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CHiQ FCF98D Freezer Instruction Manual
Model: FCF98D

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your CHiQ FCF98D chest freezer.
Please read these instructions carefully before using the appliance and keep them for future reference.

The CHiQ FCF98D freezer is designed for optimal food storage with a compact footprint and large capacity. It features
energy-efficient operation, consuming less than one kilowatt-hour over two days. The mechanical temperature control is
simple to use, offering a wide temperature range to meet various storage needs. Its design includes a suspended basket
for convenient storage and an embossed aluminum inner wall for easy cleaning.
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Front view of the CHiQ FCF98D chest freezer, showing its compact white design and external temperature control dial.



The CHiQ FCF98D freezer with its lid open, revealing the spacious interior and a suspended storage basket.



Diagram illustrating the dimensions of the CHiQ FCF98D freezer: 835mm height, 476mm depth, and 545mm width.

SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials.

Inspect the freezer for any shipping damage. Report any damage to your retailer immediately.

Remove all internal packing, including the suspended basket and any protective films.

Placement

Place the freezer on a firm, level surface away from direct sunlight and heat sources (e.g., stoves, radiators).

Ensure adequate ventilation. Leave at least 5-10 cm (2-4 inches) of space around the sides and back of the
appliance to allow for proper air circulation and heat dissipation. This is crucial for efficient operation and to prevent
overheating of the external surfaces.

Avoid placing the freezer in excessively damp or cold environments.

Initial Cleaning



Before first use, clean the interior and exterior of the freezer with a soft cloth and a mild detergent. Rinse with clean
water and dry thoroughly.

Do not use abrasive cleaners or solvents.

Power Connection

Ensure the voltage and frequency of your power supply match the ratings on the appliance's rating label (220 Volts
AC).

Plug the freezer into a dedicated, properly grounded wall outlet. Do not use extension cords or adapter plugs.

After plugging in, allow the freezer to stand for at least 2-4 hours before loading food to allow the refrigerant to
settle.

OPERATING INSTRUCTIONS

Temperature Control

The CHiQ FCF98D freezer features a mechanical temperature control dial located on the front of the unit. This dial allows
you to adjust the internal temperature according to your storage needs.



The mechanical temperature control dial, showing settings from 1 to 7, including options for refrigerator mode (Fridge) and various freezer
levels (Freezer, Deep Freezing, MAX).

Settings 1-7: Rotate the dial to select the desired temperature. Higher numbers generally indicate colder
temperatures.

Refrigerator Mode (Fridge): Setting '1' typically corresponds to refrigerator temperatures (around 5°C). This allows
the unit to function as a chiller.

Freezer Mode: Settings '2' through '7' are for freezing.

Freezer (-12°C to -18°C): Settings '2' and '3' are suitable for general freezing.

Freezer (-18°C to -20°C): Settings '4' and '5' provide standard freezing temperatures.

Deep Freezing (-20°C to -24°C): Setting '6' is for deeper freezing.

MAX (below -24°C): Setting '7' provides the coldest temperature for rapid freezing or long-term storage of
highly perishable items.

For initial startup or rapid freezing, set the dial to 'MAX' for a few hours, then adjust to your desired regular setting.

Loading Food



Allow the freezer to reach the desired temperature before loading food.

Do not overload the freezer. Leave some space for air circulation.

For best results, freeze small quantities of food at a time.

Utilize the suspended basket for frequently accessed items or smaller packages.

MAINTENANCE AND CARE

Cleaning

Always unplug the freezer before cleaning.

Clean the interior regularly with a solution of mild detergent and warm water. The embossed aluminum inner wall is
designed for easy cleaning.

Wipe down the exterior with a soft, damp cloth.

Ensure the door seal is clean and free of debris to maintain an airtight seal.

A close-up view of the freezer's door seal, highlighting its importance for maintaining internal temperature and energy efficiency.



Defrosting

This freezer is a manual defrost model. Frost buildup on the interior walls is normal and should be removed periodically to
maintain efficiency.

Defrost the freezer when the frost layer reaches about 5-10 mm (0.2-0.4 inches) thick.

Unplug the freezer and remove all food items. Store frozen food in another freezer or insulated container.

Leave the lid open to allow the frost to melt naturally. You can place towels at the bottom to absorb water.

Do not use sharp objects or heating devices to remove frost, as this can damage the interior.

Once defrosted, clean and dry the interior thoroughly before plugging it back in and reloading food.

Energy Saving Tips

Ensure the freezer is placed in a well-ventilated area, away from direct sunlight and heat sources.

Avoid opening the lid too frequently or for extended periods.

Ensure the door seal is clean and intact.

Defrost regularly to prevent excessive frost buildup.

Allow hot food to cool down before placing it in the freezer.

TROUBLESHOOTING

Before contacting customer service, please check the following common issues that you might be able to resolve yourself.

Problem Possible Cause Solution

Freezer
does not
operate.

No power supply; power cord not plugged in;
circuit breaker tripped.

Check power outlet; ensure plug is firmly inserted;
reset circuit breaker.

Freezer is
not cold
enough.

Temperature setting too high; lid not closed
properly; excessive frost buildup; placed near
heat source.

Adjust temperature dial to a colder setting; ensure lid is
fully closed; defrost the unit; relocate freezer away
from heat.

Excessive
noise.

Freezer not level; objects vibrating against the
unit; normal compressor operation.

Ensure freezer is level; remove any objects touching
the unit; slight humming from the compressor is
normal.

Water on
the floor.

Drain plug not properly sealed (during defrost);
excessive humidity.

Ensure drain plug is sealed after defrosting; reduce
humidity in the room if possible.

If the problem persists after checking these points, please contact CHiQ customer support.

SPECIFICATIONS

Feature Detail

Brand CHiQ

Model Number FCF98D

Product Dimensions (L x W x H) 47.6 x 54.51 x 83.49 cm



Weight 21 Kilograms

Capacity 99 Liters

Energy Efficiency Class F

Annual Energy Consumption 210 Kilowatt-hours

Noise Level 41 dB

Installation Type Freestanding

Color White

Voltage 220 Volts (AC)

Power 210 KW

Door Orientation Right

Door Finish Material Stainless steel, Plastic

Feature Detail



The energy efficiency label for the CHiQ FCF98D freezer, indicating an F rating, 210 kWh/annum consumption, 99L capacity, and 41 dB
noise level.



A section of the product data sheet for the CHiQ FCF98D freezer, detailing various technical specifications and compliance information.

WARRANTY AND SUPPORT

CHiQ is committed to providing reliable products and excellent customer service. Please refer to the following information
regarding warranty and support.

An image detailing CHiQ's service regulations, including return policy, warranty periods, and online assistance.

Warranty: All CHiQ products come with a 2-year warranty.

Compressor Replacement: Replacement of the compressor is covered for 12 years.

Motor Replacement: Replacement of motors is covered for 12 years.

Online Assistance: Professional support teams are available online during working days to answer your questions.

Returns: Products can be returned via Amazon within 30 days without justification.

For further assistance or to report an issue, please visit the official CHiQ website or contact their customer support
directly.

© 2024 CHiQ. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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