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Image: Two GETIHU 10000mAh portable power banks, black with textured surfaces and bright blue LED digital displays
indicating full charge. They are shown slightly overlapping, highlighting their slim design.

Introduction

Thank you for choosing the GETIHU Portable Power Bank. This device is designed to provide reliable and
efficient charging for your mobile devices on the go. With its high capacity and multiple output ports, it ensures
you stay connected wherever you are. Please read this manual carefully before use to ensure proper operation
and to maximize the lifespan of your power bank.



Package Contents

Image: A flat lay showing the complete package contents of the GETIHU power bank. This includes two 10000mAh power
banks, two USB-A to USB-C charging cables, the product's retail packing box, a user guide, and a prominent '24 Months
Warranty' emblem.

Packing Box

10000mAh Power Bank (x2)

USB-A to USB-C Cable (x2)

User Guide



Features

Intelligent LED Display: The specular digital display shows the accurate percentage of power remaining,
allowing you to monitor the battery level precisely.

Image: A hand holding the GETIHU power bank, emphasizing its compact and lightweight design. Text overlays indicate it
is 35% thinner, 28% lighter, and 17% smaller than comparable devices, making it easily portable.

Ultra-rapid Charging: Equipped with two fast USB outputs and a USB-C In & Out port, powered by
GETIHU’s exclusive Smart IC for efficient charging.



Image: A close-up of the GETIHU power bank with a USB-C cable plugged into its port, highlighting the 2022 upgraded
USB-C input and output functionality. An illustration clarifies the difference between a correct 'IN/OUT' USB-C port and an
'INPUT ONLY' port.

Triple 12W Outputs: Charge up to three devices simultaneously with one USB-C (12W) and two USB-A
(12W) outputs.



Image: The GETIHU power bank connected via cables to a smartphone and other devices, demonstrating its ability to
multitask with triple 12W outputs (one USB-C and two USB-A ports) for simultaneous charging.

Exclusive Temp°Guard: Advanced temperature control technology protects both you and your device
during charging.



Image: A graphic overlay of a blue shield labeled 'GETIHU Temp°Guard' protecting a smartphone connected to the power
bank, emphasizing the exclusive temperature protection feature. Comparison charts show higher battery health retention
with GETIHU compared to other brands.

2x 10000mAh Capacity: Provides ample power for multiple charges, making it an ultimate travel
companion.



Image: Two GETIHU power banks resting on a surfboard on a beach, surrounded by various electronic devices. Text
indicates their charging capacity: 2.3 charges for iPhone 14, 2.1 for Samsung S22, 1.2 for iPad mini 4, and 13.3 for AirPods
Pro, highlighting their utility as a travel buddy.

Airline Approved: Designed to meet airline regulations for carry-on luggage, ensuring hassle-free travel.



Image: A woman sitting on an airplane, using the GETIHU power bank to charge her smartphone, which is placed on the
tray table next to her laptop. The image emphasizes the power bank's airline-approved status for travel.

Dual Pack Convenience: Comes as a 2-pack, providing a backup or allowing simultaneous charging for
multiple users.



Image: Two GETIHU power banks placed on a sandy beach, with a blurred background of a family walking towards the
ocean. The image highlights the benefit of having a 2-pack for emergencies and staying connected.

Setup

1. Charging the Power Bank

Before first use, fully charge your GETIHU power bank. Connect the provided USB-A to USB-C cable to the
power bank's USB-C port and the other end to a USB wall charger (not included). The LED display will show
the charging progress, indicating 100% when fully charged.



Image: A detailed view of the GETIHU power bank's USB-C port with a charging cable inserted, illustrating its dual input/output
functionality for convenient charging and recharging.

2. Charging Your Devices

Connect your device's charging cable to one of the power bank's USB-A or USB-C output ports. The power
bank will automatically begin charging your device. The LED display will show the remaining battery
percentage of the power bank.

Image: An overhead shot showing the GETIHU power bank connected to and simultaneously charging a tablet and two
smartphones, demonstrating its multi-device charging capability.

Operating Instructions

Checking Battery Level

Simply press the power button once to activate the LED digital display. The screen will show the current
battery percentage of the power bank. The display will turn off automatically after a few seconds to conserve
power.

Simultaneous Charging

The power bank supports charging multiple devices at once. Connect your devices to the available USB-A
and USB-C output ports. The Smart IC technology will optimize the charging speed for each connected device.



Image: A person holding a smartphone with the GETIHU power bank discreetly attached to its back, illustrating the compact
and convenient nature of portable charging while on the move.

Maintenance

Keep the power bank away from water, moisture, and extreme temperatures (both hot and cold).

Avoid dropping, hitting, or disassembling the device.

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place when not in use. For long-term storage, charge it to about 50%
every three months to preserve battery health.

Troubleshooting

Problem Possible Cause Solution

Power bank
not charging

Cable issue, charger
issue, power bank fault

Try a different USB-C cable and wall charger. Ensure
connections are secure.

Device not
charging from
power bank

Power bank low on
charge, cable issue,
device compatibility

Check power bank's charge level. Try a different charging
cable for your device. Ensure your device is compatible with
standard USB charging.

Slow charging
Cable quality, device
input limit, multiple
devices charging

Use high-quality cables. Charging multiple devices
simultaneously may reduce individual charging speeds.

LED display
not working

Power bank completely
drained, internal issue

Attempt to charge the power bank for an extended period. If
issue persists, contact customer support.



Specifications

Feature Detail

Brand GETIHU

Model Number BG-123

Battery Capacity 10000 Milliamp Hours (per power bank)

Product Dimensions 5.7 x 2.8 x 0.6 inches

Item Weight 1.15 pounds

Connector Type USB Type C (Input & Output), USB Type A (Output)

Special Feature Portable Charger, LED Display

Color Black

Batteries 1 Lithium Polymer battery required (included)

Date First Available June 11, 2020

Warranty and Support

GETIHU offers a 24-month replacement promise for this product, ensuring quality and customer satisfaction.
If you encounter any issues or have questions regarding your power bank, please contact our customer
support team.

Image: A blue envelope with a white card partially pulled out, displaying '24-Month Replacement Promise' and a shield icon,
symbolizing the product's warranty and GETIHU's commitment to customer support.

For support, please visit the official GETIHU website or refer to the contact information provided in your
purchase documentation.
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