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Toshiba MW2-AG23PF(BK)

Toshiba MW2-AG23PF (BK) Microwave Oven User Manual

Model: MW2-AG23PF(BK) | Brand: Toshiba

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Toshiba MW2-AG23PF (BK) Microwave
Oven. Please read it thoroughly before using the appliance and keep it for future reference.
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Figure 1: Front view of the Toshiba MW2-AG23PF (BK) Microwave Oven.

IMPORTANT SAFETY INSTRUCTIONS
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Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, injury to persons,
or exposure to excessive microwave energy.

« Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

« Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on sealing
surfaces.

« Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there is no
damage to the: (1) Door (bent), (2) Hinges and latches (broken or loosened), (3) Door seals and sealing surfaces.

« The oven should not be adjusted or repaired by anyone except properly qualified service personnel.
« Ensure the appliance is properly grounded.

« Do not use corrosive chemicals or vapors in this appliance.

« Do not heat liquids or other foods in sealed containers since they are liable to explode.

o Do not deep fry in the oven.

« Do not overcook food.

« Clean the oven regularly and remove any food deposits.

SETUP AND INSTALLATION

1. Unpacking

Carefully remove the microwave oven from its packaging. Remove all packing materials, including the turntable and turntable ring.
Inspect the oven for any damage, such as dents or a misaligned door. Do not operate the oven if it is damaged.

2. Placement

Place the microwave oven on a flat, stable surface that can support its weight and the heaviest food item likely to be cooked in it.
Ensure adequate ventilation around the unit.

o Minimum clearance: 20 cm (7.9 inches) above the oven, 10 cm (3.9 inches) at the rear, and 5 cm (2 inches) on each side.
« Do not block air vents.

o Do not place the oven near heat sources or in a damp environment.
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Figure 2: External dimensions of the microwave oven (48.5 cm width, 40.3 cm depth, 29.6 cm height) and recommended clearances.

3. Electrical Connection

Plug the oven into a standard 230V, 50Hz AC power outlet. Ensure the outlet is properly grounded. Do not use extension cords or
adapters.

4. Turntable Installation

Place the turntable ring in the center of the oven cavity. Then, place the glass turntable securely on top of the turntable ring.
Ensure it rotates freely.

OPERATING INSTRUCTIONS

1. Control Panel Overview
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Figure 3: Detailed view of the control panel, featuring LED digital display, rotary knobs for function and setting, and push buttons for
operation.

« LED Digital Display: Shows time, power level, and cooking status.

« Function Knob: Selects cooking modes (Microwave, Grill, Combination).

« Setting Knob: Adjusts time, weight, or menu options.

« STOP/CANCEL/ECO Button: Stops cooking, clears settings, or activates ECO mode.
« START/+30S Button: Starts cooking or adds 30 seconds to cooking time.

Basic Microwave Operation

To cook with microwave power:

1. Place food in a microwave-safe container on the turntable.
2. Close the door.
3. Turn the Function knob to select "Microwave".

4. Turn the Setting knob to set the desired cooking time.



5. Press the START/+30S button to begin cooking.

The microwave offers 5 power levels: High (900W), Medium-High, Medium, Defrost, and Low. Adjust the power level using the
Function or Setting knob as per your model's specific controls.

3. Grill Function
The grill function is ideal for browning and crisping food. Use the metal grill rack provided.

1. Place food on the grill rack.

2. Turn the Function knob to select "Grill".

3. Turn the Setting knob to set the desired grilling time.
4. Press the START/+30S button.
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Figure 4: lllustration of the microwave oven utilizing its grill function for browning food.

4. Combination Function

The combination function combines microwave and grill cooking for faster, more evenly cooked, and browned results. There are
typically two combination modes:



« Combi 1: 30% Microwave, 70% Girill (e.g., for poultry, gratin).
« Combi 2: 55% Microwave, 45% Girill (e.g., for fish, vegetables).

1. Place food on the grill rack.
2. Turn the Function knob to select "Combi 1" or "Combi 2".
3. Turn the Setting knob to set the desired cooking time.

4. Press the START/+30S button.

5. ECO Function (Energy Saving)

To reduce energy consumption in standby mode, activate the ECO function. The LED display will turn off.

e Press the STOP/CANCEL/ECO button once to activate ECO mode.

« Press any button or open the door to exit ECO mode.
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Figure 5: The microwave oven display showing the ECO mode symbol, indicating reduced power consumption.

6. Defrosting by Weight/Time
The oven offers convenient defrosting options:

« Defrost by Weight: Select the defrost function, then input the weight of the food. The oven automatically calculates the



defrosting time.

« Defrost by Time: Select the defrost function, then manually set the desired defrosting time.
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Figure 6: Examples of food items suitable for multi-defrost mode, including meat, frozen vegetables, fish, and other frozen foods.

7. Quick Start (+30S)

For quick cooking at full power, simply press the START/+30S button. Each press adds 30 seconds to the cooking time, up to a
maximum of 95 minutes.

8. Auto Menus

The oven features 8 automatic preset menus for common food items, simplifying cooking. These include Pizza, Potato, Meat,
Fish, Vegetables, Drink, Pasta, and Popcorn.

1. Turn the Function knob to select the desired auto menu.
2. Turn the Setting knob to select the quantity/weight.
3. Press the START/+30S button.
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Figure 7: A selection of 8 automatic preset cooking options available on the microwave oven, such as Pizza, Potato, Meat, Fish,
Vegetables, Drink, Pasta, and Popcorn.

9. Child Safety Lock
To prevent unsupervised operation by children, activate the child safety lock.

« To activate: Press and hold the STOP/CANCEL/ECO button for 3 seconds until a beep sounds and "LOCK" appears on the
display.

« To deactivate: Press and hold the STOP/CANCEL/ECO button for 3 seconds until a beep sounds and "LOCK" disappears.
10. Clock and Kitchen Timer
The oven can display the current time and function as a kitchen timer.

« Setting the Clock: Refer to the control panel diagram for specific steps, usually involving pressing a clock button and using
the setting knob.

« Using the Kitchen Timer: This functions independently of cooking. Set the desired time using the setting knob and activate
the timer.

11. Position Memory Turntable



The innovative position memory turntable ensures that the turntable returns to its original starting position after cooking, making it
easier and safer to remove items with handles.
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Figure 8: Comparison of a conventional turntable versus the intelligent turntable with position memory, showing how the latter ensures
items return to an accessible position.

CARE AND MAINTENANCE

Regular cleaning and proper maintenance will ensure the longevity and optimal performance of your microwave oven.

1. Cleaning the Oven Interior

« After each use, wipe the interior with a damp cloth and mild detergent.

« For stubborn stains, place a bowl! of water with lemon juice inside and microwave for 2-3 minutes to loosen food particles,
then wipe clean.

« Do not use abrasive cleaners or scouring pads.

2. Cleaning the Oven Exterior

« Wipe the exterior surfaces with a soft, damp cloth.



« Avoid getting water into the ventilation openings.

3. Turntable and Ring Care

o The glass turntable and turntable ring can be washed in warm soapy water or in a dishwasher.

« Ensure they are completely dry before placing them back in the oven.

4. Door Seals

Regularly clean the door seals and adjacent parts with a damp cloth to remove any spills or splashes. This helps ensure a proper

seal during operation.

TROUBLESHOOTING

Before contacting service, check the following common issues and solutions:

Problem

Oven does not

Possible Cause

Power cord not plugged in; Door not closed

start properly; Fuse blown or circuit breaker tripped.

Microwave output

Incorrect power level selected.

low

Food not cooking

Food not stirred or turned; Turntable not rotating.

evenly

Oven light not

Bulb needs replacement.

working

Steam escaping

Normal during cooking.

from door or vents

TECHNICAL SPECIFICATIONS

Feature

Model Number

Capacity

Microwave Power Output

Grill Power Output

External Dimensions (L x W x H)
Internal Dimensions (L x W x H)
Turntable Diameter

Weight

Voltage

Color

Specification
MW2-AG23PF(BK)
23 Liters

900 Watts (5 levels)
1000 Watts
48.5x40.3 x29.6 cm
31.4x34.7x22.1 cm
270 mm

17 Kilograms

230 Volts

Black

Solution

Ensure plug is firmly in outlet; Close door securely;
Check household fuse/circuit breaker.

Ensure correct power level is selected for desired
cooking.

Stir or turn food halfway through cooking; Check
turntable and ring for obstructions.

Contact qualified service personnel for bulb
replacement.

This is normal and does not indicate a problem.



Feature Specification
Material Glass (interior lining, turntable)

Special Features Defrost, Turntable with Position Memory, ECO Function, Child Safety Lock, Auto Menus

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the official
Toshiba website. Keep your purchase receipt as proof of purchase for any warranty claims.

For technical assistance or spare parts inquiries, please contact Toshiba customer service. Information regarding spare parts
availability is not provided in this document.

© 2023 Toshiba. All rights reserved.
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