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1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of
your FerdY Acrylic Freestanding Bathtub. Please read this manual thoroughly before installation and use to ensure proper
function and longevity of your product.
The FerdY Shangri-La freestanding bathtub is designed for a deep soaking experience, featuring a lightweight body,
simple and clean lines, a classic slotted overflow, and a bright chrome drain. It is constructed from 100% high-gloss white
acrylic, reinforced with fiberglass for durability, and is cUPC certified for health and safety.

2. SAFETY INFORMATION

Always adhere to local plumbing and building codes. Professional installation is recommended. Ensure the installation
area can support the weight of the bathtub when filled with water and a person.

Important Safety Precautions:

Do not use abrasive cleaners or tools that could scratch the acrylic surface.

Ensure proper ventilation in the bathroom to prevent mold and mildew.

Always test water temperature before entering the bathtub to prevent scalding.

Keep children supervised when near the bathtub.

Do not stand on the rim of the bathtub.

3. PRODUCT SPECIFICATIONS

Feature Specification

Brand FerdY

Model A-59Inch Chrome Drain

Material Acrylic
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Color White (Chrome Drain)

Style Modern

Installation Type Freestanding

Capacity 61 Gallons

Shape Oval

Item Weight 92.8 pounds

Product Dimensions 59.06 x 29.53 x 22.83 inches

Certification cUPC Certified

Note: All dimensions are approximate and may vary slightly.



Figure 3.1: Detailed dimensions of the FerdY A-59Inch Freestanding Bathtub, showing length, width, height, and internal basin
measurements.

4. SETUP AND INSTALLATION

The FerdY freestanding bathtub is designed for easy installation, but professional plumbing assistance is recommended to
ensure proper connection and sealing.

4.1. Pre-Installation Checklist:



Verify all components are present and undamaged (bathtub, drain assembly, adjustable leveling feet).

Ensure the floor is level and capable of supporting the bathtub's weight when filled.

Confirm plumbing connections (hot/cold water supply, drain) are correctly positioned according to the bathtub's
specifications.

Gather necessary tools: level, silicone sealant, wrench, measuring tape, protective mat.

4.2. Installation Steps:

1. Prepare the Bathtub: Carefully unpackage the bathtub and place it on a protective mat to prevent scratches during
installation.

2. Adjust Leveling Feet: The bathtub includes adjustable leveling feet. Position the bathtub in its desired location and
adjust the feet to ensure the tub is perfectly level on all sides. This is crucial for proper drainage and stability.

3. Install Drain Assembly: Connect the provided drain pipe and brass tailpiece to the bathtub's drain opening. Ensure
all connections are sealed properly to prevent leaks. The classic slotted overflow and chrome drain are pre-installed.

4. Connect Plumbing: Connect the bathtub's drain assembly to your home's waste pipe. Ensure a watertight seal.

5. Secure the Bathtub: Once positioned and leveled, apply a bead of silicone sealant around the base of the bathtub
where it meets the floor. This provides additional stability and prevents water from seeping underneath. Allow the
sealant to cure for at least 24 hours before filling the tub.

6. Test for Leaks: After the sealant has cured, fill the bathtub with water and check for any leaks around the drain and
overflow connections.



Figure 4.1: Diagram illustrating the adjustable nylon feet, stainless steel support, and integrated sealed overflow & drain system of the
FerdY bathtub.



Figure 4.2: Step-by-step visual guide for installing the FerdY Acrylic Bathtub, including leveling and sealing instructions.

5. OPERATION

Operating your FerdY Freestanding Bathtub is straightforward, designed for a relaxing deep soak experience.

5.1. Filling the Bathtub:

Ensure the drain stopper is closed.

Turn on the water supply to fill the tub to your desired level. The classic slotted overflow prevents overfilling.

Always check the water temperature before entering to ensure it is comfortable and safe.

5.2. Draining the Bathtub:

To drain the tub, simply open the drain stopper. The integrated drain system efficiently removes water.

Your browser does not support the video tag.

Video 5.1: Official FerdY Freestanding Bathtub video demonstrating the deep soak experience and features like the slotted overflow and
drain. This video highlights the ergonomic design and the relaxing use of the tub.

6. CARE AND MAINTENANCE

Proper care and maintenance will ensure the longevity and pristine appearance of your FerdY Acrylic Freestanding
Bathtub.



6.1. Cleaning the Bathtub:

For daily cleaning, use a soft cloth or sponge with mild, non-abrasive soap and warm water.

Rinse thoroughly after cleaning to remove all soap residue.

Avoid using abrasive cleaners, scouring pads, or harsh chemicals (e.g., acetone, paint thinner, strong acids/bases)
as they can damage the acrylic surface.

For stubborn stains, a diluted solution of white vinegar and water can be used, followed by thorough rinsing.

6.2. Maintaining the Finish:

The high-gloss acrylic finish is designed to be easy to wipe clean and maintain its luster.

Regular cleaning prevents mineral buildup and soap scum.

Avoid dropping heavy or sharp objects into the tub, which could chip or scratch the surface.

Figure 6.1: Cross-section diagram showing the multi-layer construction of the FerdY bathtub, including the polished surface, acrylic layer,
polyethylene resin, fiberglass, and OSB reinforcement, highlighting its durable material composition.

7. TROUBLESHOOTING



This section addresses common issues you might encounter with your FerdY Freestanding Bathtub.

Problem Possible Cause Solution

Water leaks
from drain

Loose drain
connection or
damaged seal.

Tighten drain connections. Inspect and replace seals if necessary. Ensure
proper application of plumber's putty or silicone during installation.

Bathtub is
not level

Adjustable feet not
properly set. Uneven
floor.

Re-adjust the leveling feet until the tub is stable and level. If the floor is
significantly uneven, consider shimming or professional floor leveling.

Scratches
on acrylic
surface

Abrasive cleaning
materials or sharp
objects.

For minor scratches, use a non-abrasive acrylic polish. For deeper scratches,
professional repair may be required. Always use soft cloths and non-abrasive
cleaners.

Slow
drainage

Partial clog in the
drain pipe.

Use a non-corrosive drain cleaner or a plumbing snake to clear the obstruction.
Avoid harsh chemical drain cleaners that can damage pipes.

8. WARRANTY AND CUSTOMER SUPPORT

FerdY products are cUPC certified, ensuring health and safety standards are met. FerdY is committed to providing
excellent U.S.-based Pre & After-Sales Customer Service.
For warranty information, technical assistance, or any questions/concerns, please contact FerdY customer service
directly. Refer to your purchase documentation for specific warranty terms and contact details.
You can also visit the official FerdY store for more information: FerdY Store on Amazon.

© 2024 FerdY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.amazon.com/stores/FerdY/page/CC0C2C73-0249-4BF0-B9E8-2B22BAF4ABC2
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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