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1. ProbucTt OVERVIEW

The SOFTSEA Twin Over Full Bunk Bed is designed for versatility and space-saving, featuring a twin-size upper bed and
a convertible twin/full-size lower bed. This innovative design allows for adaptation to various room configurations and
family needs. The integrated staircase provides safe access to the upper bunk and includes built-in storage drawers and
shelves, maximizing utility.

Key features include:

o Convertible Design: The lower bed can be configured as a twin or full size using provided wooden slats.
» Integrated Storage: Staircase with multiple drawers and shelves, plus under-bed drawers for ample storage.

o Sturdy Construction: Full-length guardrails and a solid frame ensure safety and durability.
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Image: Overview of the SOFTSEA Twin Over Full Bunk Bed in grey, showcasing its structure with the upper twin bed, lower convertible
bed, and integrated staircase with storage.

2. SAFETY INFORMATION

For the safety of all users, please adhere to the following guidelines:

o Always assemble the bunk bed strictly according to the provided instructions.

o Do not exceed the maximum weight limit 0f400 Ibs for both the upper and lower bunks.
o Ensure full-length guardrails are securely attached at all times.

o This product is intended for children aged6 years and above.

o Always supervise children when they are using the bunk bed.

Periodically check all connections and hardware to ensure they remain tight and secure.

3. SETUP AND ASSEMBLY



Assembly of the SOFTSEA Twin Over Full Bunk Bed is required. A detailed instruction manual with step-by-step diagrams
and a complete list of components and hardware is included in the product packaging. Please ensure all parts are present
and undamaged before beginning assembly.

Important Assembly Notes:

o Itis recommended to assemble the bed with at least two adults.
o Clear a spacious area for assembly to prevent damage to components or flooring.

o Use hand tools for tightening fasteners to avoid overtightening, which can damage wood. If using power tools, set
them to a low torque.

« Follow the numerical sequence of steps provided in the included manual.

Image: The bunk bed structure, highlighting the integrated staircase with storage compartments and the under-bed drawers.

4. OPERATING AND USAGE

This bunk bed offers flexible sleeping arrangements and ample storage solutions:

o Convertible Lower Bed: The lower bed can be used as a twin size or expanded to a full size by utilizing the extra
wooden slats provided. This allows for accommodating more guests or providing additional sleeping space as
needed. To convert, simply adjust the slats and frame as per the assembly instructions.

» Staircase Access: The 4-step staircase provides secure and easy access to the upper bunk.

o Storage Drawers: The staircase features multiple drawers and open shelves for storing books, toys, and other



personal items. The under-bed drawers, equipped with wheels, offer convenient storage for bedding, clothes, or
other belongings, helping to keep the room tidy.

Image: Close-up view of the spacious under-bed storage drawers, designed for easy access and organization.



Image: Detail of the staircase, showing the integrated shelves and drawers for convenient storage.

5. MAINTENANCE AND CARE

To ensure the longevity and appearance of your SOFTSEA Bunk Bed, follow these care instructions:

o Cleaning: For general cleaning, use a soft, dry cloth. For stubborn marks, a slightly damp cloth can be used,
followed immediately by a dry cloth. Avoid abrasive cleaners or harsh chemicals, as these can damage the stained
finish.

o Product Care Instructions: Dry Clean Only. This refers to the general care of the wood finish.

« Hardware Check: Periodically (e.g., every 3-6 months) inspect all bolts, screws, and connections to ensure they
are tight. Re-tighten if necessary to maintain structural integrity and safety.

o Avoid Excessive Moisture: Do not expose the bed to excessive moisture or humidity, as this can cause warping or
damage to the wood.

6. TROUBLESHOOTING

If you encounter any issues during assembly or use, please refer to the following common solutions:



Problem Possible Cause

Missing or
Damaged Parts

Shipping damage or
packaging error.

Difficulty
o Parts are not correctly
aligning holes , :
: oriented or minor
during . .
manufacturing variance.
assembly
Bed feels
Hardware not fully
wobbly after )
tightened or uneven floor.
assembly

Drawers do not
slide smoothly

Obstruction, misaligned
runners, or debris.

Solution

Do not proceed with assembly. Contact customer support immediately
with your purchase details and a description of the missing/damaged
parts.

Double-check part orientation against the manual's diagrams. Loosen
adjacent connections slightly to allow for minor adjustments, then re-
tighten. Avoid forcing parts.

Ensure all bolts and screws are securely tightened. If the floor is
uneven, consider using furniture pads or shims under the bed legs to
stabilize it.

Check for any objects obstructing the drawer path. Ensure drawer
runners are correctly installed and free of debris.

If the issue persists after attempting these solutions, please contact SOFTSEA customer support for further assistance.

7. SPECIFICATIONS

Feature

Model Number

Product Dimensions (Overall)
Upper Bed Dimensions

Lower Bed Dimensions (Twin)
Lower Bed Dimensions (Full)
Weight Capacity (Upper Bunk)
Weight Capacity (Bottom Bunk)
Recommended Mattress Thickness (Top Bunk)
Material

Color

Assembly Required

Item Weight

Detail

117

94.4"L x 77.7"W x 63.6"H (with drawers out)
42.4"L x 75.9"W (Twin)
42.4"L x 75.9"W

57.5"L x 78.7"W

400 Ibs

400 Ibs

6 inches

Pine Wood (Stained Finish)
Grey

Yes

242 pounds



SIZE : INCH

63.6"

Note: The blue part is the lengthened version

Image: Detailed diagram showing the dimensions of the bunk bed, including the convertible lower bed and storage components.

8. WARRANTY AND SUPPORT

Your SOFTSEA Twin Over Full Bunk Bed comes with a365-day warranty from the date of purchase. This warranty
covers manufacturing defects and issues arising from normal use.

For Warranty Claims or Support:

o If any part is missing or damaged during shipping or assembly, please contact SOFTSEA customer service
immediately.

o Provide your purchase details, including the order number and date of purchase, along with a clear description and
photos (if applicable) of the issue.

o Our support team will assist you in resolving the problem as quickly as possible.




Please retain your proof of purchase for warranty purposes.

© 2025 SOFTSEA. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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