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INTRODUCTION

Thank you for choosing the Happy Plugs Air 1 Go True Wireless Earbuds. This manual provides detailed instructions on how to
set up, operate, maintain, and troubleshoot your earbuds to ensure optimal performance and longevity. Please read this manual
carefully before using the product.
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Image: Happy Plugs Air 1 Go True Wireless Earbuds in their white charging case, ready for use.

WHAT'S IN THE BOX

Upon opening the package, please ensure all the following items are present:

Happy Plugs Air 1 Go True Wireless Earbuds (Left and Right)

Charging Case

USB Charging Cable

User Manual (this document)

SETUP

1. Charging the Earbuds and Case
Before first use, fully charge the earbuds and the charging case.



1. Place both earbuds into the charging case, ensuring they are correctly seated in their respective slots.

2. Connect the USB charging cable to the charging port on the case and the other end to a USB power source (e.g., computer,
wall adapter).

3. The LED indicator on the case will show charging status. Allow approximately 1.5 hours for a full charge.

Image: The charging case open, revealing the earbuds and the charging contacts for proper placement.

2. Pairing with Your Device
The earbuds automatically enter pairing mode when removed from the case.

1. Ensure the earbuds are charged.

2. Open the charging case and remove both earbuds. They will automatically power on and attempt to pair with each other.

3. On your smartphone or Bluetooth-enabled device, go to the Bluetooth settings.

4. Search for new devices and select "Happy Plugs Air 1 Go" from the list.

5. Once connected, you will hear a confirmation tone, and the earbuds' LED indicators will stop flashing.



Note: If pairing fails, place the earbuds back in the case, close the lid, wait 10 seconds, and then repeat the steps.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Remove earbuds from the charging case. They will power on automatically.

Power Off: Place earbuds back into the charging case and close the lid. They will power off automatically.

Manual Power Off: Press and hold the touch surface on either earbud for 5 seconds.

Manual Power On: Press and hold the touch surface on either earbud for 2 seconds.

Touch Controls
The Happy Plugs Air 1 Go features intuitive touch controls on each earbud.

Image: A close-up view of the Happy Plugs Air 1 Go earbuds, showing the sleek design and the general area for touch controls.



Earbud Touch Commands

Action Command (Left or Right Earbud)

Play/Pause Music Single tap

Next Track Double tap (Right earbud)

Previous Track Double tap (Left earbud)

Answer/End Call Single tap

Reject Call Press and hold for 2 seconds

Activate Voice Assistant Triple tap

Single Earbud Use
You can use either the left or right earbud independently. Simply remove one earbud from the case, and it will automatically
connect to your device. The touch controls for that earbud will function as listed above, with track navigation commands specific to
the earbud being used.

Image: An overview of key features including premium audio, built-in microphone, sweat resistance, universal device compatibility, 11 hours of battery
life, and 14 touch commands.

MAINTENANCE AND CARE

Cleaning: Use a soft, dry, lint-free cloth to clean the earbuds and charging case. Do not use harsh chemicals or abrasive
materials.

Water Resistance: The earbuds are sweat resistant. Avoid submerging them in water or exposing them to excessive
moisture. Dry them thoroughly if they get wet.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and case frequently. Charge them regularly, even



if not in constant use.

Temperature: Do not expose the earbuds or case to extreme temperatures (hot or cold), as this can damage the battery and
internal components.

TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Solution

Earbuds not pairing with
device

1. Ensure earbuds are charged.

2. Place earbuds back in case, close lid, wait 10 seconds, then remove to re-enter pairing mode.

3. Forget "Happy Plugs Air 1 Go" from your device's Bluetooth list and try pairing again.

4. Ensure your device's Bluetooth is enabled and within range.

Only one earbud has sound

1. Place both earbuds back in the case, close the lid, and then remove them together.

2. Ensure both earbuds are charged.

3. Reset the earbuds (refer to the full Happy Plugs support page for specific reset instructions if
needed).

Earbuds not charging

1. Ensure the charging cable is securely connected to both the case and the power source.

2. Check if the power source is working.

3. Clean the charging contacts on the earbuds and inside the case with a dry cotton swab.

Poor sound quality

1. Ensure the earbuds are clean and free of debris.

2. Check your device's volume settings.

3. Move closer to your device to avoid Bluetooth interference.

SPECIFICATIONS

Happy Plugs Air 1 Go Technical Specifications

Feature Detail

Model Name Air 1 Go

Model Number AIR 1 GO WHITE1670

Connectivity Technology Wireless (Bluetooth 5.0)

Battery Life (Earbuds) Up to 3 hours per charge

Total Playtime (with Case) Up to 11 hours

Microphone Built-In Omnidirectional

Control Type Touch Control (14 commands)

Water Resistance Level Sweat Resistant

Item Weight 3.5 Grams (per earbud)

Material Plastic



Color White

Feature Detail

WARRANTY AND SUPPORT

Happy Plugs products are covered by a limited warranty. For detailed warranty information, product registration, and technical
support, please visit the official Happy Plugs website or contact their customer service.
Official Website: www.happyplugs.com
Please retain your proof of purchase for warranty claims.

© 2024 Happy Plugs. All rights reserved.
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