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HUAWEI E5785-320

HUAWEI E5785-320 4G/LTE Mobile WiFi Hotspot

Model: E5785-320

INTRODUCTION

The HUAWEI E5785-320 is a portable 4G/LTE Mobile WiFi Hotspot designed to provide high-speed internet access on
the go. This device allows multiple Wi-Fi enabled devices to connect to the internet simultaneously via a cellular network
connection. Its compact design and long-lasting battery make it ideal for travel, business, and personal use, ensuring
reliable connectivity wherever you are.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HUAWEI
E5785-320 Mobile WiFi Hotspot.

PaAckAGE CONTENTS

Please verify that all items are present in your package:

« HUAWEI E5785-320 Mobile WiFi Hotspot
MicroUSB Charging Cable

SIM Card (for slot, requires separate data plan)

o Quick Start Guide (may be included separately)

Safety Information (may be included separately)

Note: The device is supplied without a pre-activated service plan. A compatible Nano-SIM card with an active data plan
from your preferred mobile network operator is required for internet access.

Device OVERVIEW
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Figure 1: Front view of the E5785-320, showing the display screen and power button.

Figure 2: Back view of the E5785-320, featuring the HUAWEI logo.



Figure 3: Side view of the E5785-320, highlighting the MicroUSB charging port.

o Display Screen: Shows network status, signal strength, battery level, Wi-Fi status, and data usage.
o Power Button: Press and hold to turn the device on or off. Press briefly to wake the screen.
o MicroUSB Port: For charging the device and connecting to a computer.

o SIM Card Slot: Located under the battery cover, for inserting your Nano-SIM card.

SETUP

1. Inserting the SIM Card

1. Ensure the device is powered off.
2. Remove the back cover of the device.
3. Locate the SIM card slot.

4. Insert a Nano-SIM card into the slot with the gold contacts facing down and the notched corner aligned correctly. Push
gently until it clicks into place.

5. Replace the back cover.

2. Charging the Battery
o Connect the MicroUSB charging cable to the device's MicroUSB port.
o Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

o The battery indicator on the screen will show charging status. A full charge typically takes a few hours.

OPERATING INSTRUCTIONS

Turning On/Off

o To Turn On: Press and hold the Power button until the screen lights up.

o To Turn Off: Press and hold the Power button until the "Power Off" option appears on the screen, then confirm.

Connecting to Wi-Fi

1. Turn on the HUAWEI E5785-320.
2. On your Wi-Fi enabled device (laptop, tablet, smartphone), search for available Wi-Fi networks.

3. Select the network name (SSID) displayed on the E5785-320's screen. The default SSID and Wi-Fi key (password) are
usually found on a sticker inside the battery compartment or on the device packaging.

4. Enter the Wi-Fi key when prompted.

5. Once connected, your device will have internet access through the hotspot.

Accessing the Web Management Page

For advanced settings, such as changing Wi-Fi name/password, checking data usage, or configuring network settings,



you can access the web management page:

1. Connect your device to the E5785-320's Wi-Fi network.
2. Open a web browser on your connected device.

3. Enter the default IP address (e.g.,192.168.8.1) or domain name (e.g.,hi.link) into the address bar and press Enter.
This information is usually found on the device sticker.

4. Enter the login password (default is often "admin" or found on the device sticker).

Using WPS (Wi-Fi Protected Setup)

WPS allows for easy connection to Wi-Fi devices without manually entering the password:

1. On the E5785-320, navigate to the WPS option on the device screen (if available) or press the WPS button (if present,
often shared with the power button or a dedicated button).

2. Within two minutes, activate WPS on your client device (e.g., press the WPS button on your laptop's Wi-Fi adapter or
select WPS connection in its settings).

3. The devices will automatically connect.

MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the device. Avoid liquid cleaners or abrasive materials.

o Battery Care:

o Avoid exposing the device to extreme temperatures.
o Do not leave the battery completely discharged for extended periods.

o Charge the device regularly, even if not in use, to maintain battery health.

« Software Updates: Periodically check for firmware updates via the web management page to ensure optimal
performance and security.

o Storage: When not in use for extended periods, store the device in a cool, dry place.

TROUBLESHOOTING

Problem Possible Solution

o Check if the SIM card is properly inserted.

o Ensure your SIM card has an active data plan and sufficient balance.
No internet o Verify network signal strength on the device screen.
connection « Restart the device.

o Check APN settings via the web management page (consult your mobile operator for correct
settings).


http://192.168.8.1
http://hi.link

Problem

Cannot connect to
Wi-Fi

Slow internet speed

Device not turning on

SPECIFICATIONS

o Model: E5785-320

Possible Solution

o Ensure the Wi-Fi hotspot is turned on.
o Verify you are entering the correct Wi-Fi key (password).
o Check if the device is within range of the hotspot.

o Restart both the hotspot and your client device.

o Check network signal strength.
o Reduce the number of connected devices.
o Move to an area with better cellular coverage.

o Check your data plan for any speed limitations or data caps.

o Ensure the battery is charged. Connect to a power source and try again.

o If the battery is removable, try removing and reinserting it.

o Dimensions: 4.25 x 2.44 x 0.67 inches (108 x 62 x 17 mm)

o Weight: 3.88 ounces (110 grams)

o Battery: 3000mAh Lithium lon (up to 12 hours working time)

o Connectivity Technology: Wi-Fi

o Wireless Communication Standard: 802.11a/b/g/n/ac
o Frequency Band Class: Dual-Band (2.4 GHz / 5 GHz)

o Special Feature: WPS

o Compatible Devices: Laptop, Gaming Console, Tablet, Smartphone

o Max Connected Devices: Up to 16 Wi-Fi enabled gadgets
o Network Support: 4G/LTE (CAT6, up to 300Mbps download)

WARRANTY INFORMATION

HUAWEI products typically come with a limited manufacturer's warranty. Please refer to the warranty card included with
your product or visit the official HUAWEI website for detailed warranty terms and conditions specific to your region and

purchase date. Keep your proof of purchase for warranty claims.

CuUSTOMER SUPPORT

For technical assistance, product inquiries, or service requests, please contact HUAWEI customer support through their
official website or the contact information provided in your product's packaging. You may need your product model

number (E5785-320) and serial number when contacting support.

For the most up-to-date support information, please visit the official HUAWEI support website.



© 2024 HUAWEI. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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