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OHMEX OHM-MWO-2388G Microwave Oven User
Manual

Model: OHM-MWO-2388G | Brand: Ohmex

1. INTRODUCTION

Thank you for purchasing the OHMEX OHM-MWO-2388G Microwave Oven. This manual provides essential information
for the safe and efficient operation, maintenance, and troubleshooting of your appliance. Please read these instructions
carefully before using the microwave oven and retain them for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should be followed, including the following:

Read all instructions before using the appliance.

Ensure the appliance is properly grounded. Connect only to a properly grounded outlet.

Do not operate the oven when empty. This can damage the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not allow children to use the oven without close supervision.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Do not use corrosive chemicals or vapors in this appliance.

Regularly inspect the power cord and plug for damage. If damaged, do not use the appliance.

3. PRODUCT OVERVIEW

The OHMEX OHM-MWO-2388G is a 23-liter capacity microwave oven with mechanical controls, offering 9 power levels
and a defrost function.
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Image: Front view of the OHMEX OHM-MWO-2388G Microwave Oven. It features a white casing, a black door with a silver handle, and a
control panel on the right side. The control panel includes two rotary dials: an upper dial for power settings and a lower dial for the timer,

both with silver accents.

Components:

Oven Door: Features a viewing window and a sturdy handle for opening and closing.

Control Panel: Located on the right side, it houses the power level selector and the timer dial.

Turntable: A glass tray that rotates to ensure even cooking.

Oven Cavity: The interior space where food is placed for cooking.

4. SETUP

1. Unpacking: Remove all packaging materials from inside and outside the oven. Check for any damage such as
dents or a misaligned door. Do not operate the oven if it is damaged.

2. Placement: Place the microwave oven on a flat, stable surface that can support its weight and the heaviest food
likely to be cooked in it. Ensure there is adequate ventilation: leave at least 20 cm of space above the oven, 10 cm
at the rear, and 5 cm on each side.

3. Power Connection: Plug the power cord into a standard, grounded electrical outlet. Ensure the voltage matches
the rating label on the oven.

4. Turntable Installation: Place the turntable ring inside the oven cavity, then place the glass turntable plate securely
on top of the ring.

5. OPERATING INSTRUCTIONS

5.1. Basic Microwave Cooking



This microwave oven features mechanical controls for power and time settings.

1. Prepare Food: Place the food in a microwave-safe container and cover it appropriately.

2. Load Oven: Open the oven door and place the container centrally on the glass turntable. Close the door securely.

3. Select Power Level: Rotate the upper dial (labeled "PUISSANCE" or Power) to your desired power setting. The
oven offers 9 power levels, with a maximum output of 900W. For general cooking, a higher power level is typically
used.

4. Set Cooking Time: Rotate the lower dial (labeled "MINUTERIE" or Timer) to the desired cooking time. The timer
can be set up to 30 minutes.

5. Start Cooking: The oven will begin cooking automatically once the timer is set. The internal light will illuminate, and
the turntable will rotate.

6. End of Cooking: When the set time elapses, the oven will emit an audible signal and stop operating. Carefully
remove the food, as the container and food will be hot.

5.2. Defrost Function

The defrost function allows for efficient thawing of frozen foods.

1. Prepare Food: Place the frozen food in a microwave-safe container. Remove any metal ties or packaging.

2. Load Oven: Place the container on the turntable and close the door.

3. Select Defrost Setting: Rotate the upper power dial to the defrost symbol (often represented by a snowflake or
specific defrost icon).

4. Set Defrost Time: Refer to your food packaging for recommended defrosting times, or estimate based on the food's
weight and type. Rotate the lower timer dial to the appropriate time.

5. Monitor Defrosting: During defrosting, it is often beneficial to turn or separate the food to ensure even thawing.

6. Completion: Once the timer finishes, remove the food. If not fully defrosted, allow it to stand for a few minutes or
continue defrosting for a short period.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your microwave oven.

Before Cleaning: Always unplug the microwave oven from the power outlet.

Oven Interior: Wipe the inside of the oven with a damp cloth after each use. For stubborn stains, use a mild
detergent or a microwave-safe cleaner. Avoid abrasive cleaners or scouring pads.

Oven Exterior: Clean the exterior surfaces with a soft, damp cloth. Do not allow water to enter the ventilation
openings.

Door and Door Seals: Keep the door and the surfaces that meet the door clean. Use a soft cloth and mild soap. Do
not use harsh sprays or abrasive cleaners.

Turntable: The glass turntable and turntable ring can be washed in warm soapy water or in a dishwasher. Ensure
they are completely dry before placing them back in the oven.

7. TROUBLESHOOTING

If you encounter issues with your microwave oven, refer to the following common problems and solutions:

Problem Possible Cause Solution



Oven does
not start.

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker
tripped.

Ensure power cord is securely plugged in; Close the
door firmly; Check household fuse or reset circuit
breaker.

Food not
heating.

Power level set too low; Cooking time too
short; Incorrect power setting for food type.

Increase power level; Extend cooking time; Adjust
power setting according to food requirements.

Turntable not
rotating.

Turntable not properly seated; Obstruction
under turntable.

Ensure turntable and ring are correctly positioned;
Remove any debris or food particles.

Unusual noise
during
operation.

Food container too large or touching oven
walls; Turntable not properly seated.

Use a smaller container; Reposition turntable
correctly.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand Ohmex

Model Number OHM-MWO-2388G

Capacity 23 Liters

Power Output 900 W (Maximum)

Power Levels 9

Control Type Mechanical

Key Feature Defrost Function

Installation Type Countertop

Material Glass, Stainless Steel

Package Dimensions 54 x 45 x 33 cm

Weight 15.4 Kilograms

First Available Date September 24, 2020

ASIN B08BGMQTDC

9. WARRANTY AND SUPPORT

Information regarding the product warranty and customer support details were not provided in the source data. Please



refer to the product packaging or the manufacturer's official website for warranty terms and contact information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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