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1. INTRODUCTION

Welcome to the BLACK+DECKER FSM1620 1600-Watt Steam Mop user manual. This document provides
essential information for the safe and effective operation, maintenance, and troubleshooting of your steam
mop. Please read this manual thoroughly before first use and retain it for future reference.

The BLACK+DECKER FSM1620 Steam Mop is designed to clean and sanitize sealed hard floor surfaces
using steam, eliminating up to 99.9% of germs and bacteria without the need for harsh chemicals. Its
AutoSelect Technology allows for optimal steam output based on your floor type.

2. SAFETY INFORMATION

Always observe basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and personal injury. Failure to follow these instructions may result in electric shock, fire, or serious
injury.

o Read all instructions carefully before operating the appliance.

« Do not immerse the appliance in water or other liquids.

« Do not leave the appliance unattended while plugged in or operating.

o Keep the appliance out of reach of children and pets.

o Use only distilled or demineralized water in the water tank to prevent mineral buildup and extend the
life of the appliance.

« Do not use the appliance on unsealed wooden floors, as steam may cause damage.
o Always unplug the appliance before cleaning or performing maintenance.

o The steam produced is very hot. Avoid direct contact with skin.

3. ProbucTt OVERVIEW

Familiarize yourself with the components of your BLACK+DECKER FSM1620 Steam Mop.
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Figure 3.1: Main components of the FSM1620 Steam Mop.
This image displays the BLACK+DECKER FSM1620 Steam Mop with various parts labeled for identification.
Key components include the handle, top cable tidy hook, cable management clip, ON/OFF switch,
removable water tank, AutoSelect dial, bottom cable tidy hook, and steam head.

Included Components:

o 1 x FSM1620 Steam Mop Unit
o 2 x Microfiber Floor Pads

» 1 x Microfiber Delta Floor Pad
o 1 x Carpet Glider



Figure 3.2: Removable Water Tank.
This image shows a close-up of the transparent, removable water tank on the steam mop, designed for easy
refilling.



Figure 3.3: AutoSelect Dial.
This image provides a detailed view of the AutoSelect dial, which allows users to select different steam
settings for various floor types such as Tiles, Vinyl, Stone, Marble, Wood, and Laminate.

4. SETUP

4.1 Assembly

1. Insert the handle into the main body of the steam mop until it clicks securely into place.

2. Ensure all connections are firm before proceeding.

4.2 Filling the Water Tank

1. Remove the water tank from the main unit.

2. Open the tank cap and fill with distilled or demineralized water. Do not overfill. The tank capacity is 460
ml.

3. Close the tank cap securely and reinsert the water tank into the steam mop until it locks.

4.3 Attaching the Microfiber Pad

1. Place the microfiber cleaning pad on the floor with the white side facing up.



2. Align the steam head over the pad and press down firmly to attach it using the hook and loop
fasteners.
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Figure 4.1: Steam Head with Cleaning Pad.
This image shows the steam head of the mop with a microfiber cleaning pad securely attached, ready for
use.

5. OPERATING INSTRUCTIONS

5.1 Powering On and Selecting Steam Level

1. Plug the power cord into a suitable electrical outlet.
2. Press the ON/OFF switch to power on the appliance.

3. Rotate the AutoSelect dial to the desired floor type (e.g., Tiles, Wood, Stone). The mop will
automatically adjust the steam output for optimal cleaning.

4. Wait approximately 15-30 seconds for the steam mop to heat up and produce steam.
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Figure 5.1: Operating the Steam Mop.
This image illustrates a user operating the BLACK+DECKER FSM1620 Steam Mop on a hard floor surface,
demonstrating its ease of use and swivel steering capability.

5.2 Cleaning Surfaces

+ Move the steam mop slowly and steadily across the floor surface. The swivel steering allows for easy
maneuverability around furniture and in tight spaces.

o For heavily soiled areas, hold the steam mop over the spot for a few seconds to allow the steam to
penetrate and loosen dirt.

o Ensure the floor is dry before walking on it.

5.3 Using the Carpet Glider

o Attach the carpet glider over the microfiber pad and steam head.

o Use the steam mop with the carpet glider to refresh carpets and rugs. This is not intended for deep
cleaning carpets, but for sanitizing and deodorizing.

6. MAINTENANCE



6.1 Cleaning Microfiber Pads

o After each use, remove the microfiber cleaning pad from the steam head.

o The pads are machine washable. Wash them with similar colors at a low temperature. Do not use
bleach or fabric softener.

o Allow pads to air dry completely before reattaching or storing.

6.2 Emptying and Cleaning the Water Tank

o Always empty any remaining water from the tank after each use.

+ Rinse the tank with clean water periodically to prevent residue buildup.

6.3 Descaling

To maintain optimal performance and prevent mineral buildup, especially if using tap water (though distilled
water is recommended), descale the appliance every 3-6 months. Consult the manufacturer's website or
customer support for specific descaling instructions.

6.4 Storage

o Ensure the appliance is unplugged, cooled down, and the water tank is empty before storage.
o Wrap the power cord around the cable tidy hooks for neat storage.

o Store the steam mop in a dry, safe place, away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

Problem Possible Cause Solution
Water tank empty Refill water tank

No steam produced Appliance not plugged in Ensure power cord is securely plugged in
Not heated up sulfficiently Wait 15-30 seconds after turning on
Microfiber pad dirty Replace or wash microfiber pad

Streaks on floor Too much steam for surface ~ Adjust AutoSelect dial to a lower steam setting
Floor not pre-cleaned Vacuum or sweep floor before steam cleaning
No power supply Check power outlet and cord

Appliance not turning on ) ) )
ON/OFF switch not pressed  Press the ON/OFF switch firmly

If you encounter issues not listed here, or if the problem persists, please contact customer support.

8. SPECIFICATIONS

Feature Specification
Brand BLACK+DECKER
Model Name FSM1620
Wattage 1600 Watts

ltem Weight 3.06 kg



Feature Specification

Tank Volume / Capacity 460 Milliliters
Voltage 230 Volts (AC)
Special Feature Filtering
Surface Recommendation Floor
Form Factor Upright

'

VOLTAGE POWER
230V 1600 W
WEIGHT TANK
3.06 KG CAPACITY
460 ML

Figure 8.1: Key Product Specifications.
This infographic visually summarizes the key specifications of the steam mop, including Voltage (230V),
Power (1600W), Weight (3.06 KG), and Tank Capacity (460 ML).

9. WARRANTY AND SUPPORT

9.1 Warranty Information

Your BLACK+DECKER FSM1620 Steam Mop comes with a1 Year Warranty from the date of purchase.
Please retain your proof of purchase for warranty claims. The warranty covers manufacturing defects under
normal use.

9.2 Customer Support
For any warranty-related issues, product feedback, or technical assistance, please contact
BLACK+DECKER customer care:
o Phone: 1860-425-1111 (Monday to Friday, 10 AM to 5 PM, except government holidays)
¢ Email: SBD-CUSTOMERCOMMUNICATIONS@SBDINC.COM
o WhatsApp: +91 96060 55835
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Figure 9.1: Total Care Contact Information.
This image provides comprehensive contact details for BLACK+DECKER Total Care, including phone
numbers, email address, and a WhatsApp contact option with a QR code.
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