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INTRODUCTION

Thank you for choosing the WisFox 2.4G Wireless Mouse. This manual provides detailed instructions for the setup,
operation, and maintenance of your new device to ensure optimal performance and a comfortable user experience.
Please read this manual thoroughly before using the mouse.
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Image: The WisFox 2.4G Wireless Mouse, shown with its USB-A and USB-C receivers.

PACKAGE CONTENTS

1 x WisFox 2.4G Wireless Mouse

1 x USB-A Receiver (stored in the mouse battery compartment)

1 x USB-C Adapter

1 x User Manual



PRODUCT OVERVIEW

Familiarize yourself with the various components and buttons of your WisFox wireless mouse:

Image: A diagram illustrating the six buttons on the WisFox wireless mouse: Left Button, Right Button, Scroll Wheel,
DPI Switch Button, Page Up Button, and Page Down Button.

Left Button: Standard click function.

Right Button: Standard right-click function.

Scroll Wheel: For vertical scrolling and middle-click function.

DPI Switch Button: Adjusts cursor sensitivity (DPI levels).

Page Up Button: Navigates to the previous page in web browsers or documents.

Page Down Button: Navigates to the next page in web browsers or documents.



Image: The underside of the WisFox wireless mouse, highlighting the battery slot (for 1 AA battery, not included),
the storage compartment for the USB receiver, the LED indicator, and the On/Off switch.

SETUP INSTRUCTIONS

1. Install Battery: Open the battery compartment cover on the bottom of the mouse. Insert one AA battery (not
included), ensuring correct polarity (+/-). Close the cover.

2. Retrieve Receiver: The USB-A receiver is stored inside the battery compartment for convenience. Remove it
carefully.

3. Connect Receiver:

For devices with a standard USB-A port: Plug the USB-A receiver directly into an available USB-A port
on your computer.

For devices with a USB-C port: Attach the provided USB-C adapter to the USB-A receiver, then plug the
combined unit into an available USB-C port on your computer.

4. Power On: Slide the On/Off switch located on the bottom of the mouse to the "ON" position.



5. Automatic Connection: The mouse will automatically connect to your computer. No additional drivers are
required for installation.

Image: The WisFox wireless mouse connected to a laptop via its 2.4G receiver, illustrating its wireless capability and
effective range of 33 feet.

OPERATING INSTRUCTIONS

Adjusting DPI (Cursor Speed)

The WisFox wireless mouse features three adjustable DPI levels, allowing you to customize the cursor sensitivity to
your preference. Press the DPI Switch Button (located behind the scroll wheel) to cycle through the settings:

800 DPI: Slower cursor movement, ideal for precise tasks.

1200 DPI: Standard cursor movement (default setting).

1600 DPI: Faster cursor movement, suitable for quick navigation.



Image: A visual representation of the three adjustable DPI settings (800, 1200, 1600) available on the mouse, with
1200 DPI indicated as the default.

Auto Sleep Mode

To conserve battery life, the mouse is designed with an automatic power-saving feature:

The mouse will enter auto power-saving mode after 1 minute of inactivity.

It will enter deep sleep mode after 8 minutes of inactivity.

To wake the mouse, simply double-click any button.

COMPATIBILITY

The WisFox 2.4G Wireless Mouse offers broad compatibility with various operating systems and devices:



Image: The WisFox mouse in an office environment, with logos indicating compatibility with Windows, Mac OS, and
Linux operating systems.

Operating Systems: Windows 7/8/10/XP, Vista 7/8, Linux, Mac OS (V10.4 or higher).

Devices: Laptops, Desktop PCs, MacBooks, and other devices with a compatible USB-A or USB-C port.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the mouse. For stubborn dirt, slightly dampen the cloth with water or a
mild cleaning solution. Avoid harsh chemicals.

Battery Replacement: When the mouse performance degrades or it stops responding, replace the AA battery.
Ensure the On/Off switch is in the "OFF" position before replacing the battery.

Storage: When not in use for extended periods, turn off the mouse and store the USB receiver in its
designated slot within the battery compartment to prevent loss.

TROUBLESHOOTING



Problem Solution

Mouse not responding

Ensure the mouse is turned ON.

Check battery level and replace if necessary.

Ensure the USB receiver is securely plugged into a working USB port.

Try plugging the receiver into a different USB port.

Restart your computer.

Cursor lagging or erratic
movement

Ensure the mouse is within the 33-foot operating range of the receiver.

Remove any potential sources of interference (e.g., other wireless devices,
large metal objects).

Clean the optical sensor on the bottom of the mouse.

Try a different surface for the mouse.

Side buttons (Page Up/Down)
not working

Ensure your application supports these navigation functions.

Check for any software conflicts or custom settings.

SPECIFICATIONS

Model: RH204RH

Connectivity: 2.4GHz Wireless (Radio Frequency)

Operating Range: Up to 33 feet (10 meters)

DPI Levels: 800 / 1200 (Default) / 1600

Buttons: 6 (Left, Right, Scroll Wheel, DPI Switch, Page Up, Page Down)

Movement Detection: Optical

Power Source: 1 x AA Battery (not included)

Auto Sleep: After 1 minute (power-saving), after 8 minutes (deep sleep)

Durability: 5 Million Keystroke Test

Product Dimensions: 4.09 x 2.4 x 1.57 inches (10.39 x 6.1 x 3.99 cm)

Item Weight: 2.4 ounces (68 grams)

WARRANTY AND SUPPORT

WisFox provides a 24-month guarantee for this product, along with a 90-day no-questions-asked return policy.
Our customer service team is available 24/7 to assist you with any questions or concerns.
For support, please contact WisFox customer service through the platform where you purchased the product or visit
the official WisFox website for contact information.
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