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INTRODUCTION

This manual provides instructions for the Amazon Basics 6-foot HDMI 2.1 cable. This cable is designed to
transmit high-quality digital audio and video signals between compatible devices. It supports advanced
features such as 8K resolution at 60Hz, 4K resolution at 120Hz, 48Gbps bandwidth, and Audio Return
Channel (ARC).

PRODUCT FEATURES

Ultra High Speed: Certified HDMI 2.1 cable with 48Gbps bandwidth.

High Resolution Support: Capable of transmitting 8K video at 60Hz and 4K video at 120Hz.

Audio Return Channel (ARC): Supports ARC for simplified audio setups.

Ethernet Support: Allows for internet connection sharing among multiple devices without a separate
Ethernet cable.

Durable Construction: Features a flexible PVC cable and gold-plated HDMI connectors for corrosion
resistance and enhanced signal transmission.

Plug & Play: Designed for easy connection without the need for complex drivers or setup.
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Image: The Amazon Basics HDMI cable coiled, illustrating its 8K@60Hz, 48Gbps capabilities and Ethernet support.

SETUP INSTRUCTIONS

1. Identify Ports: Locate the HDMI output port on your source device (e.g., gaming console, laptop,
streaming device) and the HDMI input port on your display device (e.g., TV, monitor, projector). Ensure
both ports are clean and free of obstructions.

2. Connect Cable: Gently insert one end of the Amazon Basics HDMI cable into the HDMI output port of
your source device.

3. Connect to Display: Insert the other end of the HDMI cable into an available HDMI input port on your
display device. Ensure a secure connection at both ends.

4. Power On Devices: Turn on both your source device and your display device.

5. Select Input: On your display device, use the remote control or on-screen menu to select the correct
HDMI input source that corresponds to the port where the cable is connected.



Image: An Amazon Basics HDMI cable connecting a laptop to a television, demonstrating a typical setup.



Image: An Amazon Basics HDMI cable connecting a laptop to a computer monitor, illustrating another common
connection scenario.

OPERATING INSTRUCTIONS

Once the cable is securely connected and devices are powered on, the HDMI cable will automatically
transmit audio and video signals. No additional software or drivers are typically required for operation.

Signal Detection: Most modern display devices will automatically detect the incoming HDMI signal. If
not, manually select the correct HDMI input on your display.

Resolution and Refresh Rate: The cable supports resolutions up to 8K@60Hz and 4K@120Hz.
Ensure your source device and display device are also capable of these resolutions and refresh rates to
experience the full benefits. Adjust display settings on your source device if necessary.

Audio Return Channel (ARC): If your TV and audio receiver/soundbar support ARC, connect the HDMI
cable to the designated ARC-enabled HDMI port on both devices. This allows audio from your TV to be
sent back to the audio system via the same HDMI cable.

MAINTENANCE

Storage: When not in use, store the cable in a cool, dry place. Avoid tightly coiling or sharply bending



the cable, as this can damage internal wires.

Handling: Always grasp the connector ends when plugging or unplugging the cable. Avoid pulling on
the cable itself, which can strain the connections.

Cleaning: If the connectors become dusty, gently wipe them with a clean, dry, lint-free cloth. Do not use
liquid cleaners directly on the connectors.

Inspection: Periodically inspect the cable and connectors for any signs of damage, such as frayed
insulation or bent pins. Discontinue use if damage is observed.

TROUBLESHOOTING

If you encounter issues, try the following steps:

1. No Picture/Sound:

Ensure the HDMI cable is securely connected to both the source and display devices.

Verify that the correct HDMI input source is selected on your display device.

Try connecting the cable to a different HDMI port on your display device.

Restart both the source device and the display device.

2. Flickering or Intermittent Signal:

Check for loose connections.

Ensure the cable is not bent or kinked excessively.

Reduce the resolution or refresh rate on your source device to see if the issue persists.

3. Audio Issues (No Sound or Distorted Sound):

Confirm that the volume on both your source and display devices is turned up and not muted.

If using ARC, ensure it is enabled in the settings of both your TV and audio system, and that the
cable is connected to the correct ARC-enabled ports.

Check audio output settings on your source device.

SPECIFICATIONS

Brand Amazon Basics

Model Name HDMI2.1-BLACK-6FT-BASIC

Cable Type HDMI 2.1

Length 6 Feet (1.8 meters)

Data Transfer Rate 48 Gigabits Per Second (Gbps)

Resolution Support 8K@60Hz, 4K@120Hz

Special Features Ultra High Speed, Audio Return Channel (ARC), Ethernet Support

Connector Type HDMI Male-to-Male, Gold-Plated

Outer Material Polyvinyl Chloride (PVC)



Compatible Devices PS5, Xbox, TVs, Monitors, Projectors, Laptops, Streaming Devices

UPC 192835003223

WARRANTY AND SUPPORT

For information regarding product warranty or technical support, please refer to the Amazon Basics official
website or contact Amazon customer service directly. Details on return policies are typically available on
the product's purchase page.

© 2025 Amazon Basics. All rights reserved.
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