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HENEX HC-300R Mini Wireless 2D Barcode Scanner User
Manual

Model: HC-300R | Brand: HENEX

1. INTRODUCTION

The HENEX HC-300R Mini Wireless 2D Barcode Scanner is a versatile and portable device designed for efficient barcode
reading. It supports 1D and 2D barcodes and offers multiple connection options including 2.4G wireless, Bluetooth, and
wired USB. Featuring an LCD screen, it provides real-time feedback and allows for offline storage of scanned data,
making it suitable for various applications such as retail, warehousing, and logistics.
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Image: The HENEX HC-300R Mini Wireless 2D Barcode Scanner, showcasing its compact design and compatibility with
various operating systems.



Image: The scanner is compatible with Bluetooth, WiFi, Windows, Android, and iPhone devices.



Barcode Scanner to Work in Various Scenarios

Support scan most of 1D, 2D barcode.
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Image: The scanner is suitable for various scenarios like supermarkets, restaurants, pharmacies, warehouses, and
logistics, supporting most 1D and 2D barcode types including QR Code, Data Matrix, PDF417, and Codebar.



Light & Convenient

Easy to Carry
Mini Size

weight: 1309

Bluestooth Scanner
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Image: The scanner's light and convenient mini size (1309) makes it easy to carry in hand or pocket.

2. PAckAGE CONTENTS

Upon opening the package, please verify that all items are present and in good condition:

o 1x HENEX HC-300R Barcode Scanner

e 1x USB Charging Cable (Type-C)

e 1x 2.4G USB Wireless Receiver

o 1x Barcode Instruction Manual (with setting barcodes)

o 1x Neck Rope



Image: All items included in the HENEX HC-300R package: the scanner, USB cable, 2.4G receiver, and manual.

3. SETuP AND CONNECTION

The HENEX HC-300R offers a 3-in-1 connection design, supporting 2.4G wireless, Bluetooth, and wired USB
connections. No driver software installation is required for basic operation.

3.1. 2.4G Wireless Connection (Default Mode)

1. Ensure the scanner is powered on. The default connection mode is 2.4G wireless.



2. Plug the 2.4G USB wireless receiver into an available USB port on your computer or device.
3. The scanner will automatically connect to the receiver. A successful connection is indicated by the scanner's screen.

4. You can now scan barcodes, and the data will be transmitted instantly to your connected device.
Your browser does not support the video tag.

Video: This video demonstrates the unboxing, menu functions, and various connection modes of the HENEX HC-300R
barcode scanner, including 2.4G wireless and Bluetooth pairing. It also shows barcode scanning in different modes.
Description of Video Segment (07:55 - 08:27): The video shows connecting the 2.4G USB receiver to a laptop and
scanning barcodes. The scanned data appears instantly on the laptop screen, demonstrating the ease of use in default
wireless mode.

3.2. Bluetooth Connection
To connect via Bluetooth, you need to enter the scanner's built-in system and select the Bluetooth HID mode.

1. Enter System Menu: Press the Up and Down buttons simultaneously on the scanner to enter the built-in system
menu.

2. Navigate to Connection Mode: Use the Up/Down buttons to navigate to "Connection mode" and press the middle
"SCAN" button to confirm.

3. Select Bluetooth HID: In the "Connection mode" menu, use the Up/Down buttons to select "Bluetooth HID" and
press "SCAN" to confirm. The scanner's screen will flash, indicating it's in pairing mode.

4. Pair with Device: On your mobile phone or Bluetooth-enabled device, go to Bluetooth settings and search for
"Barcode scanner HID". Select it to pair.

5. Once paired, the scanner screen will stop flashing, and you can begin scanning.

Description of Video Segment (09:11 - 10:56): This part of the video demonstrates how to set up a Bluetooth
connection. It shows navigating the scanner's menu to select "Bluetooth HID" mode, then pairing the scanner with a
mobile phone. After successful pairing, barcodes are scanned, and the data is transmitted to a text application on the
phone.

3.3. Wired Connection

When the battery is low or if a wireless connection is not preferred, you can use the USB cable for a wired connection and
charging.

o Connect the Type-C end of the USB cable to the scanner.

o Connect the USB-A end of the cable to your computer or a USB power adapter.

o The scanner will charge and can transmit data directly via the USB cable. The screen will display the charging
status.

Description of Video Segment (08:28 - 08:54): The video illustrates connecting the scanner to a laptop via the USB
cable. It shows the cable being plugged into the scanner and the laptop, and the scanner's screen displaying the charging
status.

4. OPERATING MODES AND SETTINGS

The HENEX HC-300R features a built-in system with an LCD screen, allowing you to configure various settings directly on
the device without scanning manual setting barcodes. To access the system menu, press the Up and Down buttons
simultaneously.

4.1. Menu Navigation



Up Key: Represents upward selection.

Down Key: Represents downward selection.

Middle "SCAN" Button: Confirms the selected option.

To return to the scanning panel from any menu, press the Up and Down buttons simultaneously.

Description of Video Segment (00:54 - 01:56): This segment introduces the menu function of the built-in system. It
demonstrates how to enter the system by pressing the Up and Down buttons, and how to navigate through the menu
using the Up, Down, and SCAN buttons.

4.2. Connection Mode
This option allows you to switch between different connection types:

o 2.4G: Default wireless connection mode using the USB receiver.

Bluetooth HID: For connecting to devices as a Human Interface Device (e.g., mobile phones, tablets).
o SPP (Serial Port Profile): For serial data communication via Bluetooth.
o BLE (Bluetooth Low Energy): For low-power Bluetooth connections.

o Android CIE / Virtual COM: Specific modes for Android devices or virtual serial port emulation.

Description of Video Segment (02:01 - 02:51): The video shows navigating to the "Connection mode" option and
cycling through the available modes like "Bluetooth 2.4G", "HID", "SPP", "BLE", "Android CIE", and "Virtual COM".

4.3. Keyboard Settings

Configure the national language for barcode information entry. Supported languages include American, German, French,
Spanish, and ltalian.

Description of Video Segment (02:51 - 03:05): This part demonstrates selecting the "Keyboard" option and shows the
list of supported keyboard layouts/languages.

4.4. Encoding Settings

This option's function is currently not activated.
Description of Video Segment (03:05 - 03:11): The video briefly highlights the "Encoding setting" option, stating it's not
yet activated.

4.5. Sound Settings

Adjust the volume of the scanner's prompt sounds when scanning barcodes. Options include High, Middle, Low volume,
Mute, and Frequency settings.

Description of Video Segment (03:11 - 03:32): The video shows navigating to "Sound settings" and adjusting options
like "High volume", "Middle volume", "Low volume", "Mute", and "Frequency".

4.6. Vibration Settings
Enable or disable vibration feedback during barcode scanning.

e Open: Enable vibration.

« Close: Disable vibration.

Description of Video Segment (03:32 - 03:52): This segment demonstrates how to turn vibration "Open" or "Close"
within the "Vibration" settings.

4.7. Transport Mode (Offline Storage)

This mode is ideal for warehouse counting and data uploading, allowing the scanner to store barcodes offline.



Inventory Mode: Offline storage mode. A storage icon will appear on the display panel.
+ Normal Mode: Instant transmission mode. The storage icon will disappear.

« Don't Lose Mode: Ensures data is not lost during transmission.

« Data Upload: Uploads stored data to the connected device.

Clear Count Data: Clears all stored barcode count data.
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Image: The LCD display shows "Store" to collect and save barcodes, and "Total" to record the number of barcodes.
Description of Video Segment (03:52 - 04:27 & 08:54 - 12:51): The video shows navigating to "Transport Mode" and
selecting "Inventory mode" for offline storage, indicated by a storage icon. It then demonstrates scanning barcodes in this
mode, storing them, and later uploading them to a connected device. It also shows how to switch back to "Normal mode"
for instant upload.

4.8. Dormancy Setting

Configure the idle time before the scanner enters standby sleep state. Options include 30 seconds, 1 minute, 2 minutes, 5
minutes, 10 minutes, and "Never sleep".



Description of Video Segment (04:27 - 04:50): This segment shows adjusting the "Dormancy setting" to various time
intervals or "Never sleep".

4.9. Transfer Rate

Set the speed for uploading barcode information. Options include Fast, Medium speed, Low speed, and Super low speed.
Description of Video Segment (04:50 - 05:09): The video demonstrates selecting different "Transfer rate" options like
"Fast", "Medium speed", "Low speed", and "Super low speed".

4.10. Wireless Setting
This option is used for pairing the scanner with 2.4G wireless and Bluetooth connections.

+ Matching Mode: Initiates the pairing process.

o Bluetooth Name: Displays the scanner's Bluetooth name.

Description of Video Segment (05:09 - 05:31): The video shows navigating to "Wireless setting" and selecting
"MatchingMode" to start the pairing process.

4.11. Key Setting
Configures the function of the scanner's "SCAN" key.

o Long Press Open/Close: Toggles scanning on/off with a long press.

« Double Click Open/Close: Toggles scanning on/off with a double click.

Description of Video Segment (05:31 - 05:48): This segment shows the "Key setting" options, including "Long Press
Open/Close" and "Double Click Open/Close".

4.12. Barcode Hiding
Allows you to hide or upload the prefix or suffix of the read barcode information.

o Hidden Prefix: Hides the prefix.
o Hidden Suffix: Hides the suffix.

Description of Video Segment (05:48 - 06:05): The video demonstrates the "Barcode hiding" options for hiding prefixes
or suffixes.

4.13. Barcode End
Sets the character(s) to be added after uploading barcode information.

o CR (Carriage Return): Adds a carriage return.

o LF (Line Feed): Adds a line feed.

o CR+LF: Adds both carriage return and line feed.
o TAB: Adds a tab character.

o Not Add: Adds no character.

Description of Video Segment (06:05 - 06:24): This segment shows the "Barcode end" options for adding various
termination characters after a scan.

4.14. Case Settings
Determines whether to convert the case of uploaded barcode information.

o Case To Lowercase: Converts to lowercase.



o Case To Uppercase: Converts to uppercase.
o Case Exchange: Swaps case (e.g., uppercase to lowercase, lowercase to uppercase).

« Normal: No case conversion.

Description of Video Segment (06:24 - 06:43): The video demonstrates the "Case settings" options for converting
barcode text to lowercase, uppercase, exchanging case, or keeping it normal.

4.15. Version

Displays the firmware version information of the barcode scanner system.
Description of Video Segment (06:43 - 06:51): This segment shows accessing the "Version" information on the
scanner's screen.

4.16. Restore Defaults

Restores the barcode scanner to its factory default settings. This function is useful if the scanner is not working correctly
or if settings are incorrect.

Description of Video Segment (06:51 - 07:08): The video demonstrates selecting "Restore Defaults" and confirming the
action.

4.17. Clear Total Count

Clears the total number of scanned barcode information displayed in the scanner's work panel.
Description of Video Segment (07:08 - 07:20): This segment shows how to clear the total count of scanned barcodes
using the "Clear Total Count" option.

4.18. Language

Sets the display language of the built-in system. Currently, English and Chinese languages are supported.
Description of Video Segment (07:20 - 07:37): The video demonstrates selecting the "Language" option and switching
between English and Chinese.

4.19. Return

Exits the setup system and returns to the main scanning panel.
Description of Video Segment (07:37 - 07:54): This segment shows using the "RETURN" option to exit the setup menu
and go back to the main scanning interface.

5. SPECIFICATIONS

Feature Detail

Image (pixels) 640 pixels (horizontal) * 480 pixels (vertical)
Light Source Aiming: 617 nm LED; Illlumination: 4000K LED
Image Sensor CMOS

Scannin
d 30fps/s
Speed
Filling Depth 40-200mm @ UPC / EAN13mil PCS = 90%; 20-250mm @ QR 20mil PCS = 100%
Scanning Angle Elevation angle 65°/tilt angle 30°/deflection angle 55°

Field of View Horizontal 34°, Vertical 28°



Feature

Reading
Resolution

Print Contrast
Visual Indicator

Communication
Mode

Communication
Distance

Memory
Capacity

Size

Weight
Material
Cable

Input Voltage

Working
Current

Battery
Charging Model

Drop Durability

Supported 1D
Barcodes

Supported 2D
Barcodes

Compatible
Devices

Detail

Exceeds 5 million

Exceeds 25%

Blue LED light, red charging light and buzzer

2.4G, Bluetooth BLE4.0 and Type-C

2.4G: 100 meters (open air), Bluetooth: 40 meters (open air)

Up to 512000 bits (35000 EAN 13 codes)

135mm * 51mm * 40mm (Length * Width * Height)
104 grams (4.6 ounces)

ABS + PC

Type-C cable

5VDC+10%

400mA

Rechargeable lithium battery 1500mAh (1 Lithium lon battery included)
Type-C cable charging
Can withstand a drop of 2 meters

UPC/EAN/JAN, UPC-A and UPC-E, EAN-8 and EAN-13, JAN-8 and JAN-13, ISBN/ISSN, Code 39
(with full ASCII), Codabar (NW7), Code 128 & EAN 128, Code 93, Interleaved 2 of 5 (ITF),
Appendix 2 of 5 IATA code, MSI/Plessy, Chinese postal code, Code 32 (ltalian Pharmacopoeia),
RSS 14, RSS Limited, RSS Extension.

QR code, Data Matrix, PDF417, Aztec, Maxicode, GS1 DataBar stack.

Laptop, PC, POS, Smartphone, Tablet, Computers (Windows XP/7/8/10, Mac OS, Linux, Windows
Mobile)



Bluetooth Scanner

.mb High: 135mm

Neck rope

Image: Detailed dimensions of the scanner: Thick: 40mm, Wide: 52mm, High: 135mm.



1200mAh Battery

LLonger Continuous Use and Standby Time

Battery Capacity:
B Other Ordinary Scanner:500mAh
S Our Bur3076 Scanner:1200mAh

Image: The scanner features a 1200mAh battery, offering longer continuous use and standby time compared to ordinary
scanners (500mAh).



Super Long Transmission Distance

2.4G Wireless Mode
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Image: Transmission distances for 2.4G Wireless Mode (30m/98ft barrier-free, 15m/49ft with obstacles) and BT 4.1 Mode
(50m/164ft barrier-free, 20m/66ft with obstacles).

6. MAINTENANCE

Keep the scanner clean by wiping it with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

Protect the scanner from extreme temperatures, direct sunlight, and moisture.

Ensure the USB port is free from dust and debris.

Regularly charge the battery to maintain its lifespan.

7. TROUBLESHOOTING

e Scanner not connecting:

o Ensure the scanner is powered on and fully charged.

o Verify the correct connection mode (2.4G or Bluetooth) is selected in the scanner's settings.



o For 2.4G, ensure the USB receiver is properly plugged in.
o For Bluetooth, ensure your device's Bluetooth is enabled and the scanner is paired.

o Try restarting both the scanner and the host device.
« Scanned data not appearing:

o Check if the scanner is in "Inventory Mode" (offline storage). If so, upload the data.
o Ensure the cursor is active in a text field on your host device.

o Verify the connection is stable.
¢ Incorrect barcode output:

o Check the "Keyboard" and "Case settings" in the scanner's menu.

o Ensure the barcode type is supported by the scanner (refer to Specifications).
o Scanner unresponsive or settings are wrong:

o Use the "Restore Defaults" option in the system menu to revert to factory settings.

8. WARRANTY AND SUPPORT

For any questions regarding the product, scanning barcodes, or technical assistance, please feel free to contact us. We
are committed to providing support and will reply to your inquiries within 24 hours.

Manufacturer: Yafeng

For additional information, you may visit:http://m.atobo.com.cn/u/winningqd

© 2023 HENEX. All rights reserved.
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