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INTRODUCTION

The Soul S-Gear Wireless Earbuds provide a true wireless audio experience with Bluetooth 5.0 connectivity. Designed for
active lifestyles, these in-ear headphones feature IPX4 water resistance, making them suitable for various environments.
Enjoy balanced audio with deep bass and clear mids and highs, along with extended battery life for music and calls.
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Image: Soul S-Gear Wireless Earbuds with their charging case.

WHAT'S IN THE BOX

Verify that all items are present in the package:

Soul S-Gear Wireless Earbuds (Left and Right)

Protective Charging Case

USB Charging Cable

Multiple Sizes of Ear Tips (Small, Medium, Large)

Carabiner (for attaching the case)

SETUP

1. Charging the Earbuds and Case



Before first use, fully charge the earbuds and the charging case. Place the earbuds into the charging case. Connect the
USB charging cable to the charging case and a power source. The indicator lights on the case will show the charging
status. A full charge provides approximately 6 hours of playback for the earbuds, with the charging case offering additional
charges for a total of up to 24 hours of battery life.

2. Pairing with a Bluetooth Device

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by flashing lights (refer to
specific light patterns in a separate guide if available).

3. On your device (smartphone, tablet, laptop), go to Bluetooth settings.

4. Enable Bluetooth and search for available devices.

5. Select "SOUL S-GEAR" from the list of detected devices.

6. Once connected, the earbuds will indicate successful pairing (e.g., a voice prompt or solid light).

7. The earbuds will automatically reconnect to the last paired device when removed from the case and within range.

3. Selecting and Fitting Ear Tips

For optimal sound quality and comfort, select the ear tips that best fit your ears. Experiment with the different sizes
provided. Gently insert the earbuds into your ear canal and twist slightly to secure a snug fit. A proper seal enhances bass
response and noise isolation.

OPERATING INSTRUCTIONS

The Soul S-Gear earbuds feature touch controls for various functions:

Power On/Off: Earbuds power on automatically when removed from the case and power off when placed back into
the case. Manual power on/off may be available via a long press on the touch sensor (refer to specific model guide
for exact duration).

Play/Pause: Tap the touch sensor on either earbud once.

Next Track: Double-tap the touch sensor on the right earbud.

Previous Track: Double-tap the touch sensor on the left earbud.

Answer/End Call: Tap the touch sensor on either earbud once during an incoming call or an active call.

Reject Call: Press and hold the touch sensor on either earbud for approximately 2 seconds during an incoming call.

Activate Voice Assistant: Triple-tap the touch sensor on either earbud (e.g., Siri, Google Assistant).

Volume Control: Volume adjustment is typically controlled via the connected device. Some models may support
touch-based volume control; consult the full user manual for details.

MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials. Remove ear tips and clean them separately with mild soap and water if necessary,
ensuring they are completely dry before reattaching.

Water Resistance: The earbuds are IPX4 water-resistant, meaning they are protected against splashing water from
any direction. They are not designed for submersion in water or for use during swimming. Ensure the charging port
is dry before charging.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged. Store in
a cool, dry place away from extreme temperatures.

TROUBLESHOOTING



Problem Solution

Earbuds not
pairing/connecting.

Ensure earbuds are charged and removed from the case.

Turn off and on Bluetooth on your device.

Forget "SOUL S-GEAR" from your device's Bluetooth list and try pairing again.

Ensure earbuds are within range of your device.

Reset the earbuds (refer to manufacturer's website for specific reset instructions).

No sound or low volume.

Check the volume level on both your device and the earbuds.

Ensure earbuds are properly seated in your ears with a good seal.

Reconnect the earbuds to your device.

Check if the audio output is correctly selected on your device.

One earbud not working.

Place both earbuds back into the charging case, close it, and then remove them
again.

Ensure both earbuds are charged.

Try resetting the earbuds.

Charging case not charging.

Ensure the USB cable is securely connected to both the case and the power
source.

Try a different USB cable or power adapter.

Check for any debris in the charging port.

SPECIFICATIONS

Model Name S-GEAR

Model Number SS56BK

Connectivity Bluetooth 5.0 (Wireless)

Water Resistance IPX4 (Sweat and Water Resistant)

Battery Life (Earbuds) Up to 6 hours per charge

Total Battery Life (with Case) Up to 24 hours

Control Method Touch, Media Control

Item Weight 1.15 ounces (approx. 32.6 grams)

Product Dimensions 3.94 x 1.54 x 3.94 inches

Included Components Protective Case

Manufacturer SOUL Electronics

UPC 840311105113

WARRANTY AND SUPPORT



For detailed warranty information, product registration, or technical support, please refer to the official Soul Electronics
website or contact their customer service. Warranty terms and conditions may vary by region and purchase date.
Official Brand Website: Soul Electronics Store on Amazon

© 2024 Soul Electronics. All rights reserved.

https://www.amazon.com/stores/SOULElectronics/page/F2F40B7D-6423-4F5F-A2C3-17E8FD49D2B0
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