT

Zojirushi products are known for their quality and durability. For specific warranty information, please refer
to the warranty card included with your product packaging or visit the official Zojirushi website. Keep your
purchase receipt as proof of purchase for any warranty claims.



For customer support, product inquiries, or to purchase replacement parts, please contact Zojirushi
customer service through their official website or the contact information provided in your product
documentation.

© 2026 Zojirushi Corporation. All rights reserved.
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