
Manuals+
☰

Manuals.plus /

› PHILIPS /

› Philips Remote Control for Ambilight Smart LED Televisions User Manual

PHILIPS X2Y2-IR-6771G-250620-2Z2

Philips Remote Control User Manual

1. INTRODUCTION

This manual provides comprehensive instructions for the Philips Remote Control, designed for seamless
operation of various Philips Ambilight Smart LED Televisions. This remote offers intuitive control over your TV's
functions, including channel navigation, volume adjustment, smart TV features, and dedicated access to popular
streaming services.
The remote control is compatible with the following Philips Ambilight Smart LED TV models:

75PUS6754/12

65PUS6754/12

65PUS6704/12

55PUS6754/12

50PUS6754/12

50PUS6704/12

43PUS6754/12

43PUS6704/12

Please refer to the sections below for detailed setup, operation, and maintenance guidelines.

2. SETUP

2.1. Battery Installation

The Philips Remote Control requires two AAA batteries (not included) for operation. Follow these steps to install
the batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards or press the latch (if present) to open the compartment.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.
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4. Close the battery compartment cover by sliding it back into place until it clicks securely.

2.2. Initial Setup

This Philips remote control is designed for immediate use with compatible Philips Ambilight Smart LED TVs. No
programming or complex setup is required. Once batteries are installed, the remote is ready to control your
television.

3. OPERATING INSTRUCTIONS

Familiarize yourself with the buttons and their functions for optimal control of your Philips TV.



Image: Front view of the Philips Remote Control, showing all buttons and their labels.

3.1. Button Functions

Power Button (Top, red circle): Turns the TV on or off.

Ambilight Button: Activates or cycles through Ambilight modes.

INFO (i icon): Displays information about the current program or input.

Search (magnifying glass icon): Opens the TV's search function.

SOURCES (arrow into box icon): Selects the input source (HDMI, AV, etc.).

Navigation Pad (Diamond shape with OK button): Navigates through menus and options. Press OK to
confirm selections.

Back Arrow (left arrow): Returns to the previous menu or screen.

Home Button (house icon): Accesses the TV's main home screen or smart TV portal.

Settings/Menu Button (three horizontal lines with dots): Opens the TV's settings or options menu.

Media Control Buttons (Rewind, Play/Pause, Fast Forward, Stop): Controls playback of media content.

Color Buttons (Red, Green, Yellow, Blue): Used for specific functions within certain applications or
menus, as indicated on screen.

Volume Up/Down (+ / -): Adjusts the TV's volume level.

Mute Button (speaker with 'x'): Mutes or unmutes the TV's audio.

Channel Up/Down (+ / -): Changes the TV channel.

TV EXIT: Exits current application or menu and returns to live TV.

NETFLIX Button: Direct access to the Netflix application.

Rakuten TV Button: Direct access to the Rakuten TV application.

Numeric Keypad (0-9): Enters channel numbers or text.

TEXT: Accesses teletext services.

LIST: Displays a list of channels or other content.



TV GUIDE: Opens the electronic program guide (EPG).

3.2. Operating Range

The remote control operates effectively within a maximum range of 10 meters (approximately 33 feet) from the
television. Ensure there are no obstructions between the remote and the TV's infrared receiver for optimal
performance.

4. MAINTENANCE

4.1. Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or a
mild, non-abrasive cleaner. Do not use harsh chemicals or abrasive materials, as they may damage the
remote's surface or internal components.

4.2. Battery Replacement

Replace the batteries when the remote control's response becomes sluggish or it stops functioning. Always
replace both AAA batteries at the same time with new ones. Dispose of used batteries according to local
regulations.

5. TROUBLESHOOTING

If you experience issues with your Philips Remote Control, try the following troubleshooting steps:

Remote not responding: Check if the batteries are correctly inserted and have sufficient charge.
Replace them if necessary.

Interference: Ensure there are no objects blocking the line of sight between the remote control and the
TV's infrared receiver. Bright lights or other electronic devices can sometimes cause interference.

TV not responding to specific buttons: Verify that the remote is pointed directly at the TV. If only certain
buttons are not working, it might indicate a specific TV setting or a rare remote malfunction.

Remote feels sluggish: This is often a sign of low battery power. Replace the batteries.

If the problem persists after trying these steps, contact Philips customer support for further assistance.

6. SPECIFICATIONS



Feature Description

Brand PHILIPS

Model Number X2Y2-IR-6771G-250620-2Z2

Special
Feature

No programming required

Connectivity
Technology

Infrared (IR)

Number of
Keys

40

Controller
Type

Button control

Maximum
Supported
Devices

1

Maximum
Range

10 meters

Compatible
Devices

Philips Ambilight Smart LED TVs (75PUS6754/12, 65PUS6754/12, 65PUS6704/12,
55PUS6754/12, 50PUS6754/12, 50PUS6704/12, 43PUS6754/12, 43PUS6704/12)

7. WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the warranty card or documentation included
with your purchase. For technical support, spare parts, or service inquiries, please visit the official Philips
support website or contact their customer service directly. Keep your purchase receipt as proof of purchase for
warranty claims.
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