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Model: Clover Station PRO | Brand: Clover

1. INTRODUCTION

The Clover Station PRO is a fast, dual-screen Point of Sale (POS) system designed to streamline business transactions. This all-
in-one system features a primary 14-inch HD display for the merchant and an 8-inch customer-facing touchscreen, facilitating
efficient order processing, payment, and customer interaction. This manual provides essential information for setting up, operating,
and maintaining your Clover Station PRO.

2. SAFETY INFORMATION

« Ensure the device is placed on a stable, flat surface to prevent accidental falls.

o Use only the power adapter supplied with the Clover Station PRO.

« Keep the device away from water, excessive moisture, and extreme temperatures.

o Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

« Avoid blocking ventilation openings to prevent overheating.

3. Package CONTENTS

Verify that all items are present in the package:

o Clover Station PRO Main Unit (with 14" merchant display)

« Clover Station PRO Customer-Facing Display (8" touchscreen)
o Integrated Receipt Printer

o Cash Drawer

o Power Adapter and Cables

o Quick Start Guide (if applicable)

4. Probouct OVERVIEW

The Clover Station PRO system comprises several key components working together to provide a comprehensive point-of-sale
solution.
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Figure 4.1: Clover Station PRO main unit, integrated receipt printer, and cash drawer. This image displays the primary components of the
POS system, including the merchant-facing display, the base unit housing the printer, and the connected cash drawer.
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Figure 4.2: Clover Station PRO with its customer-facing display. This view highlights the dual-screen setup, showing both the merchant's
main screen and the separate customer display for transaction confirmation and interaction.



Figure 4.3: Angled perspective of the Clover Station PRO system, showcasing the main unit, customer display, and the compact design of
the integrated components.

Figure 4.4: Close-up view of the cash drawer component of the Clover Station PRO, illustrating its design and key lock mechanism.

5. SETUP INSTRUCTIONS

1. Unpack and Place: Carefully remove all components from the packaging. Place the main unit, customer display, and cash

drawer in their desired locations on a stable counter.
2. Connect Power: Connect the power adapter to the main unit and plug it into a suitable power outlet.
3. Connect Peripherals:

o Ensure the customer-facing display is securely connected to the main unit.

o Connect the cash drawer cable to the designated port on the main unit or integrated printer.



4. Power On: Press the power button on the main unit to turn on the system.

5. Initial Software Configuration: Follow the on-screen prompts for initial setup, including network connection (Wi-Fi or
Ethernet) and language selection.

6. Merchant Account Activation: The Clover Station PRO requires a merchant processing account through Powering POS.
Contact Powering POS to activate your account and configure your system for payment processing. The device cannot be
used with a different processor.

7. Load Printer Paper: Open the printer cover, insert a new roll of thermal receipt paper, and close the cover.

6. OPERATING INSTRUCTIONS

The Clover Station PRO is designed for intuitive operation. Here are general steps for common tasks:

1. Processing Transactions:
o Navigate to the "Register" or "Sales" application on the merchant display.
o Select items from your menu or input custom amounts.
o The customer-facing display will show the order details for confirmation.

o Proceed to payment. Customers can use the customer display to confirm their order, add a tip, redeem rewards, and
select payment methods.

o Complete the transaction. The integrated printer will print a receipt, or a digital receipt can be sent.

2. Managing Inventory and Menu:
o Access the "Inventory" or "ltems" application to add, edit, or remove products and services.

o Organize items into categories for easy navigation during sales.

3. Running Reports:
o Use the "Reports" application to view sales data, transaction history, and other business analytics.

o Reports can be customized by date range and other filters.

4. Staff Management:

o The system allows for creating and managing staff accounts with different access permissions.

7. MAINTENANCE

¢ Cleaning:
o Gently wipe the screens and exterior surfaces with a soft, lint-free cloth.
o For stubborn marks, slightly dampen the cloth with water or a non-abrasive screen cleaner. Avoid harsh chemicals.

o Ensure the device is powered off and unplugged before cleaning.

o Printer Care:
o Regularly check and replace the thermal receipt paper roll as needed.

o Keep the printer mechanism free from dust and debris.

« Software Updates:

o Ensure your system is connected to the internet to receive automatic software updates, which provide new features
and security enhancements.

8. TROUBLESHOOTING

Problem Possible Cause Solution



Problem Possible Cause Solution

Device does not Power cable not connected, power i i
) Check power cable connections. Try a different power outlet.

power on. outlet issue.
No network Wi-Fi disconnected, Ethernet cable Verify Wi-Fi settings or check Ethernet cable connection.
connection. loose. Restart the device and router.
Printer not Out of paper, paper jammed, printer Replace paper roll. Clear any paper jams. Ensure printer is
printing. not connected. properly connected.
Cash drawer not ) ) Check cash drawer cable connection. Ensure the transaction is

) Cable disconnected, software issue. o )
opening. finalized in the software.
Cannot process Merchant account not activated or Contact Powering POS support to verify your merchant account
payments. configured correctly. status and configuration.

If you encounter issues not listed here or require further assistance, please contact customer support.

9. SPECIFICATIONS

o Model: Clover Station PRO

o Primary Display: 14-inch HD Touchscreen (Merchant-facing)
« Secondary Display: 8-inch Touchscreen (Customer-facing)
« Integrated Peripherals: Receipt Printer, Cash Drawer

o Connectivity: Wi-Fi, Ethernet

« Package Dimensions: 20 x 20 x 20 inches

o ltem Weight: 45 pounds

« Manufacturer: CloverPOS

o First Available: June 18, 2020

10. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your vendor.

For technical support, merchant account inquiries, or assistance with your Clover Station PRO, please contact Powering POS,
your merchant processing provider. They can assist with setup, operation, and troubleshooting specific to your service agreement.
Important Note: This device requires a merchant processing account through Powering POS and cannot be used with a different
processor.

© 2023 CloverPOS. All rights reserved.
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Clover P2PE Implementation Manual v5.0: Secure Payment Processing Guide
This manual provides detailed instructions for implementing Clover's Point-to-Point Encryption

(P2PE) solution. Learn about approved devices, installation, security protocols, and troubleshooting
for Clover payment terminals.

Clover POS System Guide: Software Plans. Setup, and Troubleshooting

Comprehensive guide to Clover POS systems, covering software plan details, device setup, third-
party app integration, troubleshooting common issues, and managing business operations.

Clover Station Solo Quick Start Guide
Official Quick Start Guide for the Clover Station Solo and Station Printer. Includes setup

instructions, component identification, physical dimensions, FCC Part 15 compliance, radiation
exposure statement, and WEEE recycling information.

Clover P2PE Implementation Manual: Secure Payment Device Setup and Security
This manual provides detailed instructions for implementing Clover's Point-to-Point Encryption

(P2PE) solution, covering device setup, security protocols, and troubleshooting for Clover payment
terminals.

Seclover

Clover P2PE Implementation Manual: Secure Payment Processing Guide
This manual details the Point-to-Point Encryption (P2PE) implementation for Clover Mobile, Mini,
and Flex devices, covering setup, security, and PCI compliance for secure payment transactions.
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Clover Flex 3 Quick Start Guide & Compliance Information
Official quick start guide and compliance details for the Clover Flex 3 payment terminal (Models

C405, K405) by Clover Network, LLC. Includes setup instructions, FCC, ISED, CE, and EU
declarations.
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Clover Station Pro Executive Summary 2 Station Pro Introducing the latest product
from Clover, Station Pro, a powerful, customizable point of sale and business
management system designed to be the center of your business and engage your
customers 3 Built with the same core functionality as Clov...
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Clover P2PE Implementation Manual: Secure Payment Terminal Setup and

Compliance
Comprehensive guide for implementing Clover's Point-to-Point Encryption (P2PE)

solution, covering device security, installation, compliance, and troubleshooting for
various Clover payment terminals like Flex, Mini, and Station models.
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Clover Station Pro ClearPay Processing Engage your customers like never before with the Let them drive
comes a smart terminal for CloverLeaveBehind clearpayprocessing 2020 11 |||

Clover Station Pro Engage your customers like never before with the Station Pro.
Let them drive Station Pro comes with a smart terminal for your customers. They can
confirm their orders, enter their contact information for rewards and complete
payments faster. Accept various payment types Let you cu...
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Clover P2PE Implementation Manual v5.0: Secure Payment Processing Guide
This manual provides detailed instructions for implementing Clover's Point-to-Point
Encryption (P2PE) solution. Learn about approved devices, installation, security
protocols, and troubleshooting for Clover payment terminals.
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Clover Point-to-Point Encryption (P2PE) Implementation Manual

This manual provides detailed instructions for implementing Clover's Point-to-Point
Encryption (P2PE) solution, covering approved devices, security protocols,
installation, and troubleshooting for various Clover payment terminals.
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Point-to-Point Encryption (P2PE) Implementation Manual for Clover Devices

This manual provides comprehensive instructions for implementing and managing
Clover's Point-to-Point Encryption (P2PE) solution. It covers device approval,
installation, security protocols, tamper detection, and troubleshooting for merchants
using Clover payment terminals.
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Clover P2PE Implementation Manual: Secure Payment Device Setup and Security
This manual provides detailed instructions for implementing Clover's Point-to-Point
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troubleshooting for Clover payment terminals.
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No. 18, wenhua 20d Koae,

Date July 12, 2019
Federal Communications Commission
Authorization and Evaluation Division

Dear Regulaton Autrly,

ignad, herety deciars that Suppler’s Declaration of Con
procedureswil be applied tothe gital devics porton of the following product:

onformity

Madel: C303/C503
Testreport: MH2019/60053

(Clover Mini EnterpriseiClorer Staton Pro Terminal)
and found to comply by

ANSI C83.4 8 FCC PART 15 rsgulations fofthe evakiation of slectiomagnetic

compatibity.

“This Device complies with Part 15 of the FCC rules, operation is sutject o the

folowing two conditons.

“This device may not cause harmdul inteference and,

Including terference that may cause undesi=d operation

TEST LABORATORY
568 Tavan Ltd

Electronics & Communication Laboratory
No. 134, Wu Kung R, Wuku Industrial Zone, Taipei County, Taivan

Designation number: TW 1076
Sincerel,

signature: o, . Kon

Name @inted) Joyee Kuo
“Tile: Coordinator

On behalfof Company: Guarta Computerinc.
Telsphone: 885-33272345 #1571 4

Quanta Computer Inc

Date July 12,
Fedsral Commu Commission
Authorization and Evaluation Divsion

Dear Regulatoy Autarly,

We, the undersigned, herety deciare that Supplier’s Declaration of Conformity
procedureswil be applied tothe digal devics porton of the following product:

Madsl; C303/C503
Testreport: MHI2019/60053

(Clover Mini Enterprise/Clorer Station Pro Terminal)
it and found by
ANSI C63.4 & FCC PART 15 reguiations for the evakiation of slectiomagnetic
compatibity.

“This Device complies with Part 15 of the FCC rules, operation is subjectto the
following two conditions.

This devics may not causs harmiulinterference and,

“This device mustaccept any terference raceived,

ncluding terference that may cause undesisd operation

TEST LABORATORY

568 Taivan Ltd

Electronics & Communication Laborator
No.13¢, Wu Kung R, Wuku Indusrial Zone, Taipe1 County, Taivan

Designation number: TW 1076
Sincerely,

Signature: o, o Koo

Name P fnted) Joyee Kuo
“Tile: Coordinator

On behalfof Company: Guarta Computerine.
Telsphone: 885-33272345 #1571 4

Quanta Computer Inc
e sa302, i

Date July 12, 2018
Federal Communications Commission
Authorization and Evaluation Division

Dear Regulatory Authorit,

We, the ndsrsigned, hereby deciars that Supplier’s Declaration of Conformity
procedureswil be applied tothe cigial devica porton of the following product:

Model: G303/C503
Testreport MHI2019160053

(Clover Mini Enterprise/Clover Station Pro Terminal)
and found by
ANSI C83.4 & FCC PART 15 reguiations for he evaliation of slectromagnetic

This Device complies with Part 15 of the FCC rus, operation is subject to the
follawing two conditions,

“This device may not cause harriul inteference and,

“This device mustaccept any interference received,

including terferencethat may causs undesir=d operation

TEST LABORATORY

565 Taivan Ltd.

Electronics & Communication Laboratory
No. 134, Wu Kung R, Wuku Industal Zon, Taipe! County, Talwan

Designation number: TW 1076

Signature: o, . Fous

On behalfof Company: Cuarta Computerine.
Telsphone: 885-33272345 #15714
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Date July 12, 2018
Federal Communications Commission
Authorization and Evaluation Division

Dear Regulaton Autrly,

We,th igned, herety declare that Suppler's Declaration of Conformi
procedureswil be applied tothe gital devics porton of the following product:

ity

Madel: C303/C503
Testreport: MH2019/60053

(Clover Mini EnterpriseiClorer Statn Pro Terminal)
and found to comply by

ANSI C83.4 8 FCC PART 15 rsgulations fof the evakiation of slectiomagnetic

compatibity.

“This Device complies with Part 15 of the FCC rules, operation is subjectto the

folowing two conditons.

“This device may not cause harmdul inteference and.

Including terference that may cause undesi=d operation

TEST LABORATORY
568 Tavan Ltd

Electronics & Communication Laboratory
No. 134, Wu Kung Rd., Wuku Industial Zon, Taipe1 County, Taivan

Designation number: TW 1076
Sincerel,

signature: o, . Koo

Name @inted) Joyee Kuo
“Title: Coordinator

On behalfof Company: Guarta Computerinc.
Telsphone: 885-33272345 #1571 4

Quanta Computer Inc

Date July 12,
Fedsral Commu Commission
Authorization and Evaluation Divsion

Dear Regulaton Autariy,

We, the undersigned, herety deciare that Supplier’s Declaration of Conformity
procedureswi be applied tothe igital devics porton of the following product:

Madsl; C303/C503
Testrsport: MHI2019/60053

(Clover Mini Enterprise/Clorer Station Pro Terminal)
it and found by
ANSI C63.4 & FCC PART 15 reguiations forthe evakiation of electiomagnetic
compatibity.

“This Device complies with Part 15 of the FCC rules, operation is subjectto the
following two conditions.

This devics may not causs harmiulinterference and,

‘This device mustaccept any mterference raceived,

including terference that may cause undesied operation

TEST LABORATORY

568 Taivan Ltd

Electronics & Communication Laborator
No. 134, Wu Kung R, Wuku Industral Zone, Taipe1 County, Taivan

Designation number: TW 1076
Sincerely,

Signature: o, . Koo
Name Pfintad) Joyee Kuo
“Title: Coordinator

On behalfof Company: Guarta Computerine.
Telsphone: 885-33272345 #1571 4
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RF EXPOSURE REPORT

o
Appiicant: Quarta Compute Inc
No.185, Wentua 2nd Road, Guishan Distit, Taoyuan Cy 33377,
Tainen

¥ Erterpise/Clover Stafon Pro Terminal

Brand Name: dover
Model No.; 03,0503

teminal (C303) bt comes wihan included peripheracipiay

Report Number: E2201350011
Fcc: Hrs.cxow)

c: 1raTBCxTa

FCC Rule Part: Port 21081 8RSS-102
1C Rule Part: Rss02

tssue Date: i 12,2018

Date of EUT Recowved: | Jun. 14,2019

We hereby certy that:

Taivan Lt The festcata
reportsin compiance with FCC Rules Part 2and RSS-102

Approved By:
Voh John Asst Wanager
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Date of EUT Recelved:

‘We hereby certify that:

teminal
S23)
E2n01as001
HFS.CX00
1787BCK03

Pat 21091 8RSS102
Rss-02
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port isin complance with FCC
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Quanta Computer Inc

168, Wen!

hus 2nd Rosd, Guishe yuan City 33377, Taiwan
Tel: +386-3-3272345 Fax: +886-3-3961334

Declaration of Authorization

Doctro trat
Name Poprosentativo of agent: Jm Chang

‘Agont Company namo: SGS Taivan Lid.

g Poad, Wu ku Indusicl Zona TW- New Taipel Gty 24803

is authorizod o appy for Corifcationofhe following products)
Productdescription: Clover Min Enterpriso/Clover Station Pro Torminal
Typo dosignation: - C0ICS03

Tademark dover

Vi oxpey dato: Dec31, 2019

Date 2019712

Quanta Computer Inc
Wenhus 2nd R, Guishan istrict, Taoyuan City 335
Tel 2636-3-3272345 Fa: 186-3-3961334
Declaration of Authorization

Name: ‘Quania Computer .
No. 188, Wonhua 2nd Road, Guishan Disir, Taoyvan ey 3337, Taivan
cy. Taoyan Gy
Tawan

Dectre trat.
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