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CHiQ U58H7 4K LED Smart TV User Manual

Model: U58H7

INTRODUCTION

Welcome to the user manual for your new CHiQ U58H7 4K LED Smart TV. This television offers a superior viewing
experience with its 58-inch 4K UHD display, HDR10 support, and Android 9.0 operating system. Enjoy high-quality sound,
a full-screen display, and access to popular streaming services like Netflix, YouTube, Prime Video, and Shahid. This
manual provides essential information for setting up, operating, maintaining, and troubleshooting your TV.
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Figure 1: Front view of the CHiQ U58H7 Smart TV, highlighting Android TV, HDR10, and Dolby Audio features.
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Setup GUIDE

1. Unpacking

Carefully remove the TV and all accessories from the packaging. Retain the packaging materials for future transport or
storage. Ensure no components are missing or damaged.

2. Attaching the Stand

Place the TV screen-down on a soft, flat surface to prevent scratches. Align the TV stands with the corresponding screw
holes on the bottom of the TV. Secure the stands using the provided screws. Refer to the diagram below for dimensions

to ensure proper placement.
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Figure 2: Dimensions of the CHiQ U58H7 TV, useful for stand attachment and placement.

3. Connecting Peripherals

Connect your external devices such as set-top boxes, gaming consoles, or Blu-ray players to the TV's HDMI ports. Use
the USB ports for connecting USB drives. Ensure all cables are securely connected.



4. Initial Power On & First-Time Setup

Plug the power cord into a wall outlet. Press the power button on the remote control or the TV. Follow the on-screen
instructions to complete the initial setup, including language selection, network connection (Wi-Fi), and channel scanning.

OPERATING YOUurR CHIQ SmART TV

1. Remote Control Overview

The remote control is your primary interface for navigating the TV. It features a digital key area for channel selection, a
function key area for menu navigation, and a shortcut key area for quick access to popular apps.
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Figure 3: Layout of the CHiQ Smart TV remote control, showing digital, function, and shortcut key areas.

2. Smart Features and Connectivity

Your CHiQ U58H7 TV runs on Android 9.0, providing access to a wide range of applications via the Google Play Store.
Pre-installed apps include Netflix, YouTube, Prime Video, and Shahid. The TV supports Wi-Fi for internet connectivity and
Bluetooth 5.0 for connecting wireless accessories.



3. Multi-Screen Display

The multi-screen feature allows you to cast content from your mobile devices directly to the TV, enhancing your viewing
experience.

Figure 4: The multi-screen feature allows content mirroring from compatible devices.

4. Picture and Sound Settings

The TV supports Dolby Vision and HDR10, offering enhanced contrast and color accuracy for a vivid viewing experience.
Navigate to the picture settings menu to adjust brightness, contrast, color, and other display options. The TV is equipped
with superior audio technology for a cinema-like sound experience.



Figure 5: Visual comparison demonstrating the enhanced quality with HDR10.

MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your CHiQ U58H7 TV, follow these maintenance guidelines:

o Cleaning: Always unplug the TV before cleaning. Use a soft, dry cloth to wipe the screen and cabinet. For stubborn
marks, lightly dampen the cloth with water or a screen-cleaning solution. Avoid using harsh chemicals or abrasive
materials.

« Ventilation: Ensure adequate ventilation around the TV. Do not block the ventilation openings on the back of the
TV.

o Software Updates: Periodically check for software updates through the TV's settings menu to ensure you have the
latest features and performance improvements.

« Safety: Avoid placing the TV in direct sunlight or near heat sources. Protect the power cord from being walked on or
pinched.



TROUBLESHOOTING COMMON ISSUES

This section addresses common issues you might encounter with your CHiQ U58H7 TV. If the problem persists, please

contact customer support.

Problem Possible Cause

Power cord disconnected; power

No power .
outlet issue

No picture, but Incorrect input source; loose

sound is present HDMI cable

No sound, but Volume too low or muted;

picture is present external audio system issue

Remote control Batteries low or incorrectly
not responding inserted; obstruction

Cannot connectto  Incorrect password; router
Wi-Fi TV too far from router

TECHNICAL SPECIFICATIONS

issue;

Solution

Ensure power cord is securely plugged into TV and wall
outlet. Test outlet with another device.

Press the 'Input’ button on the remote to select the correct
source. Check HDMI cable connections.

Increase volume or unmute. Check connections to external
audio devices if used.

Replace batteries. Ensure correct polarity. Remove any
obstructions between remote and TV.

Verify Wi-Fi password. Restart router. Move TV closer to
router or use a Wi-Fi extender.

Feature

Model Number

Screen Size

Resolution

Display Technology
Refresh Rate

Operating System
Connectivity Technology
Supported Internet Services
Special Features

Product Dimensions (W x D x H)
Weight

Included Components

WARRANTY AND CUSTOMER SUPPORT

Specification

US8H7

58 Inches / 148 cm

4K UHD (3840 x 2160)

LED

60 Hz

Android 9.0

Wi-Fi, Bluetooth 5.0

Netflix, YouTube, Prime Video, Shahid

Smart / Internet, HDR10, Dolby Vision, Full Screen Display

129 x 10 x 75 cm (without stand)

18.3 kg

Remote control




Your CHiQ U58H7 4K LED Smart TV comes with a1-year full warranty from the date of purchase. This warranty covers
manufacturing defects and ensures your product functions as intended under normal use.

For warranty claims, technical assistance, or any other inquiries, please contact CHiQ customer support. Keep your proof
of purchase handy as it will be required for any service requests.

Note: No official product videos were available in the provided data for embedding.

© 2023 CHiQ. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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