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HONOR 9X

Honor 9X Smartphone User Manual

Model: 9X

INTRODUCTION

This manual provides essential information for the safe and efficient use of your Honor 9X smartphone. Please
read these instructions carefully before using the device to ensure proper operation and to prevent damage.
The Honor 9X features a 6.59-inch FullView display, a 48MP triple Al camera system, a 16MP pop-up front
camera, and is powered by the Kirin 710F octa-core processor. It supports dual SIM functionality and offers
expandable storage.

Device OVERVIEW

Familiarize yourself with the main components of your Honor 9X smartphone.
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Figure 1: Front view of the Honor 9X smartphone. This image displays the device's large, bezel-less screen and indicates
the location of the pop-up front camera when extended.

SEeTUP

1. SIM Card and microSD Card Installation

The Honor 9X supports dual Nano-SIM cards and a microSD card for expandable storage up to 512GB.

1. Locate the SIM card tray on the side of your device.
2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold
contacts face downwards.

4. Carefully reinsert the tray into the device until it clicks into place.

2. Initial Power On and Setup

1. Press and hold the Power button until the Honor logo appears.
2. Follow the on-screen prompts to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account to access services like the Google Play Store and synchronize your data. If
you do not have a Google account, you can create one during this step.



4. Complete the remaining setup steps, including setting up security features like a PIN, pattern, or fingerprint.

OPERATING INSTRUCTIONS

Display and Navigation
The Honor 9X features a 6.59-inch TFT LCD (LTPS) FullView display with a resolution of 1080 x 2340 pixels.
Navigate the device using touch gestures such as tapping, swiping, pinching, and spreading.

Camera Usage

The device is equipped with a triple rear camera system (48MP + 8MP + 2MP) and a 16MP pop-up front camera.
+ Rear Camera: Open the Camera app and select modes such as Photo, Portrait, Night, or Pro. Tap the shutter
button to capture images.

« Front Camera: In the Camera app, switch to the front camera. The 16MP front camera will automatically
emerge from the top of the device. It retracts automatically when the camera app is closed or switched back to
the rear camera.

Storage Management

The Honor 9X comes with 128GB of internal storage and 6GB of RAM. Storage can be expanded up to 512GB
using a microSD card. Regularly manage your files and applications to optimize performance.

Connectivity

The Honor 9X supports various connectivity options:

o Cellular Networks: Supports 2G GSM (850/900/1800/1900), 3G UMTS (850/900/1700/1900/2100), and 4G
LTE bands (1, 2, 3, 4, 5, 7, 8, 28).
o Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with wireless accessories like headphones or speakers.

o USB: Use the USB port for charging and data transfer.

MAINTENANCE

General Care

Keep the device dry. Moisture can damage electronic circuits.

« Avoid extreme temperatures. High temperatures can shorten the life of electronic devices and damage
batteries.

« Do not drop, knock, or shake the device. Rough handling can break internal circuit boards and fine mechanics.
« Clean the screen and body with a soft, dry cloth. Avoid using harsh chemicals or cleaning agents.
Software Updates

Regularly check for and install software updates to ensure your device has the latest security patches and
features. You can usually find this option in the device's Settings menu under "System & updates" or "Software
update."

TROUBLESHOOTING

This section addresses common issues you might encounter with your Honor 9X.



Device Not Turning On

o Ensure the battery is charged. Connect the device to a charger and wait a few minutes before attempting to
power it on again.

o Press and hold the Power button for at least 10-15 seconds to perform a forced restart.

Poor Network Connectivity

Check if your SIM card is properly inserted.
o Ensure you are within network coverage.

Restart your device.

Go to Settings > Mobile network and ensure mobile data is enabled and the correct network mode is selected.

Applications Crashing or Freezing

« Close and reopen the application.

Clear the app's cache and data in Settings > Apps.
o Ensure the app is updated to its latest version from the Google Play Store.

o Restart your device.

Battery Life (in use)

SIM Card Slots

SPECIFICATIONS
Feature Detail
Model Name 9X
Brand HONOR
Operating System EMUI 9.0 (based on Android 9)
Processor Hisilicon Kirin 710F Octa-core (4x2.2GHz Cortex-A73 & 4x1.7GHz Cortex-A53)
Display Size 6.59 inches
Display Type TFT LCD (LTPS) FullView Display
Resolution 1080 x 2340 pixels (19.5:9 ratio, ~391 ppi density)
Internal Storage 128 GB
RAM 6 GB
Expandable Storage Up to 512 GB (microSD)
Rear Camera 48MP + 8MP + 2MP
Front Camera 16MP FF (Pop-up)
Battery Capacity 4000 mAh

Up to 30 Hours

Dual SIM (Nano-SIM, dual stand-by)



Feature Detail

Cellular Technology 2G GSM, 3G UMTS, 4G LTE

Wireless Technology GSM, LTE, UMTS

Connectivity Technology NFC

Dimensions 15.2 x 10.2 x 5.1 centimeters
ltem Weight 196.8 Grams
Model Year 2019

WARRANTY AND SUPPORT

This is an international version of the Honor 9X smartphone. Please note that there is no warranty in the United
States for this international model. For warranty information specific to your region of purchase, please refer to the
documentation provided with your device or contact your local retailer.

For further support, please visit the official HONOR website or contact their customer service in your region.
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