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1. INTRODUCTION

The realink Cordless Smart Neck Massager with Heat is designed to provide targeted massage and heat therapy
to the neck area. This device features multiple massage modes and intensity levels, along with a constant
temperature heat function, to help alleviate muscle tension and promote relaxation. Its cordless and portable
design allows for convenient use in various settings.

2. PRODUCT FEATURES

5 Massage Modes: Offers a variety of massage techniques including Scraping, Acupuncture, The massage,
Pulse, Cupping, and Taps.

15 Intensity Levels: Adjustable intensity to suit individual preferences.

Constant Temperature Heat: Provides a soothing 107°F (41.6°C) heat fomentation for enhanced muscle
relaxation.

Cordless & Portable Design: Lightweight and U-shaped for comfortable wear and use on the go.

360° Rotary Fitting Arm: Ensures optimal contact and fit around the neck.

304 Stainless Steel Contact Sheets: Durable and skin-friendly electrodes.

Remote Control: Easy adjustment of modes, intensity, and heat settings.
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Figure 2.1: Overview of the realink Neck Massager highlighting its 5 massage modes: Scraping, Acupuncture, The
massage, Pulse, Cupping, and Taps. The device also features remote control.



Figure 2.2: Diagram illustrating the pulse heated neck massager's 107°F constant temperature fomentation, designed to
relax tense muscles, improve sleep quality, and promote blood circulation.



Figure 2.3: Detailed view of the realink Neck Massager components, including Neck Protection, 360° Rotary Fitting Arm,
Strengthened Elastic Arm, Thermostat Module, 304 Stainless Steel Contact Sheet, Micro-USB Charging Line, Remote

Controller, and Fuselage Switch.



Figure 2.4: A person wearing the realink Neck Massager while working at a computer, demonstrating its wire-free and
portable design for pulse massage.



Figure 2.5: A person wearing the realink Neck Massager while exercising outdoors, showcasing its breathable and
fashionable design.



Figure 2.6: A person relaxing with the realink Neck Massager, with an overlay showing the remote control buttons for
Model Switch, Stronger intensity (+), and Weaker intensity (-).



Figure 2.7: An elderly woman wearing the realink Neck Massager, illustrating its suitability for a wide range of users.

3. SETUP

1. Charge the Device: Before first use, fully charge the massager using the provided Micro-USB charging
cable. The charging indicator will show the charging status.

2. Prepare Your Neck: For optimal contact and sensation, it is recommended to wipe your neck with a damp
cloth or apply a small amount of moisturizer to the skin where the electrodes will make contact. This helps
improve conductivity.

4. OPERATING INSTRUCTIONS

1. Wear the Massager: Place the massager around your neck, ensuring the 304 stainless steel contact sheets
are firmly against your skin. Adjust the 360° rotary fitting arm for a comfortable and secure fit.

2. Power On: Press and hold the Fuselage Switch button on the device to turn it on. An indicator light will
illuminate.

3. Use the Remote Control: The remote control allows you to adjust settings conveniently.

Mode Selection (M): Press the 'M' button to cycle through the 5 available massage modes.

Intensity Adjustment (+/-): Use the '+' and '-' buttons to increase or decrease the massage intensity



(15 levels). Start with a low intensity and gradually increase to a comfortable level.

Heat Function (HOT): Press the 'HOT' button to activate or deactivate the heat function. The heat will
reach a constant temperature of approximately 107°F (41.6°C).

4. Session Duration: The device typically has an automatic shut-off feature after a set period (e.g., 15
minutes) to prevent overuse. Refer to the device's specific timing if available.

5. Power Off: Press and hold the Fuselage Switch button on the device to turn it off when finished.

5. MAINTENANCE

Cleaning: After each use, gently wipe the contact sheets and the device body with a soft, slightly damp
cloth. Do not use abrasive cleaners or immerse the device in water.

Storage: Store the massager in a cool, dry place, away from direct sunlight and extreme temperatures.
Keep it in its original packaging or a protective case to prevent damage.

Battery Care: To prolong battery life, avoid fully discharging the device frequently. Charge it regularly, even
if not in use for extended periods.

6. TROUBLESHOOTING

Device Not Turning On: Ensure the device is fully charged. Press and hold the power button firmly. If the
issue persists, contact customer support.

No Sensation or Weak Sensation:

Ensure the contact sheets are making firm and even contact with your skin.

Increase the intensity level using the remote control.

Wipe your neck with a damp cloth or apply a small amount of moisturizer to improve conductivity.

Uncomfortable Sensation (e.g., 'Electro Shock' feeling):

Reduce the intensity level immediately.

Ensure the device is properly positioned and not pressing too hard on any specific point.

Ensure your skin is adequately moisturized.

If discomfort persists, discontinue use and consult a healthcare professional.

Remote Control Not Working: Check the remote control's battery. Ensure there are no obstructions
between the remote and the massager.

7. SPECIFICATIONS

Feature Detail

Product Dimensions 5.59 x 5.91 x 1.97 inches

Weight 1 Pound

Material Metal, Silicone

Use For Neck

Special Feature Heat

Product Benefits Blood Flow Control

Manufacturer realink



ASIN B08B39K9LS

8. SAFETY INFORMATION

Please read all safety warnings and instructions before using this product to avoid injury or damage.

Consult your doctor before using this device if you are pregnant, have a pacemaker, suffer from heart
disease, epilepsy, or any other medical condition.

Do not use on broken, irritated, or sensitive skin.

Keep out of reach of children.

Do not use while sleeping or in situations where you might fall asleep.

Avoid prolonged use on a single area to prevent skin irritation.

Do not use if the device is damaged or malfunctioning.

This device is not intended for medical use. It is intended only to provide a soothing massage.

9. WARRANTY AND SUPPORT

For warranty information, technical support, or customer service inquiries, please refer to the product packaging or
contact the manufacturer directly through their official website or customer service channels. Please retain your
proof of purchase for any warranty claims.
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