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Ring Video Doorbell Wired
Model: 1st Generation (2021 Release)

INTRODUCTION

The Ring Video Doorbell Wired provides 1080p HD video surveillance for your front door, offering
advanced motion detection, two-way talk, and real-time alerts. This device requires existing doorbell wiring
for continuous power and operates on a 2.4 GHz Wi-Fi connection. It integrates seamlessly with the Ring
app and compatible Alexa devices to enhance your home security and convenience.
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Image: The Ring Video Doorbell Wired, a sleek black device with a blue illuminated button, mounted on a door frame,
ready for use.

WHAT'S INCLUDED

Your Ring Video Doorbell Wired package contains the following items:

Ring Video Doorbell Wired unit

Installation tools and screws

User manual (this document)

Quick start guide

Security stickers

SETUP AND INSTALLATION

The average installation time for the Ring Video Doorbell Wired is approximately 15 minutes. This device
requires hardwiring to an existing doorbell system or a compatible transformer.

Power Requirements:

Existing doorbell system (10-24 VAC, 40VA max, 50/60Hz)

Ring plug-in adapter



Compatible transformer (24VDC, 0.5A, 12W)

Note: Halogen or garden-lighting transformers are not compatible. The doorbell will bypass your
existing indoor chime; a Ring Chime or compatible Alexa device is required for in-home audio
notifications.

Installation Steps:

1. Turn off power: Before beginning, ensure the power to your existing doorbell system is turned off at
the breaker.

2. Remove existing doorbell: Carefully detach your old doorbell button from the wall.

3. Connect wiring: Connect the existing doorbell wires to the terminals on the back of the Ring Video
Doorbell Wired using the provided tools. Ensure a secure connection.

Image: A person's hands are shown connecting red and white wires to the terminals on the back of the Ring Video
Doorbell Wired, illustrating the hardwiring process.

4. Mount the doorbell: Secure the Ring Video Doorbell Wired to your wall using the included screws
and anchors.

5. Restore power: Turn the power back on at the breaker.

6. In-app setup: Download the Ring app, create an account (if you don't have one), and follow the on-
screen instructions to connect your doorbell to your 2.4 GHz Wi-Fi network.

OPERATING INSTRUCTIONS

The Ring Video Doorbell Wired offers a range of features to monitor your front door effectively.



Key Features:

1080p HD Video: Enjoy clear, high-definition video of your doorstep, day or night.

Live View: Access a real-time video feed from your doorbell at any time via the Ring app.

Two-Way Talk: Speak to visitors at your door from anywhere using your smartphone or a compatible
Alexa device.

Image: A man and a woman are shown waving at the Ring Video Doorbell Wired, demonstrating the two-way talk
feature where users can interact with visitors.

Advanced Motion Detection: Customize motion zones to receive alerts when activity is detected in
specific areas.

Night Vision: The doorbell provides sharp contrast night vision, ensuring clear video even in low-light
conditions.



Image: A smartphone screen displays a clear 1080p HD video feed from the Ring doorbell, showing a person
holding packages, highlighting the video quality.

Real-time Alerts: Receive instant notifications on your phone when someone rings the doorbell or
motion is detected.

Alexa Integration: Connect with Alexa to hear motion alerts on compatible Echo devices or view a
Live View on Echo Show, Fire TV, or Fire Tablet. You can also initiate two-way talk via Alexa
commands.



Image: An Amazon Echo Show device displays a live video feed from the Ring doorbell, with a text bubble stating
"Alexa, talk to the front door.", illustrating Alexa integration.

Ring App Functionality:

The Ring app is your central hub for managing your doorbell. It allows you to:

View live video and recorded events (with Ring Protect subscription).

Adjust motion detection settings and privacy zones.

Manage device settings and user access.

Arm and disarm your Ring system (with eligible Ring Home subscription).



Image: A smartphone screen displays the Ring App interface, showing options like 'Disarmed', 'Home', 'Away', and quick
access buttons for 'Front Door', 'Lights', and 'History'.

MAINTENANCE

To ensure optimal performance and longevity of your Ring Video Doorbell Wired, consider the following
maintenance tips:

Regular Cleaning: Periodically wipe the camera lens and the doorbell's exterior with a soft, damp
cloth to remove dust and dirt. Avoid abrasive cleaners.

Firmware Updates: Ensure your device's firmware is up to date through the Ring app. Updates often
include performance improvements and security enhancements.

Weather Resistance: The doorbell is weather-resistant, designed to operate in temperatures from -
4°F to 104°F (-20°C to 40°C). However, extreme weather conditions may temporarily affect
performance.

Wi-Fi Signal Strength: Regularly check your Wi-Fi signal strength in the Ring app to ensure a stable
connection. A weak signal can impact video quality and alert delivery.

TROUBLESHOOTING

If you encounter issues with your Ring Video Doorbell Wired, try the following solutions:

No Power/Device Offline:



Verify that the power to your doorbell system is on at the breaker.

Check the wiring connections at the back of the doorbell to ensure they are secure.

Confirm your power source meets the required specifications (10-24 VAC, 40VA max, 50/60Hz,
or 24VDC, 0.5A, 12W).

Poor Video Quality/Connectivity Issues:

Ensure your Wi-Fi router is within a reasonable range of the doorbell. Obstructions like thick
walls can weaken the signal.

Check your internet speed. A high-speed internet connection is required for optimal
performance.

Restart your Wi-Fi router and the Ring doorbell (by turning off power at the breaker for a few
seconds).

Confirm your doorbell is connected to a 2.4 GHz Wi-Fi network.

Motion Detection Not Working/Too Sensitive:

Adjust motion sensitivity and customize motion zones within the Ring app.

Ensure there are no obstructions blocking the doorbell's field of view.

No In-Home Chime Sound:

The Ring Video Doorbell Wired bypasses existing mechanical chimes. You need a Ring Chime
or a compatible Alexa device for in-home audio alerts.

Ensure your Ring Chime or Alexa device is properly set up and linked to your doorbell in the
Ring app.

SPECIFICATIONS

Video 1080p HD Video, Live View, Night vision

Field of View 155° horizontal, 90° vertical

Motion Detection Advanced Motion Detection with customizable motion zones

Audio Two-way audio with noise cancellation

Power Hardwired (10-24 VAC, 40VA max, 50/60Hz, or 24VDC, 0.5A, 12W)

Internet Requirements High-speed internet

Connectivity 802.11 b/g/n Wi-Fi connection @ 2.4 GHz

Operating Conditions -4°F to 104°F (-20°C to 40°C), weather resistant

Dimensions 3.98 in x 1.81 in x 0.88 in (101mm x 45.7mm x 22.4mm)

Generation Ring Video Doorbell Wired 1st Generation – 2021 Release

WARRANTY AND SUPPORT

Warranty:

The Ring Video Doorbell Wired comes with a 1-year limited warranty. Use of the Ring Video Doorbell is
subject to the terms found on the official Ring website.

Software Security Updates:



This device receives guaranteed software security updates until at least four years after the device is last
available for purchase as a new unit on Ring's websites. For specific information regarding your device,
visit the Software Security Updates section in the Ring Control Center.

Support:

For additional information, troubleshooting guides, and customer assistance, please visit the official Ring
Video Doorbell Wired support page on the Ring website. You can typically find this by searching for "Ring
Video Doorbell Wired support" online.

© 2025 Ring LLC. All rights reserved.
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IDIS and Aritech Security Solutions Product Guide 
Explore the comprehensive range of IDIS surveillance and Aritech intrusion detection
systems, including controllers, keypads, and accessories. This guide provides an overview of
solutions for enhanced security and performance.
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