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Spigen AFL01445

Spigen NeoFlex Screen Protector Instruction Manual

For Samsung Galaxy Note 20 Ultra (Model AFL01445)

INTRODUCTION

This manual provides detailed instructions for the proper installation, use, and maintenance of your Spigen NeoFlex Screen
Protector for the Samsung Galaxy Note 20 Ultra. Following these guidelines will help ensure optimal performance and longevity of
your screen protector.

PackaGe CONTENTS

Please verify that all items are present in your package:

o 2 x Spigen NeoFlex Screen Protectors
« 1 x Installation Spray Solution

¢ 1x Squeegee

« 1 x Microfiber Cleaning Cloth

o 1 x Dust Removal Sticker

SeTup: INsTALLATION GUIDE

For best results, perform the installation in a dust-free environment. It is recommended to watch the official Spigen installation
video, typically available on the product page or manufacturer's website, before beginning.

Preparation

1. Wash your hands thoroughly to remove any oils or dirt.

2. Power off your Samsung Galaxy Note 20 Ultra.

3. Use the microfiber cleaning cloth to wipe the screen clean. Ensure there are no smudges or fingerprints.
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. Use the dust removal sticker to lift any remaining dust particles from the screen. Inspect the screen carefully under good
lighting.

Application Steps

1. Spray Application: Lightly spray the installation solution onto your fingertips and both sides of the screen protector. This
allows for repositioning during installation.
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2. Positioning: Carefully peel off the protective film from the screen protector. Align the screen protector with your phone's
screen, ensuring the cutouts for the camera and sensors match perfectly. The wet application allows you to slide and adjust
the protector until it is perfectly centered.

3. Squeegee Out Bubbles: Once aligned, use the provided squeegee to gently push out any excess solution and air bubbles
from the center towards the edges. Apply firm, even pressure. For curved edges, apply pressure and hold for a few seconds
to help the protector adhere.

4. Drying Time: Allow the screen protector to dry for several hours, ideally 12-24 hours, without touching or using the device.
Small bubbles or haziness may be present immediately after installation; these will typically disappear as the solution dries
and evaporates.

Image: Initial placement of the Spigen NeoFlex Screen Protector on the Samsung Galaxy Note 20 Ultra screen.



Image: Using the squeegee to remove air bubbles and excess solution during installation.



Image: The Spigen NeoFlex Screen Protector fully applied to the Samsung Galaxy Note 20 Ultra.

OpPeRATING: Usace Tips

« Fingerprint Scanner: After the screen protector has fully dried and cured, re-register your fingerprints in your phone's
settings. This ensures optimal performance of the in-display fingerprint sensor.

« Touch Sensitivity: If you experience reduced touch sensitivity, enable the "Touch sensitivity' option in your phone's display
settings.

« S Pen Usage: The NeoFlex protector is compatible with the S Pen. Note that the feel of the S Pen on the TPU material may
differ slightly from direct screen contact.

MAINTENANCE




« Cleaning: To clean the screen protector, gently wipe it with a soft, damp cloth. Avoid harsh chemicals or abrasive materials.

« Self-Healing: The NeoFlex protector features self-healing properties for minor scratches. Deeper marks or punctures may
not fully recover.

TROUBLESHOOTING

« Small Bubbles/Haze: If small bubbles or haziness remain after installation, allow more drying time (up to 48 hours). These
are typically residual moisture from the installation solution and will dissipate naturally.

o Edges Lifting: If the edges begin to lift, gently press them down with your finger or the squeegee, applying consistent
pressure for a few seconds. This may be more effective after the protector has partially dried.

« Fingerprint Scanner Not Working: Ensure you have re-registered your fingerprints after installation and enabled "Touch
sensitivity' in your phone's settings. Clean the fingerprint sensor area on the screen protector.

« Dust Under Protector: If dust particles are trapped under the protector, it may be necessary to carefully lift a corner, use a
dust removal sticker to remove the particle, and then re-apply the section with a small amount of spray solution and
squeegee. If unsuccessful, consider using the second protector provided.

SPECIFICATIONS

Model Number AFL01445

Compatible Devices Samsung Galaxy Note 20 Ultra
Material Thermoplastic Polyurethane (TPU)
Item Hardness 9H

Product Dimensions (L x W) 15.9L x 7.4W Centimetres

Unit Count 2 Count

Water Resistance Level Water Resistant

Finish Type Matte

Screen Size Compatibility 6.9 Inches

WARRANTY AND SUPPORT

Spigen products are designed for quality and durability. For any questions, concerns, or warranty inquiries regarding your NeoFlex
Screen Protector, please contact Spigen customer support directly through their official website or the retailer where the product
was purchased. Please have your model number (AFL01445) and proof of purchase available.

© 2024 Spigen Inc. All rights reserved. Spigen and NeoFlex are trademarks of Spigen Inc.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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