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1. Introduction

This manual provides essential instructions for the safe and efficient use of your Philips Series 3000
Kettle, model HD9318/20. This electric kettle is designed for rapid boiling with a flat heating element,
offering a 1.7-liter capacity suitable for multiple servings. Key features include a spring lid for easy
access, an integrated LED indicator, and a multi-safety system to prevent dry boiling.

2. Important Safety Information

Read all instructions carefully before first use and retain for future reference.

Do not immerse the kettle, power base, cord, or plug in water or any other liquid.

Ensure the voltage indicated on the appliance matches your local mains voltage before
connecting.

Keep the appliance out of reach of children.

Do not operate the appliance if the plug, power cord, or the appliance itself is damaged.

Always place the kettle on a stable, flat, heat-resistant surface.

Do not fill the kettle above the maximum level indicator to prevent boiling water from overflowing.

Avoid touching hot surfaces. Use the handle.

Unplug the kettle from the power outlet when not in use and before cleaning.

This appliance is intended for household use only.

3. Product Overview

Familiarize yourself with the components of your Philips Series 3000 Kettle:

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/philips-domestic-appliances


1. Spout with micro-perforated filter

2. Spring lid

3. Water level indicator

4. Power switch with integrated LED indicator

5. Handle

6. Power base with cord storage

7. Flat heating element (inside kettle)

Image 1: Front view of the Philips Series 3000 Kettle HD9318/20, highlighting the water level indicator.



Image 2: Side view of the kettle showing the power switch with its integrated LED indicator.



Image 3: Top-down view of the kettle with the lid open, revealing the flat heating element for easy cleaning.

4. Initial Setup and First Use

1. Remove all packaging materials from the kettle and its base.

2. Place the power base on a stable, flat, and dry surface.

3. To clean the kettle before first use, fill it with water up to the maximum level.

4. Boil the water (see 'Operating Instructions').

5. Discard the boiled water. Repeat this process twice to ensure thorough cleaning.

5. Operating Instructions

5.1 Filling the Kettle

Press the button on the handle to open the spring lid.

Fill the kettle with the desired amount of water. Ensure the water level is between the minimum
(0.2L) and maximum (1.7L) indicators.

Close the lid firmly until it clicks into place.

5.2 Boiling Water

Place the kettle securely on its power base.



Plug the power cord into a grounded wall outlet.

Press the power switch downwards. The integrated LED indicator will illuminate, signifying that
the kettle is heating.

The kettle will automatically switch off once the water has boiled, and the LED indicator will turn
off.

5.3 Pouring Water

Carefully lift the kettle from its base by the handle.

Pour the hot water slowly and steadily to avoid splashing.

Caution: The kettle body and steam can be very hot during and after boiling. Always use the
handle.

6. Cleaning and Maintenance

Always unplug the kettle and allow it to cool completely before cleaning.

6.1 Cleaning the Exterior

Wipe the exterior of the kettle with a soft, damp cloth.

Do not use abrasive cleaning agents or harsh chemicals.

6.2 Cleaning the Interior and Filter

The micro-perforated filter can be removed for cleaning. Open the lid and gently pull the filter
upwards to detach it.

Rinse the filter under running water or brush it with a soft brush.

To clean the interior, you can use a soft sponge and mild detergent. Rinse thoroughly.

Reinsert the filter by aligning it with the guides and pushing it down until it clicks into place.

Image 4: Illustration of removing the micro-perforated filter for cleaning.

6.3 Descaling

Regular descaling is important to prolong the life of your kettle and ensure optimal performance. The
frequency depends on water hardness in your area.

Fill the kettle with water up to the maximum level.



Add white vinegar (8% acetic acid) or a suitable descaling agent according to the product
instructions.

Boil the mixture.

Let it stand for 30 minutes to an hour, or as recommended by the descaling agent.

Discard the solution and rinse the kettle thoroughly several times with fresh water.

Boil fresh water in the kettle and discard it twice to remove any residual taste or odor.

7. Troubleshooting

Problem Possible Cause Solution

Kettle does
not switch
on.

No power supply; Kettle not properly
placed on base; Power switch not
pressed.

Check power outlet; Ensure kettle is correctly
seated on the base; Press the power switch
firmly.

Water
does not
boil.

Kettle has already boiled and
switched off; Insufficient water.

Check if the kettle is cool enough to restart;
Ensure water level is above minimum.

Excessive
scale
buildup.

Hard water; Infrequent descaling.
Descale the kettle regularly as per
instructions in Section 6.3.

Water
tastes
unusual.

New kettle odor; Residual descaling
agent.

Perform initial cleaning steps again; Rinse
thoroughly after descaling.

If the problem persists, please contact Philips customer support.

8. Technical Specifications

Model: HD9318/20

Brand: Philips Domestic Appliances

Color: Black

Capacity: 1.7 Liters

Dimensions (L x W x H): 16 x 22.3 x 25.3 cm

Weight: 1.22 Kilograms

Automatic Shut-off: Yes

Special Features: Water level indicator, Portable

Heating Element: Flat, concealed stainless steel

9. Warranty and Support

Philips Domestic Appliances offers a standard manufacturer's warranty for this product. Please refer to
the warranty card included with your purchase for specific terms and conditions, including the warranty
period and coverage details.
For product support, spare parts, or to register your product, please visit the official Philips Domestic
Appliances website or contact their customer service department. Contact information can typically be
found in the warranty documentation or on the Philips website.
Online resources and FAQs may also be available on the Philips support pages to assist with common



queries and troubleshooting.

10. Product Videos

No official product videos from the seller are available for embedding based on the provided data.
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