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BISSELL ProHeat 2X Revolution 1858N Carpet and
Upholstery Cleaner User Manual

1. INTRODUCTION

This manual provides essential instructions for the safe and effective operation, maintenance, and
troubleshooting of your BISSELL ProHeat 2X Revolution 1858N carpet and upholstery cleaner. Please
read all instructions before using the appliance to ensure proper function and to prevent injury or damage.

The BISSELL ProHeat 2X Revolution is a versatile 2-in-1 deep cleaning system designed for both full-room
carpet cleaning and targeted spot and upholstery cleaning. It features HeatWave Technology to maintain
consistent water temperature and a dual tank system to keep clean and dirty water separate.

2. IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should be observed, including the following:

Always connect to a properly grounded outlet.

Unplug from outlet when not in use and before cleaning, maintaining, or servicing the appliance.

Do not immerse in water or liquid.

Do not use with damaged cord or plug.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp
edges or corners.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Use only BISSELL cleaning formulas intended for this machine.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

3. PACKAGE CONTENTS

Verify that all components are present in your package:

BISSELL ProHeat 2X Revolution Main Unit

Clean Water Tank
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Dirty Water Tank

Hose and Attachment Tool (e.g., Tough Stain Tool, Long Reach Tool)

User Manual (this document)

Sample Cleaning Formula

Image 3.1: BISSELL ProHeat 2X Revolution main unit and included spot cleaning tool.

4. ASSEMBLY AND SETUP

4.1 Handle Assembly

1. Insert the upper handle into the base until it clicks securely into place.

2. Wrap the power cord around the cord wraps for storage.

4.2 Filling the Clean Water Tank

1. Remove the clean water tank from the back of the machine.

2. Unscrew the cap at the bottom of the tank.

3. Fill the tank with hot tap water (not boiling) to the 'Water Fill Line'.



4. Add the recommended amount of BISSELL cleaning formula to the 'Formula Fill Line'.

5. Replace the cap and securely reinsert the tank into the machine.



Image 4.1: The BISSELL ProHeat 2X Revolution upright carpet cleaner, ready for use.

5. OPERATING INSTRUCTIONS

5.1 Preparing the Area

Vacuum the area thoroughly to remove loose dirt and debris.

Pre-treat any heavily soiled areas or tough stains with a BISSELL pre-treatment solution.

5.2 Deep Cleaning Carpets

1. Plug the machine into a grounded outlet.

2. Press the power button to turn on the machine.

3. Press the recline pedal and make a slow, wet pass forward while holding the spray trigger.

4. Release the spray trigger and make a slow, dry pass backward over the same area to extract dirty
water.

5. Repeat passes until the water being extracted appears clean.

6. For best results, make additional dry passes to remove as much moisture as possible.

5.3 Using the Hose and Attachment Tools

The BISSELL ProHeat 2X Revolution includes a hose and various attachment tools for cleaning upholstery,
stairs, and hard-to-reach spots.

1. Open the hose access door on the front of the machine.

2. Insert the hose into the opening until it clicks into place.

3. Attach the desired cleaning tool (e.g., Tough Stain Tool, Long Reach Tool) to the end of the hose.

4. Hold the tool approximately one inch above the surface to be cleaned and press the spray trigger to
apply solution.

5. Release the trigger and apply downward pressure while pulling the tool slowly over the soiled surface
to extract the solution.

6. Repeat as necessary.

Image 5.1: Proper technique for operating the upright carpet cleaner.

Image 5.2: The Long Reach Tool, ideal for detailed cleaning tasks.



6. MAINTENANCE

6.1 Emptying and Rinsing the Dirty Water Tank

1. Remove the dirty water tank from the machine.

2. Unlatch the tank lid and pour out the dirty water.

3. Rinse the tank and lid thoroughly with clean water.

4. Allow to air dry before reassembling.

6.2 Cleaning the Brush Rolls and Nozzle

1. Unplug the machine.

2. Remove the nozzle cover by lifting the tabs.

3. Carefully remove any hair or debris from the brush rolls.

4. Rinse the nozzle cover under running water.

5. Reassemble the nozzle cover and brush rolls.

6.3 Storing the Machine

Store the machine in a dry, protected area. Ensure all tanks are empty and clean before storage.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Machine does not
turn on

Not plugged in; Blown fuse/tripped
breaker

Ensure plug is secure; Check
fuse/breaker

No spray
Clean water tank empty; Tank not seated
properly; Pump belt broken

Refill tank; Remove and re-seat tank;
Contact BISSELL service

Cleaner not
picking up
solution

Dirty water tank full; Tank lid not seated
properly; Nozzle clogged

Empty dirty water tank; Re-seat tank
lid; Clean nozzle

Brush rolls not
turning

Brush belt broken; Debris wrapped
around brushes

Contact BISSELL service; Remove
debris from brushes

8. SPECIFICATIONS

Brand: BISSELL

Model Number: 1858N

Capacity (Clean Water Tank): Approximately 3.7 Liters

Technology: HeatWave Technology, Dual Tank System, DirtLifter PowerBrushes

9. WARRANTY AND SUPPORT



For warranty information, technical support, or to purchase replacement parts and cleaning formulas,
please refer to the official BISSELL website or contact BISSELL customer service. Keep your purchase
receipt as proof of purchase for warranty claims.

Website: www.bissell.com

https://www.bissell.com
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