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Fanvil H2U Compact IP Phone
User MANuAL

Model: H2U-W

1. Introduction

The Fanvil H2U Compact IP Phone is a stylish and powerful communication device designed for various scenarios,
including hotels, campuses, hospitals, and retail environments. It offers essential features for efficient communication
in a compact form factor.

Key features include:

e 2 SIP Lines for flexible call handling.
« HD Audio with wideband codecs (G.722, Opus) for clear voice quality.

10 speed dial keys for quick access to frequently called numbers.

1 programmable DSS Key for custom functions.

3-way conference capability.

Support for both desk and wall-mounted installations.

Handset and hands-free operation modes.
10/100 Mbps Ethernet port.

Power over Ethernet (PoE) or power adapter support.
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Figure 1: Fanvil H2U Compact IP Phone (White)

This image displays the Fanvil H2U Compact IP Phone in white, featuring its sleek design, integrated speaker, and coiled handset
cord. A small green LED indicator is visible on the phone's body.

2. Setup Guide
Follow these steps to set up your Fanvil H2U IP Phone:

1. Unpack the Box: Carefully remove all components from the packaging. You should find the Fanvil H2U phone
unit and a coiled handset cord. Note: A power adapter is not typically included and may need to be purchased
separately if PoE is not available.

2. Connect the Handset: Plug one end of the coiled handset cord into the port labeled with a handset icon on the
side of the phone unit. Plug the other end into the corresponding port on the handset.

3. Connect to Network/Power:

o Using PoE (Power over Ethernet): Connect an Ethernet cable from your PoE-enabled network switch or
router to the LAN port on the back of the phone. The phone will receive both power and network
connectivity through this single cable.

o Using a Power Adapter (if POE is not available):Connect an Ethernet cable from your network switch
or router to the LAN port on the back of the phone. Then, connect a compatible 5V/1A DC power adapter
(not included) to the power port on the back of the phone and plug it into a power outlet.

4. Placement: The Fanvil H2U can be placed on a desk or mounted on a wall. For wall mounting, use the
integrated mounting holes on the back of the phone. Ensure the phone is placed in a stable location with good

ventilation.



Figure 2: Fanvil H2U Side View with Wall Mount Option

This image shows a side profile of the Fanvil H2U IP Phone, highlighting the design that allows for both desk placement and wall
mounting. The recessed area for wall mounting is visible.

3. Operating Instructions

This section covers the basic operation of your Fanvil H2U IP Phone.

3.1 Basic Call Functions

o Making a Call: Lift the handset or press the speakerphone button. Dial the desired number using the keypad
and wait for the call to connect.

« Answering a Call: When the phone rings, lift the handset or press the speakerphone button to answer.

« Ending a Call: Place the handset back on the phone unit or press the speakerphone button again.

3.2 Speed Dial Keys

The Fanvil H2U features 10 dedicated speed dial keys (0-9) located on the phone's keypad. These keys can be
programmed to quickly dial frequently used numbers or services.

o To Use: Simply press and hold the desired speed dial key (0-9) for a few seconds to dial the pre-programmed
number.

o Programming: Refer to your IP PBX system's administration guide or contact your system administrator for
instructions on how to program these speed dial keys.
3.3 Programmable DSS Key

The phone includes one programmable DSS (Direct Station Select) key, which can be configured for various functions
such as BLF (Busy Lamp Field), intercom, or speed dial. The specific function depends on your system's
configuration.

e To Use: Press the programmable DSS key to activate its assigned function.



o Configuration: Contact your system administrator to configure the function of this key.

3.4 3-Way Conference
To initiate a 3-way conference call:

1. Make a call to the first party.

2. While on the call, press theConference button (if available and configured, or follow your system's specific
conference initiation method).

3. Dial the number of the second party.

4. Once the second party answers, press the Conference button again to join all three parties into a conference
call.
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Figure 3: Fanvil H2U Keypad and Speed Dial Area

This image provides a clear view of the Fanvil H2U IP Phone's keypad, including the numeric keys, function buttons, and the
dedicated area for the speed dial list, which can be customized by the user.

4. Maintenance
Proper maintenance ensures the longevity and optimal performance of your Fanvil H2U IP Phone.

o Cleaning: Use a soft, dry, lint-free cloth to clean the phone's surface. For stubborn marks, slightly dampen the
cloth with water. Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the phone's
finish.

« Environment: Keep the phone away from excessive heat, direct sunlight, and moisture. Ensure it is placed in a
well-ventilated area.

o Cables: Periodically check all connected cables (Ethernet, handset cord) for any signs of wear or damage.
Replace damaged cables immediately.

« Storage: If storing the phone for an extended period, disconnect all cables and store it in a cool, dry place,
preferably in its original packaging.



5. Troubleshooting

This section addresses common issues you might encounter with your Fanvil H2U IP Phone.

Problem Possible Cause
Phone does  No power supply; PoE not
not power active; faulty power
on. adapter/cable.
Network connectivity issue;
No dial tone.  SIP registration failure;
incorrect configuration.
Poor call Network congestion; faulty

quality (echo, handset cord; environmental

static). interference.

Cannot SIP account not registered;
make/receive network firewall issues;

calls. incorrect dialing plan.

Solution

Ensure Ethernet cable is connected to a PoE-enabled port, or a
compatible power adapter is securely connected and plugged into a
working outlet. Verify the power source.

Check Ethernet cable connection. Verify network status. Contact
your system administrator to check SIP registration and phone
configuration.

Check your network connection and bandwidth. Try replacing the
handset cord. Ensure the phone is not near devices causing
electromagnetic interference.

Confirm SIP account status with your administrator. Check firewall
settings. Verify the dialing procedure.

If the problem persists after trying these solutions, please contact your IT support or system administrator for further

assistance.

6. Technical Specifications

Feature

SIP Lines

Audio Codecs

Speed Dial Keys
Programmable DSS Key
Conference Call Capability
Network Interface

Power Source

Color

Telephone Type

Dialer Type

Product Dimensions (L x W x H)

Item Weight

Compatible Devices

Specification
2
G.722, Opus (HD Audio)

10

3-way

10/100 Mbps Ethernet

PoE / Power Adaptor (5V/1A DC)

White (also available in Black)

Corded

Single Keypad

5.91 x5.91 x 3.15 inches (15 x 15 x 8 cm)

10.6 ounces (0.3 Kilograms)

Computer systems, VolIP services, SIP devices, and various networks



7. Warranty and Support

For detailed warranty information regarding your Fanvil H2U Compact IP Phone, please refer to the official Fanvil
website or the warranty card included with your product. Warranty terms and conditions may vary by region and
retailer.

For technical support, product inquiries, or assistance with advanced configurations, please contact your vendor,
system administrator, or Fanvil's official customer support channels. You can typically find contact information on the
Fanvil website or in your purchase documentation.

© 2024 Fanvil. All rights reserved.
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