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INTRODUCTION

This manual provides detailed instructions for the safe and efficient use of your Bosch WAN 28209 FF
front-load washing machine. Please read this manual thoroughly before installation, operation, or
maintenance to ensure proper functioning and to prevent damage or injury.

The Bosch WAN 28209 FF is a freestanding front-load washing machine with a 9 kg capacity and a
maximum spin speed of 1400 RPM, designed for efficient and gentle laundry care.

1. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your washing machine. Ensure the
appliance is installed on a stable, level surface.

1.1 Unpacking

+ Remove all packaging materials and transport bolts from the rear of the machine. Keep the transport
bolts for future transport.

« Inspect the machine for any damage incurred during transport. Do not operate a damaged appliance.

1.2 Leveling the Appliance

o Use the adjustable feet to level the washing machine. A level machine reduces vibration and noise
during operation.

o Ensure all four feet are firmly on the floor.

1.3 Water and Drain Connections

o Connect the water inlet hose to a cold water tap with a 3/4" thread. Ensure the connection is tight to
prevent leaks.

o Position the drain hose into a standpipe or over the edge of a sink, ensuring it is securely fixed to
prevent displacement during draining.
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1.4 Electrical Connection

« Plug the power cord into a grounded electrical outlet. The appliance operates on 230 V.

» Do not use extension cords or multi-plugs.

Figure 1: Bosch WAN 28209 FF washing machine, illustrating its front-load design and drum interior.

2. OPERATING INSTRUCTIONS

Familiarize yourself with the control panel and available programs for optimal washing results.
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Figure 2: Control panel with program selector dial and digital display.

2.1 Loading Laundry

o Open the washing machine door and load laundry loosely into the drum. Do not overload the
machine; the automatic variable capacity adjusts for loads between 1-9 kg.

o Close the door firmly.

2.2 Adding Detergent and Additives

o Pull out the detergent dispenser drawer.

« Add the appropriate amount of detergent to the main wash compartment. Add fabric softener or other
additives to their designated compartments.

o Push the dispenser drawer back in completely.

2.3 Program Selection

o Turn the program selector dial (Human Interface: Buttons) to choose the desired wash program.
Available programs include the "Eco" cycle option and specialized programs like "Allergi Plus" for
sensitive skin.

o Utilize features like "SpeedPerfect" to reduce wash time or "ActiveWater Plus" for optimized water
consumption based on load size.

2.4 Starting and Ending a Wash Cycle

o Press the Start/Pause button to begin the selected program.
o The "Eco Silence Drive" motor ensures quiet operation.

o Once the program is complete, the machine will signal the end of the cycle. Open the door and
remove your laundry.

3. MaINTENANCE AND CARE

Regular maintenance ensures the efficient operation and extends the lifespan of your washing machine.

3.1 Cleaning the Detergent Dispenser

o Periodically remove and clean the detergent dispenser drawer under running water to prevent
detergent residue buildup.

3.2 Cleaning the Drum

« Run a maintenance wash cycle (e.g., a hot wash with no laundry and a descaling agent) regularly to
clean the drum and remove any odors.

3.3 Cleaning the Drain Pump Filter

o Locate the drain pump filter, usually at the bottom front of the machine.
o Place a shallow container underneath to catch any residual water.

« Unscrew and remove the filter, clean it of lint and foreign objects, then reinsert and tighten securely.

3.4 Exterior Cleaning

« Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

4. TROUBLESHOOTING



Before contacting customer service, please refer to the following common issues and their solutions.

4.1 Machine Does Not Start

Ensure the power cord is securely plugged in.

Check if the door is fully closed.

Verify that the water tap is open.

Check the circuit breaker or fuse box.

4.2 Water Not Draining

« Check if the drain hose is kinked or blocked.

o Clean the drain pump filter (refer to Section 3.3).

4.3 Excessive Vibration or Noise

o Ensure the machine is properly leveled (refer to Section 1.2).
o Check if the transport bolts have been fully removed.

o Ensure the laundry load is balanced inside the drum.

4.4 Detergent Residue in Dispenser

o Clean the detergent dispenser drawer regularly (refer to Section 3.1).

o Ensure sufficient water pressure.

5. SPECIFICATIONS

Bosch WAN 28209 FF Technical Specifications
Feature Specification
Brand Bosch

Model Number BOS4242005227112 (WAN 28209 FF)

Capacity

Installation Type
Access Location
Maximum Spin Speed
Voltage

Noise Level

Human Interface Input

Cycle Options

9 Kilogram
Freestanding
Front-Load

1400 RPM (Varv/min)
230 V (Spénning)

73 Decibel

Buttons

Eco, Allergi Plus, SpeedPerfect, ActiveWater Plus
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Figure 3: Energy efficiency label for the Bosch WAN 28209 FF, showing energy consumption, capacity, and noise levels.

6. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your appliance or visit the
official Bosch website. Keep your proof of purchase for warranty claims.

For technical support, spare parts, or service requests, please contact Bosch customer service. Contact
details can typically be found on the Bosch official website or in the documentation provided with your
washing machine.

Note: Always use genuine Bosch spare parts for repairs to ensure safety and maintain warranty validity.
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