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1. INTRODUCTION

The Clover Station PRO is a fast, dual-screen Point of Sale (POS) system designed to streamline business transactions. This all-
in-one system features a primary 14-inch HD display for the merchant and an 8-inch customer-facing touchscreen, facilitating
efficient order processing, payment, and customer interaction. This manual provides essential information for setting up, operating,
and maintaining your Clover Station PRO.

2. SAFETY INFORMATION

Ensure the device is placed on a stable, flat surface to prevent accidental falls.

Use only the power adapter supplied with the Clover Station PRO.

Keep the device away from water, excessive moisture, and extreme temperatures.

Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

Avoid blocking ventilation openings to prevent overheating.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Clover Station PRO Main Unit (with 14" merchant display)

Clover Station PRO Customer-Facing Display (8" touchscreen)

Integrated Receipt Printer

Cash Drawer

Power Adapter and Cables

Quick Start Guide (if applicable)

4. PRODUCT OVERVIEW

The Clover Station PRO system comprises several key components working together to provide a comprehensive point-of-sale
solution.
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Figure 4.1: Clover Station PRO main unit, integrated receipt printer, and cash drawer. This image displays the primary components of the
POS system, including the merchant-facing display, the base unit housing the printer, and the connected cash drawer.

Figure 4.2: Clover Station PRO with its customer-facing display. This view highlights the dual-screen setup, showing both the merchant's
main screen and the separate customer display for transaction confirmation and interaction.



Figure 4.3: Angled perspective of the Clover Station PRO system, showcasing the main unit, customer display, and the compact design of
the integrated components.

Figure 4.4: Close-up view of the cash drawer component of the Clover Station PRO, illustrating its design and key lock mechanism.

5. SETUP INSTRUCTIONS

1. Unpack and Place: Carefully remove all components from the packaging. Place the main unit, customer display, and cash
drawer in their desired locations on a stable counter.

2. Connect Power: Connect the power adapter to the main unit and plug it into a suitable power outlet.

3. Connect Peripherals:

Ensure the customer-facing display is securely connected to the main unit.

Connect the cash drawer cable to the designated port on the main unit or integrated printer.



4. Power On: Press the power button on the main unit to turn on the system.

5. Initial Software Configuration: Follow the on-screen prompts for initial setup, including network connection (Wi-Fi or
Ethernet) and language selection.

6. Merchant Account Activation: The Clover Station PRO requires a merchant processing account through Powering POS.
Contact Powering POS to activate your account and configure your system for payment processing. The device cannot be
used with a different processor.

7. Load Printer Paper: Open the printer cover, insert a new roll of thermal receipt paper, and close the cover.

6. OPERATING INSTRUCTIONS

The Clover Station PRO is designed for intuitive operation. Here are general steps for common tasks:

1. Processing Transactions:

Navigate to the "Register" or "Sales" application on the merchant display.

Select items from your menu or input custom amounts.

The customer-facing display will show the order details for confirmation.

Proceed to payment. Customers can use the customer display to confirm their order, add a tip, redeem rewards, and
select payment methods.

Complete the transaction. The integrated printer will print a receipt, or a digital receipt can be sent.

2. Managing Inventory and Menu:

Access the "Inventory" or "Items" application to add, edit, or remove products and services.

Organize items into categories for easy navigation during sales.

3. Running Reports:

Use the "Reports" application to view sales data, transaction history, and other business analytics.

Reports can be customized by date range and other filters.

4. Staff Management:

The system allows for creating and managing staff accounts with different access permissions.

7. MAINTENANCE

Cleaning:

Gently wipe the screens and exterior surfaces with a soft, lint-free cloth.

For stubborn marks, slightly dampen the cloth with water or a non-abrasive screen cleaner. Avoid harsh chemicals.

Ensure the device is powered off and unplugged before cleaning.

Printer Care:

Regularly check and replace the thermal receipt paper roll as needed.

Keep the printer mechanism free from dust and debris.

Software Updates:

Ensure your system is connected to the internet to receive automatic software updates, which provide new features
and security enhancements.

8. TROUBLESHOOTING

Problem Possible Cause Solution



Device does not
power on.

Power cable not connected, power
outlet issue.

Check power cable connections. Try a different power outlet.

No network
connection.

Wi-Fi disconnected, Ethernet cable
loose.

Verify Wi-Fi settings or check Ethernet cable connection.
Restart the device and router.

Printer not
printing.

Out of paper, paper jammed, printer
not connected.

Replace paper roll. Clear any paper jams. Ensure printer is
properly connected.

Cash drawer not
opening.

Cable disconnected, software issue.
Check cash drawer cable connection. Ensure the transaction is
finalized in the software.

Cannot process
payments.

Merchant account not activated or
configured correctly.

Contact Powering POS support to verify your merchant account
status and configuration.

Problem Possible Cause Solution

If you encounter issues not listed here or require further assistance, please contact customer support.

9. SPECIFICATIONS

Model: Clover Station PRO

Primary Display: 14-inch HD Touchscreen (Merchant-facing)

Secondary Display: 8-inch Touchscreen (Customer-facing)

Integrated Peripherals: Receipt Printer, Cash Drawer

Connectivity: Wi-Fi, Ethernet

Package Dimensions: 20 x 20 x 20 inches

Item Weight: 45 pounds

Manufacturer: CloverPOS

First Available: June 18, 2020

10. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your vendor.
For technical support, merchant account inquiries, or assistance with your Clover Station PRO, please contact Powering POS,
your merchant processing provider. They can assist with setup, operation, and troubleshooting specific to your service agreement.
Important Note: This device requires a merchant processing account through Powering POS and cannot be used with a different
processor.

© 2023 CloverPOS. All rights reserved.
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exposure statement, and WEEE recycling information.

Clover P2PE Implementation Manual: Secure Payment Device Setup and Security
This manual provides detailed instructions for implementing Clover's Point-to-Point Encryption
(P2PE) solution, covering device setup, security protocols, and troubleshooting for Clover payment
terminals.

Clover P2PE Implementation Manual: Secure Payment Processing Guide
This manual details the Point-to-Point Encryption (P2PE) implementation for Clover Mobile, Mini,
and Flex devices, covering setup, security, and PCI compliance for secure payment transactions.

https://manuals.plus/m/d4857b54c45f64535e3ccdf6f59e042846c462faaac600bea258d25fc1c41413
https://manuals.plus/m/d4857b54c45f64535e3ccdf6f59e042846c462faaac600bea258d25fc1c41413
https://manuals.plus/m/77ba896300f8fa7e43742a9df5b2b096411dd1bf1aa5bfc69961650036ae9ce3
https://manuals.plus/m/77ba896300f8fa7e43742a9df5b2b096411dd1bf1aa5bfc69961650036ae9ce3
https://manuals.plus/m/e27197b26a67f14bc4679fb7740e888d516c2382eb1e5ffcd9471970f445b457
https://manuals.plus/m/e27197b26a67f14bc4679fb7740e888d516c2382eb1e5ffcd9471970f445b457
https://manuals.plus/m/394e1207d8eb4560b270939a9ed89cf707e6cfaf18ac7be60814a46f98f6bc93
https://manuals.plus/m/394e1207d8eb4560b270939a9ed89cf707e6cfaf18ac7be60814a46f98f6bc93
https://manuals.plus/m/9242b7af56866f10f0003d3393b6c3352ddf9505e701a474cba0d0e477138114
https://manuals.plus/m/9242b7af56866f10f0003d3393b6c3352ddf9505e701a474cba0d0e477138114


Clover Flex 3 Quick Start Guide & Compliance Information
Official quick start guide and compliance details for the Clover Flex 3 payment terminal (Models
C405, K405) by Clover Network, LLC. Includes setup instructions, FCC, ISED, CE, and EU
declarations.
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