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INTRODUCTION

The HyperX Cloud Stinger Core Wireless Gaming Headset offers wireless freedom and immersive audio for an enhanced
gaming experience. Designed for comfort and durability, this headset is compatible with PS5, PS4, and PC systems. It
features a noise-cancelling microphone for clear communication and convenient onboard audio controls.

WHAT'S IN THE BOX

HyperX Cloud Stinger Core Wireless Gaming Headset

USB Wireless Adapter

USB Charging Cable
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Image: The HyperX Cloud Stinger Core Wireless Gaming Headset, showing its white design with blue accents and integrated microphone.

SETUP GUIDE

1. Connecting to PS4/PS5 or PC

The HyperX Cloud Stinger Core Wireless headset connects via a 2.4GHz wireless USB adapter, ensuring a stable
gaming-grade connection.

1. Locate the USB Wireless Adapter included in the box.

2. Insert the USB Wireless Adapter into an available USB port on your PlayStation console (PS4 or PS5) or PC.

3. Power on your HyperX Cloud Stinger Core headset by pressing and holding the power button located on the earcup
until the LED indicator lights up.

4. The headset should automatically pair with the USB adapter. A solid LED light on the headset indicates a successful
connection.



Image: The HyperX Cloud Stinger Core Wireless Headset positioned next to a PlayStation console, demonstrating the USB wireless
adapter plugged into the console's front port.



Image: The HyperX Cloud Stinger Core Wireless Headset, highlighting its gaming-grade wireless capability and compatibility with PS4 and
PC systems.

2. Charging the Headset

Before first use, ensure the headset is fully charged. A full charge provides up to 17 hours of battery life.

1. Connect the small end of the USB charging cable to the charging port on the headset.

2. Connect the larger USB end of the cable to a USB power source (e.g., a computer USB port, a USB wall adapter).

3. The LED indicator on the headset will show charging status. It typically takes about 3 hours for a full charge.

OPERATING INSTRUCTIONS

Audio Controls

The headset features convenient onboard audio controls on the earcup for quick adjustments.



Volume Wheel: Rotate the wheel located on the left earcup up or down to adjust the master volume of the headset.

Power Button: Press and hold to power the headset on or off. A short press may indicate battery status.

Image: A close-up view of the HyperX Cloud Stinger Core Wireless Headset's left earcup, highlighting the power button and volume control
wheel for easy access.

Microphone Usage

The flexible, noise-cancelling microphone provides clear communication and can be easily muted.

Swivel-to-Mute: To mute the microphone, simply swivel it upwards until it clicks into the vertical position. Swivel it
back down to unmute.

Positioning: Adjust the flexible microphone boom to position the microphone optimally near your mouth for the
clearest voice pickup.



Image: A user wearing the HyperX Cloud Stinger Core Wireless Headset, illustrating the swivel-to-mute function of the noise-cancelling
microphone.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Ear Cushions: The soft, breathable ear cushions can be gently wiped clean. Avoid saturating them with liquid.

Cable Care: When charging, avoid bending or crimping the USB cable excessively to prevent damage.

TROUBLESHOOTING

No Audio / Disconnection

Check USB Adapter: Ensure the USB Wireless Adapter is securely plugged into your device (PS4/PS5/PC).



Power On Headset: Verify the headset is powered on and fully charged.

Re-pair: If the headset does not automatically connect, try powering off both the headset and the device, then
restart and re-insert the adapter.

Volume Levels: Check the volume wheel on the headset and the audio output settings on your device.

Microphone Not Working

Check Mute Status: Ensure the microphone is swiveled down and not in the muted position.

Device Settings: Verify that the HyperX Cloud Stinger Core is selected as the input device in your PS4/PS5 or PC
audio settings.

Application Settings: Check microphone settings within your game or communication application (e.g., Discord,
Zoom).

Short Battery Life

Full Charge: Ensure the headset is charged for the recommended 3 hours for optimal battery performance.

Charging Cable: Try using a different USB charging cable or USB port to rule out cable or port issues.

SPECIFICATIONS

Feature Specification

Model Name Cloud Stinger Core

Connectivity Technology Wireless (2.4GHz)

Compatible Devices PlayStation 4, PlayStation 5, PC

Audio Driver Size 40 Millimeters

Frequency Response 10 - 21000 Hz

Battery Life Up to 17 Hours

Charging Time Approx. 3 Hours

Item Weight 315 Grams (11.1 ounces)

Microphone Type Noise-Cancelling, Swivel-to-Mute

Ear Placement Over Ear

Material Steel (sliders), Plastic (housing)



Image: A detailed view of the headset's adjustable steel sliders, emphasizing their durability and construction.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official HyperX website or contact their customer
service. The product typically comes with a manufacturer's warranty covering defects in materials and workmanship.

Official User Guide (PDF): Download User Guide

Official User Manual (PDF): Download User Manual

HyperX Support: Visit the HyperX Store on Amazon or their official website for the latest support resources and
contact information.

Please retain your proof of purchase for warranty claims.
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Related Documents - HHSS1C-KB-WT/G

HyperX Cloud Stinger Core Wireless Gaming Headset Quick Start Guide
Quick start guide for the HyperX Cloud Stinger Core Wireless Gaming Headset, covering setup,
charging, usage, LED indicators, and troubleshooting for PlayStation and PC.

HyperX Cloud Alpha Wireless Gaming Headset User Guide
Comprehensive user guide for the HyperX Cloud Alpha Wireless Gaming Headset, detailing setup
for PC and PlayStation 5, feature explanations, charging instructions, and software integration.

HyperX Cloud Stinger 2 Core Gaming Headset Quick Start Guide
A quick start guide for the HyperX Cloud Stinger 2 Core Gaming Headset, detailing its features,
setup for PlayStation 5, and important safety information regarding volume levels.

HyperX Cloud Stinger Core Wireless Gaming Headset + 7.1 Quick Start Guide
Quick start guide for the HyperX Cloud Stinger Core Wireless Gaming Headset + 7.1, covering
overview, setup, status indicators, charging, and software. Includes instructions for use and
troubleshooting.

HyperX Cloud Stinger Core Wireless Gaming Headset Quick Start Guide
Quick start guide for the HyperX Cloud Stinger Core Wireless Gaming Headset, covering setup,
charging, LED indicators, and audio settings for PlayStation 4.

HyperX Cloud Flight for PS Wireless Gaming Headset Quick Start Guide
Quick start guide for the HyperX Cloud Flight wireless gaming headset for PlayStation consoles.
Learn how to set up, charge, and connect your headset.
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