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INTRODUCTION

Thank you for choosing the Medical King Electric Heating Pad. This device is designed to provide soothing heat
therapy for temporary relief of minor aches and pains. Its soft microplush material and adjustable settings offer
comfort and convenience for various body areas. Please read this manual thoroughly before use to ensure safe
and effective operation.

IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of burns, electric shock, fire, and personal injury, this product must be
used in accordance with the following instructions:

This product may become hot during use and cause burns. Do not leave unattended.

Keep away from flammable materials.

Unplug when not in use.

Not intended for use by children or pregnant women without medical supervision.

Do not use while sleeping.

Do not use on infants, invalids, or persons insensitive to heat.

Never use pins or other metallic objects to fasten the pad.

Do not sit on, crush, or fold the pad during use.

Do not use with liniment, salve, or ointment preparations that contain heat-producing ingredients, as skin
burns could result.

Inspect the pad before each use. Discard if there are any signs of deterioration (cracking, blistering).

PRODUCT FEATURES

Soft Microplush Fibers: Extremely soft and comfortable for direct skin contact.

Adjustable Heat Settings: 6 heat levels (1-Low to 6-High) for personalized comfort.
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Timer Settings: 4 options (30, 60, 90, 120 minutes) with automatic shut-off.

2-Hour Auto-Off: Enhances safety by automatically turning off after 2 hours of continuous use.

Fast Heating: Heats up quickly to provide prompt relief.

Versatile Use: Suitable for back, neck, shoulders, abdomen, and knees.

Machine Washable: Easy to clean and maintain.

Portable Design: Compact and easy to travel with.

Dimensions: Measures 24 x 12 inches.

Image: Key features of the Medical King Electric Heating Pad, including its super comfortable microplush material,
temperature adjustment, long extension cord, and washable fabric.

PACKAGE CONTENTS

1 x Medical King Electric Heating Pad (24" x 12")

1 x Detachable Controller with Power Cord



Image: The Medical King Electric Heating Pad, rolled up, with its detachable controller and power cord visible.

SETUP INSTRUCTIONS

1. Unpack: Carefully remove the heating pad and controller from its packaging.

2. Connect Controller: Ensure the heating pad connector is securely plugged into the controller.

3. Plug In: Insert the power cord into a standard 120V AC electrical outlet.

4. Position: Place the heating pad on the desired area of your body. Ensure the pad lies flat and is not folded
or bunched up.

OPERATING INSTRUCTIONS

1. Turn On: Slide the ON/OFF switch on the controller to the "ON" position. The indicator lights will illuminate.

2. Select Heat Level: Press the "HEAT" button to cycle through the 6 available heat settings (1-Low to 6-High).
The corresponding indicator light will show the selected level.

3. Set Timer: Press the "TIMER" button to choose a desired shut-off time (30, 60, 90, or 120 minutes). The
indicator light will show the selected duration. If no timer is set, the pad will automatically shut off after 2
hours.

4. Enjoy Therapy: Allow the pad to heat up. It warms quickly.

5. Turn Off: To manually turn off the pad, slide the ON/OFF switch to the "OFF" position or unplug it from the
outlet.



Image: Close-up of the heating pad's controller, highlighting the heat and timer buttons, and the display for 6 temperature
settings and 4 timer options (30, 60, 90, 120 minutes).

Your browser does not support the video tag.
Video: A demonstration of the Medical King Electric Heating Pad's features, including its heat and timer settings, and its

soft, flexible design.

MAINTENANCE

Cleaning Instructions:

1. Disconnect: Always unplug the heating pad from the electrical outlet and disconnect the controller from the
pad before cleaning.

2. Machine Wash: The microplush heating pad is machine washable. Use a gentle cycle with cold water.

3. Drying: Tumble dry on low heat or air dry. Ensure the pad is completely dry before reconnecting the
controller and plugging it in.

4. Do Not Dry Clean: Do not dry clean, bleach, or iron the heating pad.

Storage:

Allow the pad to cool down completely before folding and storing.

Store in a cool, dry place.



Do not wrap the power cord tightly around the controller, as this can damage the cord.

TROUBLESHOOTING

Problem Possible Cause Solution

Heating
pad does
not heat up.

Not properly plugged in;
power outlet malfunction;
controller or pad damage.

Ensure all connections are secure and the power cord is fully
inserted into a working outlet. Check if the ON/OFF switch is in the
"ON" position. If the issue persists, discontinue use.

Controller
lights are
blinking.

Indicates a connection
issue or internal fault.

Unplug the unit from the wall outlet, then disconnect and reconnect
the controller to the heating pad. Plug the unit back into the wall
outlet. If blinking continues, discontinue use.

Pad feels
too hot or
not hot
enough.

Incorrect heat setting
selected.

Adjust the heat setting using the "HEAT" button on the controller to
your preferred comfort level.

Your browser does not support the video tag.
Video: A close-up demonstration of the heating pad, showing its soft texture and how the controller operates, including

heat and timer settings.

SPECIFICATIONS

Feature Detail

Product Dimensions 24 x 12 x 1 inches

Item Weight 15.84 ounces (449 Grams)

Model Number Heating pad

Brand Name Medical King

Material Type Microplush

Color Red

Number of Heat Settings 6

Timer Settings 30, 60, 90, 120 minutes

Automatic Shut-Off 2 hours

Wattage 35.92 watts

Frequency 60 Hz



Image: The Medical King Electric Heating Pad displaying its dimensions of 24 inches in length and 12 inches in width.

WARRANTY AND SUPPORT

For warranty information or product support, please refer to the product packaging or contact Medical King
customer service directly. Keep your purchase receipt for warranty claims.

Your browser does not support the video tag.
Video: An overview of the Medical King Electric Heating Pad, highlighting its large size and effectiveness for various pain

relief needs.
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