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Spigen Ultra Hybrid Case for iPhone 12 Pro Max
- Instruction Manual

Model: ACS01618

1. INTRODUCTION

Welcome to your Spigen Ultra Hybrid Case for iPhone 12 Pro Max. This manual provides essential
information for proper installation, use, and maintenance of your new protective case. Designed with a
blend of durable materials, this case offers reliable protection while showcasing the original design of
your device.

2. ProbucT FEATURES

« Original Spigen Design: Genuinely designed and manufactured by Spigen with a precise form-
fitted fit for the iPhone 12 Pro Max.

» Air Cushion Technology: Experience ultimate protection with reinforced corners designed to
absorb impact and keep your device safe from drops and bumps.

o Hybrid Material Construction: Made of a flexible Thermoplastic Polyurethane (TPU) bumper
combined with a rigid Polycarbonate (PC) back for dual-layer protection.

o Perfect Fit: Exact fit and precise cutouts ensure minimum bulk while providing easy access to all
connections and buttons.

« Wireless Charging Compatible: Designed to support wireless charging without needing to
remove the case.
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Keep it original.

Ultra Hybrid for iPhone 12 Pro Max

Designed by Spigen

Image: Close-up view of the Spigen Ultra Hybrid case highlighting the Air Cushion Technology in the corners,
designed for enhanced drop protection.

3. INSTALLATION INSTRUCTIONS

Follow these steps to properly install your Spigen Ultra Hybrid case:
1. Prepare Your Device: Ensure your iPhone 12 Pro Max is clean and free of any dust, fingerprints,
or debris.

2. Align the Case: Hold the case with the camera cutout facing the back of your phone. Align the
top edge of your iPhone with the top edge of the case.

3. Insert Top Edge: Gently push the top corners of your iPhone into the case.

4. Secure Bottom Edge: Once the top is in place, press the bottom corners of your iPhone into the
case until it is fully seated and secure.

5. Verify Fit: Check that all edges of the case are flush with your phone and that all buttons and
ports are accessible and functional.



Image: The Spigen Ultra Hybrid case in Crystal Clear, fully installed on an iPhone 12 Pro Max, demonstrating its
precise fit and transparent design.

4. OPERATION

The Spigen Ultra Hybrid case is designed to enhance your iPhone 12 Pro Max experience while
providing protection:

« Button Responsiveness: The case features tactile button covers that maintain the original click
feel and responsiveness of your iPhone's power and volume buttons.

o Port Accessibility: Precision cutouts ensure unobstructed access to the charging port, speakers,
and mute switch.

« Screen and Camera Protection: Raised bezels around the screen and camera module provide
additional protection against scratches when the device is placed on flat surfaces.



Image: A detailed view of the Spigen Ultra Hybrid case, illustrating the raised edges around the camera and screen for
enhanced protection against surface contact.

5. CARE AND MAINTENANCE

To maintain the appearance and protective qualities of your Spigen Ultra Hybrid case, follow these
guidelines:

« Regular Cleaning: Wipe the case regularly with a soft, lint-free, damp cloth to remove dust and
smudges.

o Stubborn Marks: For more persistent dirt, use a small amount of mild soap diluted in water.
Gently clean the case, then rinse thoroughly with clean water and dry completely.

« Avoid Harsh Chemicals: Do not use abrasive cleaners, alcohol, or strong chemical solvents, as
these can damage the material and cause discoloration or degradation.

o Storage: When not in use, store the case in a cool, dry place away from direct sunlight to
prevent material degradation.

6. TROUBLESHOOTING ComMON ISSUES

Yellowing of Clear Cases

Clear TPU materials, while designed for clarity, may exhibit a slight yellowing over extended periods
due to UV exposure and environmental factors. The Ultra Hybrid case is engineered with anti-yellowing
properties, but some discoloration may occur with prolonged use. Regular cleaning as described in the
maintenance section can help preserve its appearance.

Button Responsiveness

If you experience stiff or unresponsive buttons after installing the case, ensure your iPhone is correctly
seated within the case. Remove the case and re-install it, making sure all edges are properly aligned
and the phone is fully inserted.

7. PRODUCT SPECIFICATIONS



Feature

Brand

Model Name
Model Number

Compatible Phone
Models

Color

Material

Product Features

Iltem Dimensions
Item Weight

Country of Origin

Detail
Spigen
Ultra Hybrid

ACS01618

iPhone 12 Pro Max

Crystal Clear
Polycarbonate, Thermoplastic Polyurethane

Air-cushion technology, Hybrid Material, Lightweight, Slim Fit, Wireless
Charging Compatible

6.4 x 1.3 x 16.5 Centimeters
1 Grams

Korea, Republic of

8. WARRANTY INFORMATION AND SUPPORT

Warranty

This Spigen Ultra Hybrid case comes with a1-year warranty against manufacturing defects. Please
retain your proof of purchase for any warranty claims.

Customer Support

For further assistance, technical support, or warranty inquiries, please visit the official Spigen website
or contact Spigen customer service through their designated channels. Refer to the product packaging
or Spigen's official website for the most current contact information.

© 2026 Spigen. All rights reserved.
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