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Logitech Tap Touch Controller User Manual

Model: Logitech Tap Touch Controller

INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Logitech Tap
Touch Controller. The Logitech Tap is designed to simplify meeting room controls, offering a responsive
touch interface for managing video conferences and presentations.

This particular unit is an Amazon Renewed product, meaning it has been professionally inspected and
tested by Amazon-qualified suppliers to function and appear like new. This ensures you receive a reliable
device that performs to original specifications.
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Image: Front view of the Logitech Tap Touch Controller displaying a meeting schedule interface.

SETUP

The Logitech Tap Touch Controller is designed for straightforward installation. Ensure you have all
necessary cables and a compatible meeting room system (e.g., a NUC Mini PC and camera) before
beginning setup.

1. Placement: Position the Logitech Tap on a flat, stable surface within easy reach of meeting
participants.

2. Cable Connections: Connect the necessary cables (e.g., USB, HDMI, power) to the ports located
on the underside of the device. Refer to the diagram below for port identification.

3. Power On: Once all connections are secure, connect the power adapter and power on the device.

4. System Integration: Follow the on-screen prompts to integrate the Tap with your meeting room
system and configure network settings. This typically involves installing the correct image on the
connected PC and configuring software like Microsoft Teams Rooms.



Image: Underside of the Logitech Tap Touch Controller, illustrating the cable management system and various connection
ports.



Image: Bottom view of the Logitech Tap Touch Controller, showing rubber feet for stability and potential mounting points.

OPERATING INSTRUCTIONS

The Logitech Tap features a responsive touch screen for intuitive control of your meeting environment. The
interface is designed for quick navigation and efficient management of calls and presentations.

« Joining Meetings: Scheduled meetings will appear on the main screen. Tap the "Join" button to
quickly enter a meeting.
o Starting New Meetings: Select the "Meet" option to initiate an ad-hoc meeting.

« Sharing Content: Use the "Share" function to project content from your device to the meeting
display.

« Whiteboarding: Access the "Whiteboard" feature for collaborative brainstorming sessions.

o Adjusting Settings: Navigate through menus to control camera angles, microphone levels, and

speaker volume. The touch screen provides smooth and responsive interaction without noticeable
lag.



Image: A user's hand interacting with the touch screen of the Logitech Tap Controller, demonstrating its responsive
interface for meeting controls.
For a visual demonstration of the Logitech Tap Touch Controller's functionality, please refer to the video
below:

Your browser does not support the video tag.
Video: A demonstration of the Logitech Tap Touch Controller, showcasing its physical appearance, responsive touch
interface, and ease of use in a meeting room setting. The video highlights its performance as a renewed product.

MAINTENANCE

To ensure the longevity and optimal performance of your Logitech Tap Touch Controller, follow these
simple maintenance guidelines:

« Cleaning the Screen: Use a soft, lint-free cloth slightly dampened with water or a screen-safe
cleaning solution. Avoid abrasive materials or harsh chemicals.

« General Cleaning: Wipe the exterior surfaces with a dry or slightly damp cloth. Do not allow liquids
to enter the device.

« Cable Management: Periodically check all cable connections to ensure they are secure and free
from damage.



« Software Updates: Ensure the connected meeting room system and the Logitech Tap's firmware are

kept up-to-date for the best performance and security.

TROUBLESHOOTING

If you encounter issues with your Logitech Tap Touch Controller, try the following troubleshooting steps:
« Device Not Responding:

o Check if the power cable is securely connected.

o Restart the device by disconnecting and reconnecting the power.
o Touch Screen Unresponsive:

o Ensure the screen is clean and free of debris.

o Perform a soft reset if possible (refer to your system's specific instructions).
o Meeting System Connectivity Issues:

o Verify all USB and network cables are properly connected between the Tap and the meeting
room PC.

o Check the network connection status on both the Tap and the connected PC.

o Ensure the meeting room software (e.g., Microsoft Teams Rooms) is running correctly on the
PC.

For persistent issues, consult the Logitech support website or your system administrator.

SPECIFICATIONS

Feature Detail

Brand Logitech

Model Tap Touch Controller
ASIN B08BJB3C2X

UPC 097855147400

ltem Weight 7.000 Ibs
Manufacturer Logitech

First Available Date June 19, 2020

WARRANTY AND SUPPORT

As an Amazon Renewed product, the Logitech Tap Touch Controller is eligible for replacement or refund
under the Amazon Renewed Guarantee if you are not satisfied with your purchase. This guarantee
ensures that the product works and looks like new.

For detailed information regarding the Amazon Renewed Guarantee, please visit the Amazon Renewed
Store or contact Amazon customer service.



For technical support or further product information, please refer to the official Logitech support resources.

© 2026 Logitech. All rights reserved. This manual is for informational purposes only.
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