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Willz WLCMV207S2-07 Countertop Small Microwave Oven
USER INSTRUCTION MANUAL

Model: WLCMV207S2-07 | Brand: Willz

PRODUCT OVERVIEW

The Willz WLCMV207S2-07 Countertop Small Microwave Oven is designed for convenient and efficient cooking in
compact spaces. Featuring a sleek stainless steel finish, this 0.7 Cu.Ft microwave offers a range of functions to simplify
your daily meal preparation.

Key features include:

11 Variable Power Levels: Adjust cooking power from 0% to 100% for precise results.

6 One-Touch Cook Menus: Pre-programmed settings for common foods like Potato, Popcorn, Pizza, Beverage,
Frozen Dinner, and Reheat.

Time/Weight Defrost: Efficiently defrost frozen foods by time or weight.

Express Cook: Start cooking quickly with 1-6 minute express options.

Multistage Cook: Set up to two cooking stages with different power levels and times.

Child Safety Lock: Prevents unsupervised operation, enhancing safety.

Interior Light & LED Display: Monitor cooking progress and view settings clearly.

Kitchen Timer: Convenient timing function for other kitchen tasks.

ADD 30 SEC: Quickly add 30 seconds to cooking time.

Push Button Door: Easy and convenient door opening mechanism.
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Image: Front view of the Willz WLCMV207S2-07 microwave oven, showcasing its sleek design and control panel.

PACKAGE CONTENTS AND SETUP

Before operating your new microwave oven, please ensure all components are present and follow these simple setup
instructions.

Package Includes:

1 x Countertop Microwave Oven

1 x Glass Tray

1 x Roller Ring

1 x Shaft

1 x Power Cord

Initial Setup:

1. Unpacking: Carefully remove the microwave oven and all packing materials from the carton.

2. Placement: Place the microwave on a flat, stable surface that is strong enough to hold the oven and the food you
place in it. Ensure adequate ventilation around the unit.

3. Turntable Assembly:

Place the roller ring in the center of the microwave oven cavity.

Place the glass tray securely on top of the roller ring, ensuring it sits properly on the shaft.

4. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the
specifications (120 Volts / 60Hz).

5. Initial Cleaning: Wipe the interior and exterior of the microwave with a soft, damp cloth before first use.



Image: Side view of the microwave oven with dimensions (17.6" W x 12.9" D x 9.6" H) and internal components like the
9.7" glass turntable highlighted.

OPERATING INSTRUCTIONS

This section details the various functions and controls of your Willz microwave oven.

Control Panel Overview:



Image: Close-up of the microwave control panel, showing preset buttons, number pad, and function keys.

Basic Operation:

1. Setting the Clock:

Press the "CLOCK" button.

Use the number pad to enter the current time (e.g., 12:00).

Press "CLOCK" again to confirm.

2. Microwave Cooking:

Place food in a microwave-safe container on the glass tray.

Close the door firmly.

Enter the desired cooking time using the number pad.

Press "POWER LEVEL" repeatedly to select the desired power level (P10 for 100%, P01 for 10%).

Press "START +30 SEC" to begin cooking.



3. Express Cook:

For quick cooking, simply press any number from 1 to 6 on the number pad. The microwave will start cooking
immediately for that many minutes at 100% power.

4. ADD 30 SEC:

During cooking, press "START +30 SEC" to add 30 seconds to the current cooking time. Each press adds 30
seconds.

5. Stopping/Canceling:

To pause cooking, open the door or press "STOP/CLEAR" once.

To cancel cooking completely, press "STOP/CLEAR" twice.

Preset Cooking Programs:

The microwave features 6 convenient one-touch preset menus:

Potato: For cooking potatoes.

Popcorn: For popping popcorn.

Pizza: For reheating pizza slices.

Beverage: For heating beverages.

Frozen Dinner: For cooking frozen meals.

Reheat: For general reheating of food.

To use a preset menu, simply press the corresponding button. The microwave will automatically set the optimal cooking
time and power level for that food item.



Image: The microwave oven displayed with various cooked food items, illustrating the convenience of its preset cooking
programs.

Defrost Functions:

Time Defrost:

Press "TIME DEFROST".

Enter the desired defrosting time using the number pad.

Press "START +30 SEC".

Weight Defrost:

Press "WEIGHT DEFROST".

Enter the weight of the food in ounces using the number pad.

Press "START +30 SEC".

Child Safety Lock:

To activate the child safety lock, press and hold the "STOP/CLEAR" button for 3 seconds. The display will indicate that



the lock is active. To deactivate, press and hold "STOP/CLEAR" again for 3 seconds.

Image: A hand pressing the "STOP/CLEAR" button on the microwave control panel, with an icon indicating the child safety
lock feature.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your microwave oven.

Cleaning the Interior: Regularly wipe the interior with a soft, damp cloth and mild detergent after each use to
prevent food splatters from drying and hardening. For stubborn stains, place a bowl of water with lemon slices inside
and microwave for a few minutes to create steam, then wipe clean.

Cleaning the Exterior: Clean the exterior surface with a soft, damp cloth. Avoid abrasive cleaners or harsh
chemicals that could damage the finish.

Glass Tray and Roller Ring: The glass tray and roller ring can be removed for easy cleaning. Wash them in warm,
soapy water or in the dishwasher. Ensure they are completely dry before placing them back in the microwave.



Odor Removal: To remove odors, combine a cup of water with a few tablespoons of lemon juice or vinegar in a
microwave-safe bowl. Microwave on high for 5-7 minutes, then let it sit for a few minutes before wiping the interior
clean.

Door Seal: Keep the door seal clean to ensure proper closure and efficient operation.

TROUBLESHOOTING

If you encounter any issues with your microwave oven, refer to the following common problems and solutions:

Problem Possible Cause / Solution

Microwave does not start.

• Power cord not securely plugged in. Ensure it is fully inserted into a grounded
outlet.

• Door not closed properly. Close the door firmly until it latches.

• Fuse blown or circuit breaker tripped. Check your household fuse/circuit breaker
box.

• Child safety lock is active. Deactivate by holding "STOP/CLEAR" for 3 seconds.

Food is not heating.

• Incorrect cooking time or power level set. Adjust settings as needed.

• Door not closed completely. Ensure the door is latched.

• Food container is not microwave-safe. Use only microwave-safe dishes.

Light inside the oven is not
working.

• The bulb may be loose or burned out. Contact customer support for replacement.

Turntable is noisy or not
rotating.

• Roller ring or glass tray is not positioned correctly. Re-position them properly.

• Food is too heavy or obstructing rotation. Ensure food is centered and not touching
oven walls.

• Debris under the roller ring. Clean the area beneath the roller ring.

If the problem persists after trying these solutions, please contact customer support.

PRODUCT SPECIFICATIONS

Specification Detail

Brand Willz

Model Number WLCMV207S2-07

Capacity 0.7 Cubic Feet

Wattage 700 watts

Voltage 120 Volts / 60Hz

Product Dimensions (W x D x H) 17.56" x 12.94" x 9.56"

Item Weight 20.7 Pounds



Color Stainless Steel

Material Stainless Steel

Installation Type Countertop

Special Feature Safety Lock

Manufacturer Galanz Americas

Country of Origin China

Specification Detail

WARRANTY AND SUPPORT

Limited Warranty:

This Willz microwave oven comes with a 1 Year Limited Warranty from the date of purchase. This warranty covers
defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.

The warranty does not cover damage resulting from misuse, accident, alteration, neglect, unauthorized repair, or
commercial use.

Customer Support:

For technical assistance, warranty inquiries, or replacement parts, please contact Willz customer support:

Website: Visit the Willz Store on Amazon

User Manual (PDF): Download PDF Manual

Phone: Please refer to the contact information provided in your product packaging or on the official Willz website for
the most current phone number.

Email: Please refer to the contact information provided in your product packaging or on the official Willz website for
the most current email address.

When contacting support, please have your product model number (WLCMV207S2-07) and purchase date ready.

© 2024 Willz. All rights reserved. Information subject to change without notice.
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