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INTRODUCTION

Welcome to the Urbanista London True Wireless Earbuds user manual. These earbuds are designed to
provide a superior audio experience with advanced features such as Active Noise Cancelling, Ambient Sound
Mode, and In-Ear Detection. This manual will guide you through the setup, operation, and maintenance of
your new earbuds to ensure optimal performance and longevity.

WHAT's IN THE Box
Your Urbanista London True Wireless Earbuds package includes the following items:

o Urbanista London True Wireless Earbuds (Left and Right)
o Wireless Charging Case

e USB-C Charging Cable

o Multiple sizes of silicone ear tips for a customized fit

e User Manual (this document)
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Image: Urbanista London True Wireless Earbuds in their open charging case, showcasing the earbuds and the case's interior.

ProbucTt OVERVIEW AND FEATURES

The Urbanista London earbuds are equipped with several advanced features to enhance your listening

experience:

Active Noise Cancelling (ANC)

Experience pure sound by eliminating unwanted background noise. The sophisticated array of microphones

and onboard processing detects and cancels out ambient sounds, allowing you to focus on your audio.
Your browser does not support the video tag.

Video: An official product video demonstrating the Active Noise Cancelling feature of the Urbanista London earbuds, showing



how external sounds are reduced for an immersive audio experience.

Ambient Sound Mode

Stay aware of your surroundings without removing your earbuds. This mode uses advanced filter techniques
to enforce and clarify outside voices, allowing you to hear important announcements or engage in
conversations while still connected to your audio.

In-Ear Detection

Built-in sensors automatically pause your music or video when you remove one earbud and resume playback
when you place it back in your ear. This feature ensures seamless listening and conserves battery life.
Touch Controls

Manage your audio and calls with intuitive touch controls directly on the earbuds. Functions include
play/pause, volume adjustment, answering/ending calls, and switching between Active Noise Cancelling and
Ambient Sound modes.

Extended Playtime & Wireless Charging

Enjoy up to 25 hours of total playtime with the included wireless charging case. The case provides an
additional 4 charges, and can be conveniently charged on any Qi-certified pad in under an hour.

—

Image: The Urbanista London charging case with earbuds inside, viewed from above, highlighting its compact design.



SETUP

Initial Charge

1.
2.

Place both earbuds into the charging case.

Connect the USB-C charging cable to the case and a power source, or place the case on a Qi-certified
wireless charging pad.

Allow the earbuds and case to fully charge before first use. The LED indicators on the case will show

charging status.

Pairing with Your Device

I

. Ensure the earbuds are charged and inside the charging case.

Open the charging case lid. The earbuds will automatically enter pairing mode, indicated by a flashing
LED on the earbuds.

On your device (smartphone, tablet, computer), go to Bluetooth settings.
Select "Urbanista London" from the list of available devices.
Once connected, the LED indicator on the earbuds will stop flashing.

The earbuds will automatically reconnect to the last paired device when removed from the case and

within range.

OPERATING INSTRUCTIONS

Wearing the Earbuds

Select the silicone ear tips that provide the most comfortable and secure fit for your ears. A good seal is
crucial for optimal sound quality and noise cancellation.



Image: A close-up view of the Urbanista London True Wireless Earbuds, showing their design and silicone ear tips.

Touch Control Functions

Action

Single Tap (Left/Right Earbud)
Double Tap (Right Earbud)
Double Tap (Left Earbud)
Triple Tap (Right Earbud)
Triple Tap (Left Earbud)

Long Press (Left Earbud)

Long Press (Right Earbud)

Function

Play/Pause Music, Answer/End Call

Volume Up

Volume Down

Next Track

Previous Track

Toggle Active Noise Cancelling / Ambient Sound Mode

Activate Voice Assistant (Siri, Google Assistant, etc.)



MAINTENANCE

To ensure the longevity and optimal performance of your Urbanista London earbuds, follow these
maintenance guidelines:

« Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use
harsh chemicals or abrasive materials.

o Ear Tips: Remove the silicone ear tips periodically and clean them with mild soap and water. Ensure
they are completely dry before reattaching them to the earbuds.

o Water Resistance: The earbuds have an IPX4 water resistance rating, meaning they are resistant to
splashing water from any direction. They are not waterproof and should not be submerged in water.
Avoid exposing them to excessive moisture, sweat, or rain for prolonged periods.

o Storage: When not in use, always store the earbuds in their charging case to protect them and keep
them charged. Store in a cool, dry place away from extreme temperatures.

o Charging: Only use the provided charging cable or a Qi-certified wireless charger. Avoid using damaged
cables or chargers.

TROUBLESHOOTING

If you encounter any issues with your Urbanista London earbuds, please refer to the following common
solutions:

No Sound or Intermittent Connection

« Recharge: Ensure both earbuds and the charging case are fully charged. Low battery can cause
connection issues.

o Re-pair: Disconnect "Urbanista London" from your device's Bluetooth settings. Place earbuds in the
case, close the lid for 10 seconds, then open to re-enter pairing mode and try connecting again.

o Distance: Ensure your device is within the Bluetooth range (up to 10 meters) and there are no
significant obstructions.

o Interference: Move away from other wireless devices that might cause interference (e.g., Wi-Fi routers,
microwaves).

One Earbud Not Working

o Check Charge: Ensure both earbuds are charged.

« Clean Contacts: Clean the charging contacts on both the earbuds and inside the case with a dry cotton
swab to ensure proper connection.

o Reset: Perform a factory reset (refer to the full Urbanista support page for specific instructions if
available, as this is a common troubleshooting step for many earbuds). Typically, this involves holding a
button on the case for a prolonged period.

Touch Controls Not Responding



» Clean Surface: Ensure the touch surface of the earbuds is clean and dry.

o Restart: Place the earbuds back in the case, close the lid, wait a few seconds, and then take them out

again.

If these steps do not resolve your issue, please contact Urbanista customer support for further assistance.

SPECIFICATIONS

Feature

Model Name

Model Number
Connectivity Technology
Bluetooth Version
Bluetooth Range

Noise Control

Battery Life (Earbuds)
Total Playtime (with case)
Charging Case Battery Charging Time
Water Resistance Level
Frequency Range
Control Type

Item Weight

Product Dimensions

Compatible Devices

WARRANTY AND SUPPORT

Detail

London

41457

Wireless (Bluetooth)

5.0

10 Meters

Active Noise Cancellation
5 hours (per charge)

25 Hours

1 Hour (wireless charging compatible)
IPX4 (Waterproof)

20 Hz - 20,000 Hz

Touch Control

6.2 ounces (174.5 Grams)
1.26 x 3.98 x 7.8 inches

iOS/Android

Urbanista products are built with quality and reliability in mind. For detailed information regarding your
product's warranty, please refer to the warranty card included in your original packaging or visit the official
Urbanista website. If you require technical support, have questions about your product, or need to initiate a
warranty claim, please contact Urbanista customer service through their official channels. Keep your proof of

purchase for any warranty-related inquiries.



For more information and support, visit the Urbanista Store on Amazon.

© 2024 Urbanista. All rights reserved.
Urbanista has been making audio products rooted in Scandinavian tradition since 2010. Our products are inspired by cities,
freedom and with the urban lifestyle in mind. We design for life in motion and dedicate our products to urban people, no matter
where they call home.


https://www.amazon.com/stores/Urbanista/page/DD5E6D82-87CD-4274-AD48-12D9C2C23897
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